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Huawei HCSP-Presales-Service(AICC) V1.0 H21-287_V1.0 Prüfungsfragen
mit Lösungen (Q15-Q20):
15. Frage 
Which SIP response code indicates that the called party is busy?

A. 200 OK
B. 486 Busy Here
C. 180 Ringing
D. 503 Service Unavailable

Antwort: B

16. Frage 
What is the primary purpose of a "pilot number" in a contact center?

A. It is the main published number that customers dial to reach the contact center.
B. It is a number used exclusively by agents to make outbound calls.
C. It is a test number used during the implementation phase.
D. It is a number for emergency services.

Antwort: A

17. Frage 
A customer wants to use AICC to handle customer inquiries from a popular messaging platform like WhatsApp. What is the primary
technical requirement for this integration?

A. All agents must have personal WhatsApp accounts.
B. The customer must use a specific brand of phone.
C. The IVR must be configured to accept voice messages.
D. The AICC must have a dedicated component (a channel gateway) that can connect to the messaging platform's API.

Antwort: D

18. Frage 
What is the main technical advantage of using "OPUS" as an audio codec for VoIP in AICC?

A. It uses the most bandwidth, guaranteeing the best quality.
B. It is the oldest codec and has the widest compatibility.
C. It is a versatile codec that provides high quality at low bitrates and is well-suited for variable network conditions.
D. It is only used for video calls.

Antwort: C

19. Frage 
In a high-security environment, why might "Silent Monitoring" of agent calls be technically implemented using a passive network tap
instead of an active signal from the CTI server?

A. It provides higher quality recordings.
B. Passive taps are less expensive.
C. It is undetectable by the agent and does not generate any signaling that could impact the call.
D. It is the only method supported by the AICC software.
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Antwort: C

20. Frage
......
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Ihnen eine effektive Methode, um die Huawei H21-287_V1.0 Zertifizierungsprüfung zu bestehen. Mit Pass4Test würden Sie
bessere Resultate bei weniger Einsatz erzielen.
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