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¢ Data Modeling and Management: This section of the exam measures the skills of Data Analysts and

Salesforce Administrators and covers the core principles of designing and maintaining Salesforce data
structures. It requires selecting the correct data model in various scenarios and understanding relationship
types and how they influence reporting, record access, and the user interface. It also tests knowledge of
field data types and the operational impact of changing them. The section includes evaluating the use of
Schema Builder and understanding the considerations involved in importing and exporting data across
mternal and external sources.

fEY 72

App Deployment: This section of the exam measures the skills of Release Managers and Salesforce
Admmistrators and covers the application lifecycle from planning through deployment. It requires
determining the appropriate strategy when working with different sandboxes and managing milestones
during development. Candidates must know when to use change sets and how to troubleshoot deployment
issues. The section also includes understanding the implications of using unmanaged versus managed
packages and selecting the correct deployment plan for various business scenarios.
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¢ Salesforce Fundamentals: This section of the exam measures the skills of Salesforce Admmistrators and
Junior Salesforce Consultants and covers the essential concepts needed to understand how Salesforce
works at a foundational level. It focuses on recognizing when to use declarative tools versus programmatic
customization, determining when AppExchange apps extend org capabilities, and understanding key
bEY 73 methods for managing object, record, and field access. It also evaluates your ability to choose the right
sharing model based on business needs and to apply reporting tools effectively, including report types and
dashboards. Additionally, the domain reviews how to optimize the mobile experience through actions and
layouts, and how Chatter can be used to support collaboration.

¢ Business Logic and Process Autormation: This section of the exam measures the skills of Process
Automation Specialists and Salesforce Administrators and covers the key tools Salesforce provides to
automate and enforce business logic. It focuses on using formula fields, roll-up summary fields, and

FEy 2 4 validation rules to meet defined requirements. Candidates must also understand approval processes and

know how to select the right automation tool to prevent conflicts or errors. The domain emphasizes

evaluating business requirements and recommending automation solutions that maintain system stability and

accuracy.

o User Interface: This section of the exam measures the skills of Salesforce Ul Designers and Lightning App
Builders and covers the ways in which Salesforce interfaces can be customized to improve usability. It
ncludes understanding available options for Ul customization and demonstrating when to apply custom

hEY 75 buttons, links, and actions. The domain also distinguishes between declarative and programmatic methods

for incorporating Lightning components in applications, ensuring that the right approach is selected for
different user nterface needs.
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H #217
What are two capabilities of Schema Builder? Choose 2 answers

A. Editing custom settings

B. Showing selected objects on a page

C. Creating a new record type

D. Viewing page layouts in a new window

iEﬁ: A\ B

A -

Schema Builder is a tool that allows app builders to view and modify the data model of their Salesforce org. Some of the capabilities
of Schema Builder are:

Creating and editing custom objects and fields

Creating and editing relationships between objects

Showing selected objects on a page

Editing custom settings

Schema Builder cannot be used to create a new record type or view page layouts in a new window.


https://www.jpntest.com/shiken/Plat-Admn-202-mondaishu
https://www.passtest.jp/Plat-Admn-202-mondaishuu.html

HA #218

Universal Containers uses a custom object called Reviews to capture information generated by interviewers during the candidate
process. The Review records are visible to any user that has access to the related custom Candidate record. The VP of Human
Resources wants the comment field on the Review to be private to anyone outside of the MR department How should the app
builder meet this requirement?

¢ A Create an Apex sharing rule to share the field with users that have "MR" in their role.

¢ B. Create a page layout with the field for HR users and another page layout without the field for all other users.
e C. Create a sharing rule to share the field with the VP of HR with Role and Subordinates.

¢ D. Create a page layout with the field and use field-level security to hide the field from all other users.

IEf#: D

A -

Create a page layout with the field and use field-level security to hide the field fromall other users is how the app builder should meet
the requirement of making the comment field on Review private to anyone outside of HR department. Field-level security can control
which profiles can view or edit a field on a record. Create an Apex sharing rule, create a sharing rule to share the field with VP of
HR with Role and Subordinates, and create a page layout with the field for HR users and another page layout without the field for all
other users are not valid or feasible solutions for this requirement.

H #219
Where can an app builder edit an existing app to add components to the utility bar?

¢ A Lightning App Builder
¢ B. Lightning Record Page
e C. App Memu

e D. App Manager

iIFf@g: D

L2

To add components to the utility bar of an existing app:

C . App Manager. This is where Salesforce apps are configured, including the utility bar which can house components like a chat
tool, recent iternrs list, or custom Lightning components.

Steps to edit an app's utility bar:

Navigate to Setup — App Manager.

Locate the desired app and click on the dropdown next to it — select Edit.

In the App Builder, navigate to the Ultility Itens tab.

Click 'Add' to include new components to the utility bar.

Configure the properties of the utility item as needed.

Save the app configuration.

For step-by-step instructions on modifying apps, see Salesforce's guide on Managing Apps in Lightning Experience.

HR #220

Cloud Kicks received a new requirement to calculate summaries from child objects of a standard object. The team would prefer to
solve this declaratively.

What are two considerations an app builder should evaluate?

Choose 2 answers

A. An object can have up to two master-detail relationships.

B. An app builder is unable to change a look up to a master-detail relationship.

C. A trigger on save or update can kick off calculations.

D. A value is required in all records of the lookup field prior to converting to a master-detail relationship.

EME: AL D

A -
When Cloud Kicks needs to calculate summaries from child objects of a standard object declaratively, a few key considerations



about master-detail relationships come into play. Master-detail relationships are critical in Salesforce when working with roll-up
summary fields, which allow you to calculate values from child records.

Option B: An object can have up to two master-detail relationships.

Salesforce allows an object to have two master-detail relationships. This is important because if you want to aggregate child record
data using roll-up summary fields, you need to have a master-detail relationship in place. Each master-detail relationship links a child
object to a parent, and you can create roll-up summary fields on the parent object to summarize the child record data.

Reference:

Option D: A value is required in all records of the lookup field prior to converting to a master-detail relationship.

One important consideration when converting a lookup relationship into a master-detail relationship is that the lookup field must
contain values for all existing child records. This is because master-detail relationships have tighter coupling between parent and child
records, and a child cannot exist without a parent in a master-detail scenario. Thus, the field cannot be null during the conversion
process.

Option A: An app builder can convert a lookup relationship to a master-detail relationship if the above condition (that all lookup
fields are populated) is met, so this option is incorrect.

Option C: Triggers are part of custom development using Apex, and the question specifies the solution should be declarative.
Therefore, triggers would not be a relevant declarative tool for this scenario.

R #221

At Universal containers, all US Sales reps should be able to view the US Team dashboard, however, only the US sales directors
should be able to see the data in the component and view its source report. How can an app builder ensure the proper access is
granted?

e A. Make the dashboard dynamic and give US Sales Reps the view my teams dashboard permission

e B. Share the dashboard folder with roles and subordinates of the US Sales Director and share the report folder with the role
of US Sales Director

e (. Share the dashboard with the public group US Sales Reps and share the dashboard source reports folder with the US
Sales Director profile

e D. Make the US Sales Director the running user and share the dashboard folder with the role US Sales Rep

IEf#: B

fEERA -

Sharing the dashboard folder with roles and subordinates of the US Sales Director and sharing the report folder with the role of US
Sales Director will ensure that only the US sales directors can see the data in the component and view its source report, while all US
sales reps can view the US Team dashboard. Making the US Sales Director the running user will show only his or her data in the
component, not the whole team's data. Making the dashboard dynamic will show different data depending on who is viewing it, not
based on their role. Sharing the dashboard with the public group US Sales Reps and sharing the dashboard source reports folder
with the US Sales Director profile will not prevent other profiles from accessing the reports if they have access to the report folder.
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