Real ATLASSIAN ACP-120 Exam Questions - ACP-120
Test Free

Atlassian ACP-120 Practice Questions

Jira Cloud Administrator

Order our ACP-120 Practice Questions Today and Gel Ready to Pass with Flying
Colors!

ACP-120 Practice Exam Features | QuestionsTube

» Latest & Updaled Exam Questions
» Subscribe lo FREE Updates

+ Both PDF & Exam Engine

= Download Directly Without Waiting

hitps:/fwww.questionsiube.com/exam/acp- 120/

At QuestionsTube, you can read ACP-120 free demo questions in pdi file, so you
can check the questions and answers before deciding to download the Allassian
ACP-120 practice questions. These free demo questions are parts of the
ACP-120 exam questions. Download and read them carefully, you will find that
the ACP-120 test questions of QuestionsTube will be your great learming
malerials online. Share some ACP-120 exam online questions below.

1.Alana has set up a new incoming mail handler to creale issues or add a comment 1o an exisling

What's more, part of that SurePassExams ACP-120 dumps now are free: httpsz/drive.google.com/open?id=1y-
uaSXHvYX 2qvECmjbfD06g91bS ja7

Our company committed all versions of ACP-120 practice materials attached with free update service. When ACP-120 exam
preparation has new updates, the customer services staff will send you the latest version. So we never stop the pace of offering the
best services and ACP-120 practice materials for you. And we offer you the free demo of our ACP-120 Learning Materials to
check the quality before payment. Tens of thousands of candidates have fostered learning abilities by using our ACP-120 Learning
materials you can be one of them definitely.

In addition to the ATLASSIAN ACP-120 PDF questions, we offer desktop Jira Cloud Administrator (ACP-120) practice exam
software and web-based Jira Cloud Administrator (ACP-120) practice test to help applicants prepare successfully for the actual
Building Jira Cloud Administrator (ACP-120) exam These Jira Cloud Administrator (ACP-120) practice exams sinulate the actual
ACP-120 exam conditions and provide an accurate assessiment of test preparation.

>> Real ATLASSIAN ACP-120 Exam Questions <<

ACP-120 Test Free & New ACP-120 Test Duration

Nowadays, there are more and more people realize the importance of ACP-120, because more and more enterprise more and


https://drive.google.com/open?id=1y-uaSXHvYX_2qvECmjbfD06g91bS_ja7
https://www.practicevce.com/ATLASSIAN/ACP-120-practice-exam-dumps.html
https://www.troytecdumps.com/ACP-120-troytec-exam-dumps.html
https://www.surepassexams.com/ACP-120-exam-bootcamp.html

more attention it. If someone pass the ACP-120 exam and own relevant certificates that mean he had good grasp of this field of
knowledge, that is to say, he will be popular and valued by more enterprise. In order to help most candidates who want to Pass
ACP-120 Exam, so we compiled such a study materials to make ACP-120 exam simply. And our high pass rate of the ACP-120
practice material is more than 98%.

ATLASSIAN Jira Cloud Administrator Sample Questions (Q65-Q70):

NEW QUESTION # 65

An excerpt of the DEV permission schene is shown:

Project Permissions|Users / Groups / Project Roles

Administer Projects | Project Role (Administrators)

View Development Tools | Project Role (Core), Project Role (Sprint Team) Manage Sprints | Project Role (atlassian-addons-
project-access), Project Role (Core) Ahmed is a project admnistrator in DEV and not a Jira administrator. He is unable to create
sprints in DEV.

What should Ahmed do?

A. Add the Admnistrators project role to the 'View Development Tools' permission
B. Add hinself'to the Core project role

C. Add hinself'to the Sprint Team project role

D. Add the Administrators project role to the "Manage Sprints' permission

Answer: D

Explanation:

Ahmed is a project administrator in the DEV project, which means he is in theAdministratorsproject role (as per the permission
scheme, whereAdminister Projectsis granted to this role). However, he cannot create sprints because he lacks theManage
Sprintspermission, which is granted to theatlassian-addons-project- accessandCoreproject roles. To resolve this, Ahmed shouldadd
the Administrators project role to the

'Manage Sprints' permission(Option D).

* Explanation of the Correct Answer (Option D):

* TheManage Sprintspermission allows users to create, start, complete, or delete sprints in a project. According to the permission
schemme, this permission is granted to theatlassian-addons- project-accessandCoreproject roles, but not to theAdministratorsproject
role, which Ahmed belongs to.

* As a project administrator, Ahmed has the Administer Projectspermission, which allows him to modify the project's permission
scheme (viaProject settings > Permissions) and add the Admnistratorsproject role to theManage Sprintspermission. This will grant
him the ability to create sprints without needing Jira administrator privileges.

* Exact Extract from Documentation:

Manage Sprints permission

TheManage Sprintspermission allows users to create, start, complete, or delete sprints in a project. This permission is granted via the
project's permission scheme.

To update permissions:

* Go toProject settings > Permissions.

* Edit the permission scheme and add a user, group, or project role (e.g., Administrators) to theManage Sprintspermission.Note:
Project administrators can modify the permission scheme for their project if they have theAdminister Projectspermission.(Source:
Atlassian Support Documentation, "Manage permissions in Jira Cloud")

* Why This Fits: Adding theAdministratorsproject role to theManage Sprintspermission directly addresses Ahmed's lack of
permission to create sprints, leveraging his existing project administrator privileges.

* Why Other Options Are Incorrect:

* Add hinself'to the Core project role (Option A):

* Adding hinself'to theCoreproject role would grant Ahmed theManage Sprintspermission, as this role is listed for that permission.
However, as a project administrator, Ahmed can modify the permission scheme directly instead of adding himself to another role,
which may grant unnecessary permissions (e.g., View Development Tools). Option D is more appropriate, as it aligns with his
admmnistrative role.

* Extract from Documentation:

Project roles are managed inProject settings > People. Adding a user to a role grants all permissions associated with that role, which
may include more than needed.

(Source: Atlassian Support Documentation, "Manage project roles™)

* Add himself'to the Sprint Team project role (Option B):

* TheSprint Teanproject role is only listed for theView Development Toolspermission, not Manage Sprints. Adding himself'to this
role would not grant Ahmed the ability to create sprints.

* Extract from Documentation:
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Permissions are granted to specific roles or groups in the permission scheme. Verify the roles assigned to each permission before
adding users.

(Source: Atlassian Support Documentation, "Manage permissions in Jira Cloud")

* Add the Administrators project role to the 'View Development Tools' permission (Option C)

* TheView Development Toolspermission allows users to view development-related information (e.g., commits, builds). It is
unrelated to creating sprints, so adding the Administratorsrole to this permission would not help Ahmed.

* Extract from Documentation:

TheView Development Toolspermission grants access to development information, not sprint management.

(Source: Atlassian Support Documentation, "Manage permissions in Jira Cloud")

* Additional Notes:

* Ahmed's ability to modify the permission scheme depends on hisAdmmnister Projects permission, which is confirmed by his role as
a project administrator.

* Theatlassian-addons-project-accessrole is typically used for system or app-related permissions and is not relevant for Ahmed to
modify.

* After adding the Administratorsrole toManage Sprints, Ahmed and other administrators will gain sprint management capabilities.

Atlassian Support Documentation:Manage permissions in Jira Cloud
Atlassian Support Documentation:Manage project roles
Atlassian Support Documentation:Manage sprints in company-managed projects

NEW QUESTION # 66

Carlos describes his problem in the classic HR project

* He cannot attach files to issues of Request issue type when they are in the Approved status
* He can attach files to issues of Request issue type in any other status

* He can attach files to every other issue issue type in every status

He asks for your help in determining the root cause Select the root cause (Choose one)

A. There is a workflow step property configured

B. The Attachment field is missing on the screen used by the Request issue type
C. He does not have the correct project permission

D. He is not a member of'a security level

E. There is a workflow condition configured

Answer: A

NEW QUESTION # 67
You created a new "Create a new issue or add a comment to an existing issue” mail handler. What two fields have specific settings in
the handler? (Choose two.)

A. Custom Field
B. Watchers

C. Epic Link

D. Priority

E. Reporter

Answer: D,E

Explanation:

The question pertains to configuring a"Create a new issue or add a comment to an existing issue" mail handlerin Jira Software Cloud.
Mail handlers process incoming enails to create issues or add comments, and certain fields can be specifically configured to control
how the handler behaves. According to Jira Cloud documentation, the two fields with specific settings in this type of mail handler
areReporterandPriority.

* Explanation of the Correct Answers:

* Reporter (Option C):

* TheReporterfield specifies the user who is set as the reporter of the issue created by the mail handler. In the mail handler
configuration, you can define whether the reporter is set to a default user, derived from the email's "From'" address (if the email
address matches a Jira user), or another specified user.

* Exact Extract from Documentation:



Configuring an email handler

When setting up a mail handler like "Create a new issue or add a comment to an existing issue," you can configure the following
settings:

* Reporter: Specify the user who will be set as the reporter for new issues. Options include:

* The user associated with the email's "From'' address (if they have a Jira account).

* A default user (e.g., a project lead or a specific user account).

* Ifno valid user is found, the handler can be configured to reject the email or use a fallback user. This setting ensures that the issue is
attributed to the correct user as the reporter.(Source: Atlassian Support Documentation, "Configure email handlers in Jira Cloud")
* Why This Fits: The Reporter field is a critical setting in the mail handler, as it determnes who is recorded as creating the issue,
which affects permissions, notifications, and reporting,

* Priority (Option D):

* ThePriorityfield allows you to set a default priority for issues created by the mail handler if the email does not explicitly specify a
priority. This ensures that new issues have a consistent priority unless overridden by the email content.

* Exact Extract from Documentation:

Field settings for mail handlers

For the "Create a new issue or add a comment to an existing issue" handler, you can specify default values for certain fields,
including:

* Priority: Set a default priority for new issues (e.g., Medium, High). Ifthe email contains a specific priority value (e.g., via a
keyword or mapping), it can override the default. These settings allow you to control the behavior of issue creation and ensure
consistency in field values.(Source: Atlassian Support Documentation, "Configure email handlers in Jira Cloud")

* Why This Fits: The Priority field is explicitly configurable in the mail handler to ensure that new issues are assigned an appropriate
priority, making it one of the two fields with specific settings.

* Why Other Options Are Incorrect:

* Epic Link (Option A):

* TheEpic Linkfield is not specifically configurable in the mail handler settings. While you can map email content to fields like Epic
Link using advanced configurations (e.g., regex or scripting in Autormation), it is not a standard field with specific settings in the mail
handler configuration interface.

* Extract from Documentation:

Mail handlers allow mapping of email content to standard fields like Summary, Description, or Priority.

Advanced field mappings, such as Epic Link, require custom automation rules or third-party apps.

(Source: Atlassian Support Documentation, "Automate email processing with Jira Automation')

* Custom Field (Option B):

* While custom fields can sometimes be populated via email content (e.g., through regex or automation), the mail handler's standard
configuration does not provide specific settings for custom fields. The handler focuses on system fields like Reporter and Priority.
* Extract from Documentation:

Custom fields are not directly supported in the default mail handler settings. To populate custom fields, you may need to use Jira
Automation or a third-party mail handler app.

(Source: Atlassian Support Documentation, "Configure email handlers in Jira Cloud")

* Watchers (Option E):

* TheWatchersfield is not a configurable setting in the mail handler. You cannot specify default watchers or automatically add
watchers based on email content in the standard mail handler configuration. Watchers are typically managed manually or via
automation rules.

* Extract from Documentation:

Watchers are not a configurable field in mail handlers. To add watchers automatically, use JiraAutomation or a workflow post
function.

(Source: Atlassian Support Documentation, "Configure notifications and watchers")

* Additional Notes:

* The""Create a new issue or add a comment to an existing issue" mail handleris one of several mail handler types in Jira Cloud. Its
configuration focuses on ensuring that issues are created with the correct metadata (e.g., Reporter, Priority) and that comments are
added to existing issues based on issue keys in the email subject.

* Configuring the Reporter and Priority fields ensures that issues created via email align with project workflows and notification
schemes.

Atlassian Support Documentation:Configure email handlers in Jira Cloud
Atlassian Support Documentation:Automate email processing with Jira Autormation Atlassian Support Documentation:Configure
notifications and watchers

NEW QUESTION # 68
You need to find unresolved issues assigned to suspended users. Identify the correct JQL query.



A. statusCategory != Done AND assignee not in organizationMembers()

B. resolution = Unresolved AND assignee changed to nactive

C. statusCategory = Done AND assignee not in activeUsers()

D. resolution = EMPTY AND assignee not in membersOf{'jira-software-users")
E. resolution is EMPTY AND assignee in inactiveUsers()

Answer: E

Explanation:

To find unresolved issues assigned to suspended users in Jira Software Cloud, the JQL query must check for issues with no
resolution (unresolved) and an assignee who is inactive (suspended). The correct query is resolution is EMPTY AND assignee in
nactiveUsers()(Option A), as it uses the appropriate field ( resolution) and function (inactiveUsers()) to identify these issues.

* Explanation of the Correct Answer (Option A):

* Unresolved issues: In Jira, an issue is considered unresolved if itsresolutionfield is empty (i.e., not set to Resolved, Done, or
similar). The JQL clauseresolution is EMPTYidentifies unresolved issues.

* Suspended users: Suspended users are those whose accounts are inactive (e.g,, deactivated or removed from the organization).
ThemnactiveUsers()function returns all inactive users in the Jira instance. The clauseassignee in inactiveUsers()filters for issues
assigned to these users.

* Combined queryresolution is EMPTY AND assignee in inactiveUsers()returns all unresolved issues assigned to inactive users.

* Exact Extract from Documentation:

Search for issues using JQL

* resolution is EMPTY: Finds issues with no resolution set (unresolved issues).

* assignee i nactiveUsers(): Finds issues assigned to users who are nactive (e.g., deactivated or suspended). Exanple:

* resolution is EMPTY AND assignee in inactiveUsers() returns unresolved issues assigned to inactive users.Note:
ThemactiveUsers()fimction is specific to Jira Cloud and includes users who are no longer active in the instance.(Source: Atlassian
Support Documentation,

"Advanced searching - fnctions reference")

* Why This Fits: The query correctly usesresolution is EMPTYfor unresolved issues and inactiveUsers()for suspended users, making
Option A the correct answer.

* Why Other Options Are Incorrect:

* statusCategory != Done AND assignee not in organizationMembers() (Option B):

* statusCategory != Donechecks the status category (e.g., To Do, In Progress) but is less precise thanresolution is EMPTY, as
some statuses in non-Done categories may still be resolved.assignee not in organizationMembers()is incorrect,
asorganizationMembers() is not a valid JQL function in Jira Cloud, and it would not specifically target inactive users.

* Extract from Documentation:

statusCategory = Doneis broader thanresolution is EMPTYand may include resolved issues. No organizationMembers()function
exists in JQL.

(Source: Atlassian Support Documentation, "Advanced searching - fields reference")

* resolution = Unresolved AND assignee changed to inactive (Option C):

* resolution = Unresolvedis incorrect, asUnresolvedis not a valid resolution value; use resolution is EMPTYinstead.assignee changed
to inactiveis invalid, aschanged to mactiveis not a supported JQL operator for theassigneefield.

* Extract from Documentation:

Useresolution is EMPTYfor unresolved issues. Thechangedoperator does not supportinactiveas a value for assignee.

(Source: Atlassian Support Documentation, "Advanced searching - operators reference)

* statusCategory = Done AND assignee not in activeUsers() (Option D):

* statusCategory = Doneis the opposite of what is needed, as it selects resolved or completed issues, not unresolved ones.assignee
not in activeUsers()might include inactive users but is less precise thaninactiveUsers(), and thestatusCategoryclause makes the query
mncorrect.

* Extract from Documentation:

statusCategory = Doneselects issues in completed statuses, not unresolved issues. UseinactiveUsers()for precise inactive user
filtering.

(Source: Atlassian Support Documentation, "Advanced searching - fields reference")

* resolution = EMPTY AND assignee not in membersOf{"jira-software-users") (Option E):

* resolution = EMPTYis correct, butassignee not in membersOf{'jira-software-users")is incorrect, asjira-software-usersis a default
group for active users with Jira Software access, not a reliable indicator of suspended users. This would exclude active users in the
group, not specifically target nactive ones.

* Extract from Documentation:

ThemembersOf)function checks group membership, not user activity status. UseinactiveUsers()to find suspended or deactivated
users.

(Source: Atlassian Support Documentation, "Advanced searching - functions reference")

* Additional Notes:



* The query can be tested inlssues > Search for issuesand saved as a filter if needed.
* inactiveUsers()is specific to Jira Cloud and includes users who are deactivated or removed from the organization.
* Ensure the user running the query hasBrowse Projectspermission for the relevantprojects.

Atlassian Support Documentation:Advanced searching - finctions reference Atlassian Support Documentation:Advanced searching -
fields reference Atlassian Support Documentation:Advanced searching - operators reference Atlassian Support
Documentation:Search for issues using JQL

NEW QUESTION # 69

Billie needs to perform various restricted tasks in the system. You must decide whether to grant her site admin or organization admin
privileges.

Identify two reasons why you must make her an organization admin (Choose two)

A. Billie needs to remove users from the site

B. Billie needs to log in as other users for troubleshooting user accounts
C. Billie needs to enable other users to be organization admins

D. Billie needs to enable other users to be site or product admins

E. Billie needs to make changes to user's profiles

Answer: A,C
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