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printable, and instant dowmload. CIS-PA Soft taes engine offer you the realest test environment for you, it supports MS operating
system and has two modes for practice, it can also change the order of the CIS-PA Training Materials, so that you can perform well
in the real exam. CIS-PA Online test engine have the test history and performance review.

ServiceNow Certified Implementation Specialist - Platform Analytics Sample
Questions (Q22-Q27):
NEW QUESTION # 22 
InKPI Details, what happens when an indicator isforecasted to hit a future target?

A. A new target is automatically set as an improvement of the current target
B. A comment is automatically generated
C. The KPI status is set toOn Track
D. The target owner is prompted to set a new Target Review date

Answer: C

Explanation:
In KPI Details, Platform Analytics usesforecastingto predict whether an indicator is likely to meet its defined target within the
specified timeframe. When the forecast shows that the indicator is expected to reach the target, theKPI status is automatically set to
"On Track." This status update helps stakeholders quickly assess performance without manual interpretation of trend lines.
Platform Analytics does not automatically create new targets, generate comments, or prompt target owners to change review dates
as part of the forecasting process. Those actions remain manual and governed by performance review practices. ServiceNow
documentation explains that KPI status reflects the relationship between current performance, targets, and forecasted trends, making
option C the correct answer.

NEW QUESTION # 23 
Who is theIn-Line Dashboard Editorintended for?

A. Business users
B. Developers
C. External contractors
D. System administrators

Answer: A

Explanation:
TheIn-Line Dashboard Editoris designed primarily forbusiness userswho need to make quick, simple adjustments to dashboards
without deep technical knowledge. It allows users to edit layouts, move widgets, and make basic configuration changes directly from
the dashboard view.
System administrators and developers typically use the full dashboard configuration interfaces for advanced customization, scripting,
or governance. External contractors are not a defined target audience for this feature.
ServiceNow documentation emphasizes that the in-line editor empowers non-technical users to personalize dashboards safely and
efficiently, making option A the correct answer.

NEW QUESTION # 24 
What does the"Allow formula component to be NULL"setting for aFormula Indicatordo?

A. It always returns zero if any component is NULL
B. It allows components to be NULL without aborting the formula
C. It converts NULL values to zero
D. It skips the formula calculation if any component is NULL

Answer: B

Explanation:
TheAllow formula component to be NULLsetting controls how a Formula Indicator behaves when one or more component
indicators return NULL values. When enabled, the formula continues to calculate using the available components instead of aborting
the calculation.
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If this setting is disabled and any component returns NULL, the entire formula result becomes NULL. The setting does not
automatically convert NULLs to zero, nor does it skip calculation entirely. ServiceNow documentation explains that this option
provides flexibility in environments where some component indicators may not have data for every period, ensuring the formula can
still produce meaningful results.
Therefore, option D accurately describes the behavior.

NEW QUESTION # 25 
Which scenarios require the use of ascripted Breakdown Mapping?

A. Categorizing incidents based on their category
B. Categorizing incidents based on their priority
C. Categorizing requests based on the number of times they were updated
D. Categorizing the length of time since tasks were updated into age ranges

Answer: C

Explanation:
Ascripted Breakdown Mappingis required when the breakdown value cannot be obtained through adirect field mappingor simple
reference relationship. Categorizing requests based onthe number of times they were updatedrequires calculating a value dynamically
(for example, counting updates from the audit history), which is not stored as a single field on the record. Because this value must be
derived programmatically, a scripted mapping is necessary.
Options B and C use existing fields (category, priority) that can be mapped directly without scripting. Option D usesage ranges,
which are handled throughBucket Groupsand thepa_bucketstable, not scripted mappings.
ServiceNow documentation clearly states that scripted mappings are intended forcalculated, derived, or indirect values, making
option A the correct answer.

NEW QUESTION # 26 
What specifies thebase table and fieldused to uniquely identify elements in aBreakdown Source?

A. Manual Indicator and Scoresheet
B. Indicator Configuration and Target Value
C. Facts table and Sys ID field
D. Related List Conditions and Field Labels

Answer: C

Explanation:
A Breakdown Source relies on theFacts tableand aunique identifier field (typically the Sys ID)to define how breakdown elements
are generated and linked to indicator scores. The Facts table specifies where the breakdown data originates, while the Sys ID field
uniquely identifies each breakdown element.
Related list conditions and labels do not define uniqueness. Indicator configuration and targets are unrelated to breakdown structure.
Manual indicators and scoresheets are not involved in breakdown sourcing.
ServiceNow documentation clearly states that the Facts table and unique identifier are foundational to Breakdown Source
configuration, making option B the correct answer.
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