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Nun gibt es viele IT-Profis in der ganzen Welt und die Konkurrenz der IT-Branche ist sehr hart. So viele IT-Profis entscheiden sich
dafür, an der IT-Zertifizierungsprüfung teilzunehmen, um ihre Position in der IT-Branche zu verstärken. Die 100-140 Prüfung ist eine
sehr wichtige Cisco-Zertifizierungsprüfung. Aber wenn Sie eine Cisco-Zertifizierung erhalten wollen, müssen Sie die Prüfung
bestehen.

Zweifellos braucht die Vorbereitung der Cisco 100-140 Prüfung große Mühe. Aber diese Zertifizierungsprüfung zu bestehen
bedeutet, dass Sie in IT-Gewerbe bessere Berufsperspektive besitzen. Deshalb was wir für Sie tun können ist, lassen Ihre
Anstrengungen nicht umsonst geben. Die Wirkung und die Autorität der Cisco 100-140 Prüfungssoftware erwerbt die Anerkennung
vieler Kunden. Solange Sie die demo kostenlos downloaden und probieren, können Sie es empfinden. Wir wollen Ihnen mit allen
Kräften helfen, Die Cisco 100-140 zu bestehen!
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einjährigen kostenlosen Update-Service. Das heißt, Sie können immer neue Zertifizierungsmaterialien bekommen. Sobald das
Prüfungsziel und unsere Lernmaterialien geändert werden, benachrichtigen wir Ihnen in der ersten Zeit. Wir kennen Ihre Bedürfnisse.
Wir haben das Selbstbewusstsein, Ihnen zu helfen, die Cisco 100-140 Zertifizierungsprüfung zu bestehen. Sie können sich unbesorgt
auf die Cisco 100-140 Prüfung vorbereiten und das Zertifikat erfolgreich bekommen.

Cisco 100-140 Prüfungsplan:

Thema Einzelheiten

Thema 1

Hardware Uses: This domain targets a Desktop Support Technician and focuses on following basic safety
procedures related to electrical shock, ESD, and fire hazards. It involves assisting users in locating
information about devices including hardware specs and network details using Windows and macOS tools.
It covers identifying and understanding various ports and cables, installing and upgrading desktop
components like RAM and storage, and troubleshooting common hardware issues while managing driver
and firmware updates.

Thema 2

Common Threats and Prevention: This domain measures the knowledge of an IT Security Support
Technician and covers recognizing end-user security threats including phishing, malware, and unauthorized
access attempts. It emphasizes basic investigation steps, helping users run malware scans, promoting strong
password practices, understanding social engineering tactics targeting help desk roles, and the importance
of company policies and confidentiality guidelines to protect sensitive data.

Thema 3

IT Support Job Tasks and Responsibilities: This section of the exam measures skills of an IT Support
Specialist and covers foundational help desk concepts such as queue and time management, ticketing
systems, service level agreements (SLA), and key performance indicators (KPIs). It includes preparing
clear and comprehensive documentation summarizing customer interactions and describes the problem-
solving process involving defining issues, collecting information, analyzing causes, implementing solutions,
and recording results.

Thema 4

Connectivity and Resource Access Issues: This section measures skills of a Network Support Technician
and involves assisting users to establish access to network resources, understanding directory services like
Active Directory and cloud access management platforms, and managing multifactor authentication. It also
includes troubleshooting connectivity problems with peripherals such as printers, scanners, and
teleconferencing devices, as well as verifying basic network settings and diagnosing connectivity using
various network commands and tools.

Thema 5

Operating System and Application Issues: This part targets an Operating System Support Specialist and
addresses resolving Windows and macOS issues, such as display settings, updates, permissions, power
management, and data backup using cloud tools. It covers troubleshooting mobile device problems on iOS
and Android operating systems and provides an understanding of virtualization and cloud concepts
including major providers and virtual machines. This section also covers resolving common application
issues like installation and security concerns.

Cisco Certified Support Technician (CCST) IT Support 100-140
Prüfungsfragen mit Lösungen (Q105-Q110):
105. Frage 
How should a technician handle the AI recommendations when dealing with security vulnerabilities during troubleshooting?

A. Review and assess AI recommendations within the context of established security protocols
B. Implement AI recommendations immediately without review to quickly resolve vulnerabilities
C. Use AI recommendations to replace outdated security protocols without further validation
D. Dismiss AI recommendations if they conflict with the technician's initial assessment

Antwort: A

Begründung:
Correct Answer. B. Review and assess AI recommendations within the context of established security protocols Assessing AI
recommendations against established security protocols ensures that any actions taken are both effective and compliant with
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organizational security standards.
Option A is incorrect because immediate implementation without review can lead to errors or oversight of critical implications.
Option C is incorrect because dismissing AI recommendations outright can prevent the utilization of potentially innovative solutions.
Option D is incorrect as replacing existing protocols without thorough validation risks introducing new vulnerabilities.

106. Frage 
An IT technician is tasked with upgrading the processor of a desktop computer. Before proceeding, the technician needs to verify
compatibility between the new processor and the existing motherboard. Which specification is most critical to check on the
motherboard to ensure compatibility with the new processor?

A. The socket type of the motherboard
B. The type of RAM supported by the motherboard
C. The size of the motherboard
D. The number of PCIe slots on the motherboard

Antwort: A

Begründung:
Correct Answer. C. The socket type of the motherboard The socket type of the motherboard is crucial for processor compatibility.
Processors are designed to fit specific socket types, and using a processor that does not match the socket type of the motherboard
will prevent the computer from functioning.
Option A is incorrect because the size of the motherboard (form factor) does not directly affect processor compatibility, although it
is important for fitting into the computer case.
Option B is incorrect because while important for overall system performance, the type of RAM supported does not impact
processor compatibility.
Option D is incorrect because the number of PCIe slots is relevant for expansion cards and does not influence which processor can
be installed.

107. Frage 
A user has accidentally deleted a folder containing critical business presentations from their computer.
How can they restore these files using OneDrive?

A. Reinstall the OneDrive application
B. Retrieve the files from the Windows Recycle Bin
C. Perform a system restore on their computer
D. Restore the files from the OneDrive Recycle Bin

Antwort: D

Begründung:
Correct Answer. B. Restore the files from the OneDrive Recycle Bin OneDrive stores deleted files in its own Recycle Bin for a
limited time, where users can easily restore them if accidentally deleted from their device.
Option A is incorrect because files deleted from the OneDrive folder may not be in the Windows Recycle Bin if they were removed
from another device or online Option C is incorrect because a system restore affects system files and settings, not user documents or
presentations Option D is incorrect because reinstalling OneDrive does not affect deleted files and will not recover them

108. Frage 
While upgrading the graphics card in a gaming PC, what ESD prevention method should the technician employ to protect both the
new and existing hardware?

A. Only touch the non-conductive parts of the graphics card during installation
B. Keep the graphics card in its original packaging until the computer is turned on
C. Ensure that both the technician and the surface are properly grounded
D. Replace the graphics card as quickly as possible to minimize exposure to static

Antwort: C

Begründung:



Proper grounding of both the technician and the work surface is essential to prevent ESD, which can damage sensitive components
like graphics cards. This method provides the most comprehensive protection against static discharge during the handling and
installation process.
Option A is incorrect because touching only non-conductive parts does not prevent ESD damage to the sensitive parts of the
graphics card.
Option C is incorrect as the speed of installation does not affect the likelihood of ESD damage.
Option D is incorrect because keeping the card in its packaging does not protect it from ESD once removed; proper grounding is
necessary during the handling process.

109. Frage 
An IT support technician is configuring multifactor authentication (MFA) for a secure application.
The organization wants to use an authenticator app that generates time-based one-time passwords (TOTPs). Which of the following
aspects should the technician emphasize as the most secure practice when deploying this MFA method?

A. Advising users to store backup codes in a secure but accessible location
B. Requiring users to install the authenticator app on their corporate computers
C. Encouraging users to synchronize their app across multiple devices
D. Setting the TOTP to expire after each login session

Antwort: A

Begründung:
When using authenticator apps that generate TOTPs, it's critical to prepare for situations where a user might lose access to their
device. Storing backup codes securely ensures that users can regain access without compromising security.
Option A is incorrect because installing authenticator apps on corporate computers could expose them to additional risks if these
computers are compromised.
Option C is incorrect because synchronizing the app across multiple devices could increase the risk of unauthorized access if one of
the devices is compromised.
Option D is incorrect because TOTPs naturally expire quickly (usually every 30 to 60 seconds) and do not need to be manually set
to expire after each session, which could unnecessarily complicate the login process.

110. Frage
......

Es ist unnötig für Sie, zu viel Zeit eine Prüfung vorzubereiten. Kaufen Sie bitte Cisco 100-140 Dumps von Pass4Test. Mit diesen
Dumps können Sie wissen, wie Cisco 100-140 Prüfung hocheffektiv vorzubereiten. Das ist ein seltenes Gerät, das Ihnen helfen, sehr
einfach die Cisco 100-140 Prüfung zu bestehen. Sie werden bereuen, dass Sie diese Chance verlieren. So handeln Sie bitte schnell
damit.
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