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SAP Certified Associate - WalkMe Digital Adoption Consultant 53
C_WME_2506 ;& B [ /E (Q36-Q41):

HH #36
You want to create a page view Tracked Event in Insights to monitor traffic to a very specific site domain.

‘Which method will you use to record the event?

A. Deploy Method
B. Capture Method
C. Custom Method
D. Selection Method

IEf#: B

B #37
What role does WalkMe(X) play in Digital Adoption?

A. Tt replaces the need for any human training sessions

B. It restricts access to applications that users struggle with

C. It provides Al-powered assistance within workflows to enhance user experience
D. It creates new software applications automatically

IEf: C

RN -

WalkMe(X)is an Al-powered component of WalkMe's Digital Adoption Platform that providesAl-powered assistance within
workflowsto enhance the user experience. It offers contextual suggestions, automates repetitive tasks, and delivers personalized
guidance, making digital platforims easier to use and improving adoption rates.

The other options are incorrect:

* Creating new software(B) is not a WalkMe(X) function; it enhances existing applications.

* Restricting access(C) is not its role; it focuses on assistance, not restrictions.

* Replacing human training(D) is an overstatement; it supports, not eliminates, training,

Extract from Official WalkMe Documentation:

According to the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.1: WalkMe Fundamentals):

"WalkMe(X) leverages Al to provide contextual, in-workflow assistance, enhancing user experience by delivering personalized
guidance and automation." The courseWalkMe Fundamentalsstates:

"WalkMe(X) plays a critical role in Digital Adoption by using Al to assist users within workflows, improving efficiency and ease of
use." Option A correctly describes WalkMe(X)'s role.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.1: WalkMe Fundamentals.

WalkMe Overview Guide, "WalkMe(X) Overview" Section.

Course:WalkMe Fundamentals, Module 4: Al-Powered Features.

HHE #38
You want to create a page view Tracked Event in Insights to monitor traffic to a very specific site domain.

‘Which method will you use to record the event?

¢ A. Deploy Method
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¢ B. Capture Method
e (. Custom Method
e D. Selection Method

IEf#: C

RN -

WalkMe Insights allows Builders to create Tracked Events to monitor specific user interactions or page views. For a page view
event tied to a specific site domain, theCustom Methodis used, as it enables the creation of a rule-based event that triggers when a
defined condition, such as a URL matching a specific domain, is met. The Custom Method supports flexible rule configurations (e.g.,
"Current URL contains

[domain]") to precisely track page views on targeted domains.

The other options are incorrect:

* Deploy Method(A) is not a standard WalkMe term for Tracked Events; it may refer to deployment processes.

* Capture Method(B) typically involves recording user interactions with elements, not page views.

* Selection Method(C) is used for selecting elements on a page, not defining page view events.

Extract from Official WalkMe Documentation:

Per the WalkMe Insights User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.4:

Tracked Events):

"To monitor page views for a specific domain, use the Custom Method to create a Tracked Event in Insights.

Define a rule, such as 'Current URL contains [domain],' to capture page view data accurately." The courseAdvancing Your Skills in
Building WalkMe Solutionsexplains:

"For tracking traffic to a specific site domain, configure a Tracked Event using the Custom Method. This allows you to set URL-
based rules to monitor page views with precision." Option D, the Custom Method, is the correct choice for recording a page view
event for a specific domain.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.4: Tracked Events.

WalkMe Insights User Guide, "Creating Tracked Events" Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 14: Configuring Tracked Events.

B #39

You have received some feedback that your end users are having issues completing a Smart Walk-Thru that you built.
Where are the best places to analyze where users are having issues?

Note: There are 2 correct answers to this question.

A. Look at the Smart Walk-Thru steps in the Editor.

B. Look at the Smart Walk-Thru step analysis in Insights.

C. Look at the percent of users that played Smart Walk-Thrus.
D. Look in the WalkMe Player Menu.

IEfE: A. B

E R #40
Where would you go to open a support ticket with WalkMe's technical experts?

A. WalkMe World Comnunity
B. Insights

C. WalkMe Console

D. Admin Center

IEf#E: A

AR :

To open a support ticket with WalkMe's technical experts, users should visit theWalkMe World Community

, an online platform where customers can access support resources, submit tickets, and engage with WalkMe's support team. This
commumnity serves as the primary channel for technical assistance, offering a streamlined process for reporting issues and receiving
expert guidance.

The other options are incorrect:

* Insights(B) is an analytics tool for tracking user behavior, not for support.



* WalkMe Console(C) is not a standard WalkMe platform for support; it may refer to internal tools.

* Admin Center(D) manages account settings and permissions, not support tickets.

Extract from Official WalkMe Documentation:

According to the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.11: Support and Resources):

"The WalkMe World Community is the primary platform for submitting support tickets to WalkMe's technical experts, providing
access to help articles and direct support." The courseGetting Started with Building WalkMe Solutionsstates:

"For technical issues, use the WalkMe World Community to open a support ticket, ensuring prompt assistance from WalkMe's
support team." Option A, WalkMe World Commumity, is the correct place to open a support ticket.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.11: Support and Resources.

WalkMe Support Guide, "Accessing WalkMe World Community" Section.

Course:Getting Started with Building WalkMe Solutions, Module 13: Accessing Support.
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