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ServiceNow CIS - Data Foundations (CMDB and CSDM)

Prepare and pass your certification in first attempt

Es ist uns allen klar, dass das Hauptproblem in der IT-Branche ein Mangel an Qualitit und Funktionalitéit ist. ExamFragen stellt
Thnen alle notwendigen Schulungsunterlagen zur ServiceNow CIS-DF Priifing zur Verfligung, Ahnlich wie die reale
Zertifizietungspriifing verhelfen die Multiple-Choice-Fragen Thnen zum Bestehen der Priifing. Die ServiceNow CIS-DF Priifung
Schulungsunterlagen von ExamFragen sind tiberpriifte Priifingsmaterialien. Alle diesen Fragen und Antworten zeigen unsere
praktische Erfahrungen und Spezalisierung.

Sind Sie neugierig, warum so viele Menschen die schwierige ServiceNow CIS-DF Priifung bestehen konnen? Ich kénnen Sie
beantworten. Der Kunstgriffist, dass Sie haben die Priifungsunterlagen der ServiceNow CIS-DF von unsere ExamFragen benutzt.
Wir bieten Ihnen: reichliche Priifimgsaufgaben, professionelle Untersuchung und einjéhrige kostenlose Aktualisierung nach dem Kauf.
Mit Hilfe der ServiceNow CIS-DF Priifungsunterlagen kénnen Sie wirklich die Erh6hung Threr Fahigkeit empfinden. Sie kénnen
auch das echte Zertifikat der ServiceNow CIS-DF erwerben!

>> ServiceNow CIS-DF Priifungen <<

ServiceNow CIS-DF Lernhilfe & CIS-DF Deutsch Priifungsfragen

Die ServiceNow CIS-DF Zertifizierungspriifing ist eine der wertvollsten zeitgendssischen Zertifizierungspriifing, In den letzten
Jahrzehnten ist die Computer-Ausbildung schon ein Fokus geworden. Sie ist ein notwendiger Bestandteil der Informations-
Technologie im IT-Bereich. So legen viele IT-fachleute diese Priifung ab, um ihr Wissen zu erweitern und einen Durchbruch in allen
Bereichen zu verschaften. Und unsere Fragen und Antworten zur ServiceNow CIS-DF Zertifizierungspriifung sind genau das, was
sie brauchen. Dennoch ist es schwer, diesen Test zu bestehen. Wihlen Sie die entsprechende Abktirzung, um Erfolg zu garantieren.
Wihlen Sie ExamFragen, kommt der Erfolg auf Sie zu. Die Fragen und Antworten zur ServiceNow CIS-DF Zerzifizierung von
ExamFragen werden von den IT-Eliten nach thren Erfahrungen und Praxien bearbeitet und haben die Zertifizierungserfahrung von
mehr als zehn Jahren.

ServiceNow Certified Implementation Specialist - Data Foundations (CMDB
and CSDM) CIS-DF Priifungsfragen mit Losungen (Q65-Q70):

65. Frage

An organization needs to maintain non-discoverable attributes, such as warranty expiration dates, for hardware Cls. These attributes
are not updated by automated discovery tools.

‘What method ensures these attributes are accurately maintained for all Cls?

e A. Use a scheduled data import to update the attributes from an external source
e B. Create a new CI class specifically for non-discoverable attributes
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¢ (. Use the CMDB Reconciliation Engine to update the attributes
Antwort: A

Begrindung;

In Data Foundations, "Ingest" is not limited to Discovery. It includes establishing reliable sources and mechanisis to populate and
maintain CMDB attributes-especially those that Discovery cannot provide.

Warranty expiration dates are a classic example of non-discoverable data: they typically come from procurement systens, asset
repositories, vendors, or contract tools rather than from device interrogation.

The correct approach is to maintain these attributes via a scheduled data import from an authoritative external source. This ensures
ongoing accuracy and consistency at scale. A scheduled import allows you to define a repeatable integration pattern, apply data
quality checks, and keep warranty data current as vendors and procurement records change-without relying on manual updates that
inevitably drift over time.

Option A is incorrect because the CMDB Reconciliation Engine resolves conflicts between muiltiple data sources and applies
precedence rules; it does not create the warranty values out of thin air. Reconciliation helps decide which source wins when updates
occur, but you still need a source feed providing the warranty attribute values. Option B is also not recommended because creating a
new CI class just to hold non- discoverable attributes fragments the model and complicates reporting and processes. Best practice is
to keep the attributes on the appropriate hardware CI classes (or related normalized structures, when applicable) and manage them
through governed ingestion from authoritative systems. Therefore, C is the best method.

66. Frage

A CMDB Admnistrator is evaluating whether to monitor the metrics provided on the CMDB Data Foundations Dashboard.
Which benefits support the decision to continually monitor the results on this dashboard?

(Choose 2 options)

A. Provides metrics on active Cls updated in the last 90 days

B. Provides metrics for Cls processed by the Identification and Reconciliation Engine (IRE)
C. Reports on all orphan Cls in the CMDB

D. Provides a list of all Cls that failed health audits

Antwort: A,.B

Begrindung;

The CMDB Data Foundations Dashboard in ServiceNow is intended to provide ongoing, trend- based visibility into how well the
CMDB ingestion and maintenance processes are functioning-- not just point-in-time issue lists. This is why continual monitoring of its
metrics is valuable.

Option B is correct because tracking active Cls updated in the last 90 days provides a strong indicator of data freshness and
operational relevance. A healthy CMDB should reflect recent updates from Discovery, integrations, and governed manual
processes. Monitoring this metric over time helps organizations detect stagnation, discovery failures, or integration issues early.
Option C is also correct because metrics for Cls processed by the Identification and Reconciliation Engine (IRE) directly indicate
the effectiveness and adoption of governed ingestion practices. Consistent IRE processing confirms that integrations are not
bypassing identification rules, reducing duplicates and improving trust n CMDB data. Trending this metric helps validate Data
Foundations maturity.

67. Frage

The CMDB Configuration Management team wants to manage de-duplication tasks generated from data ingested into the CMDB
via the Identification and Reconciliation Engine (IRE). In which area of the CMDB Workspace can they locate these de-duplication
tasks?

e A. Important actions tile under the Home tab
e B. Total status under the My Work tab
e C. CMDB feature adoption tile under the Insights tab

Antwort: B

Begrindung;

In ServiceNow, de-duplication tasks generated by the Identification and Reconciliation Engine (IRE) are operational governance
tasks that require action by CMDB administrators or data owners. These tasks are surfaced in a role-based and actionable manner
to ensure they are addressed promptly.



Within the CMDB Workspace, such tasks are accessed via the My Work tab, specifically under the Total status section. This area
consolidates all actionable CMDB-related work iterrs assigned to the user or their groups, including duplicate CI remediation tasks,
data certification tasks, attestation requests, and lifecycle governance actions generated by CMDB Data Manager and IRE
processes.

68. Frage

A CMDB Administrator has been tasked with gathering information for a presentation to leadership. The Administrator needs to
provideDuplicate CI,Orphan CI, andStale Clmetrics.

Whichscorecardprovides this information on theCMDB Health Dashboard?

¢ A. Completeness
¢ B. Compliance
e C. Correctness

Antwort: C

Begrindung;

On theCMDB Health DashboardinServiceNow, health metrics are grouped into three primary scorecards:

Conpleteness, Correctness, and Compliance. Each scorecard focuses on a distinct aspect of data quality.

Duplicate CIs,Orphan Cls, andStale Clsare all indicators ofdata accuracy and reliability, which fall under theCorrectnessscorecard.
Duplicate Clsindicate multiple records representing the same real-world item

Orphan Clsare missing required relationships.

Stale Clshave not been updated within an expected timeframe.

All three conditions reflect whether the CMDB data iscorrect and trustworthy, not whether it is complete or policy-compliant.
TheCompletenessscorecard focuses on missing required attributes or relationships. TheCompliancescorecard evaluates adherence to
policies such as certifications, lifecycle rules, or patch compliance.

Since leadership reporting typically focuses ontrust and accuracy of CMDB data, theCorrectness scorecardis the authoritative
source for these metrics.

Therefore, the correct answer isB - Correctness.

69. Frage
(Choose 2 options)
Which arevalues of CMDB?

A. Strengthening operational resiliency

B. Automating maintenance for CI relationships

C. Collecting and managing financial data

D. Streamlining Incident and Change Management

Antwort: A,D

Begriindung;

TheCMDB:s a foundational capability that enables organizations to operate IT services withconfidence, resilience, and efficiency. Its
value lies not in automation for its own sake or financial data management, but in how it supportsservice-aware operations and
decision-making,

Strengthening operational resiliency(Option A) is a core value of the CMDB. By mamntaining accurate configuration data and
relationships, organizations can better understand dependencies, assess risk, and recover more quickly from incidents or outages. A
trusted CMDB enables proactive problem management and informed change planning, directly contributing to resiliency.
Streamlining Incident and Change Management(Option B) is another primary value. Accurate CI data allows incidents to be routed
automatically to the correct support groups, enables faster root-cause analysis, and supports risk-based change assessments. This
reduces manual effort, improves response times, and lowers operational risk.

Option C is incorrect becauseautomating CI relationship maintenanceis a capability enabled by tools like Discovery and Service
Mapping-not a value in itself. Option D is also incorrect becausefinancial data managementis the domain of IT Asset Management
(ITAM) and Financial Management, not the CMDB's core value proposition.

In summary, the CMDB delivers value byimproving operational resilienceandoptimizing ITSM processes, makingOptions A and
Bthe correct answers.



Unsere Priifungsunterlage zu ServiceNow CIS-DF  ( Certified Implementation Specialist - Data Foundations (CMDB and
CSDM)) enthiltet alle echten, originalen und richtigen Fragen und Antworten. Die Abdeckungsrate unserer Unterlage (Fragen und
Antworten) zu ServiceNow CIS-DF ( Certified Implementation Specialist - Data Foundations (CMDB and CSDM)) ist
normalerweise mehr als 98%.
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