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FeEY 71

Salesforce Ecosysten: This section of the exam measures skills of Marketing Cloud Administrators and
covers the overall Salesforce ecosystem. It focuses on understanding the different resources available for
learning and skill development, recognizing how Salesforce Customer 360 products can be applied in real
business use cases, and explaining how organizations make use of Salesforce in daily operations. It also
highlights awareness of job roles and career opportunities within the Salesforce ecosystem

fEY 72

Reports & Dashboards: This section of the exam measures skills of Marketing Specialists and covers
reporting and visualization in Salesforce. It includes describing how reports are built, how dashboards
present insights, and how these tools help organizations monitor performance and make nformed
marketing decisions.

FEY Z 3

Navigation: This section of the exam measures the skills of Marketing Specialists and covers how users
navigate Salesforce. It tests the ability to locate and access necessary information in given scenarios and to
identify where different types of Salesforce customizations take place. The emphasis is on practical system
navigation that supports marketing operations.

ey 74

Data Model: This section of the exam measures skills of Marketing Cloud Administrators and covers
Salesforce’s data model. It involves understanding the relationship between core standard objects such as
Accounts, Contacts, Leads, Opportunities, and Cases. The section also evaluates knowledge of ensuring
data visibility through features and maintaining data integrity using the right tools in different business
scenarios.
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B #70

A Salesforce associate wants to refresh a report and email it to an executive team each week.
‘Which functionality of Salesforce Reports should the associate use?

¢ A. Subscriptions
e B. Refresh
e C. Notifications

EfE: A

A -

The functionality of Salesforce Reports that the associate should use to refresh a report and email it to an executive team each week
is subscriptions. Subscriptions let you schedule reports to run at regular intervals and send notifications to you or other recipients by
email or Chatter5. You can also set conditions for when the notifications are sent, such as when the report returns no results or the

results change.

HE#7

Get Cloudy Consulting (GCC) wants to integrate its financial system with its Salesforce environment. After searching the
AppExchange and reviewing documentation for its financial system. GCC did not find anything,

What should be used to build this integration?

e A Fmancial Services
e B. Commerce Cloud

o C. MuleSoft
Ef#: C
fRE

The tool that GCC should use to build an integration between its financial system and its Salesforce environment is MuleSoft.
MuleSoft is a platform that enables companies to connect any application, data, or device using APIs. MuleSoft helps GCC to
create and manage integrations between Salesforce and other systems, such as its financial system, without writing any code.
MuleSoft also provides prebuilt connectors, templates, and best practices to speed up the integration process

R #72

Get Cloudy Consulting (GCC) wants to migrate to Salesforce as its business continues to grow. GCC's needs include:
Communicating available products and services to its prospective customers Improving its sales pipeline forecast and management
quarterly revenue goals Offering support to customers through its website, consider for implementation?

e A. Commrerce, Service, and Marketing
¢ B. Service, Experience, and Marketing
e (. Sales, Service, and Marketing

IEf: C

A -

The Salesforce products that best suit GCC's needs are Sales Cloud, Service Cloud, and Marketing Cloud. Sales Cloud helps GCC
commumnicate its products and services to its prospective customers, improve its sales pipeline forecast and management, and
achieve its quarterly revenue goals6. Service Cloud helps GCC offer support to customers through its website, phone, email, chat,
and social media channels7. Marketing Cloud helps GCC create personalized customer journeys across email, mobile, social, web,
and more


https://www.passtest.jp/Plat-101-exam.html

HE#73
A Salesforce associate at Get Cloudy Consulting needs a list of all active contacts grouped by Account. What is the first step in
building this report?

¢ A Create a joined report with accounts and contacts.
¢ B. Create a new report using the Contacts & Accounts report type.
¢ C. Create a Contacts report with a filter on Account.

IEf#: B

TR

The first step in building a report that shows all active contacts grouped by account is to create a new report using the Contacts &
Accounts report type. The report type determines the objects and fields that are available for the report. The Contacts & Accounts
report type allows users to report on contacts and their related accounts, as well as account fields such as industry, annual revenue,
and number of employees

H #74

A Salesforce associate wants to learn more about converting Leads to Contacts. They enjoy learing in an asynchronous, gamified
way.

Which resource should they use?

e A Traiblazer Community
¢ B. Trailhead
e (. Salesforce Help

Ef#: B
fEEL:

Trailhead is the resource that the Salesforce associate should use to learn more about converting leads to contacts in an
asynchronous, gamified way. Trailhead is a learning platform that provides interactive, online, and free courses for anyone who wants
to learn Salesforce skills and earn credentials. Trailhead allows the user to learn at their own pace, in their own time, and in their own
way. Trailhead also provides gamification features, such as badges, points, and ranks, to motivate and reward the user for their
learning progress.

Trailhead has a module called Lead Management that covers the topic of converting leads to contacts, among other topics.
Salesforce Help is a resource that provides documentation, guides, videos, and support for Salesforce users who need assistance
with using or troubleshooting Salesforce products and features.

Salesforce Help is not a learning platform, and it does not provide gamification features. The Trailblazer Community is a resource
that provides an online platform where Salesforce users, partners, employees, and experts can connect, collaborate, and learn from
each other. The Traiblazer Community is not a learning platform, and it does not provide gamification features.

B #75
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