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Pegasystems PEGACPBA24V1 Exam Syllabus Topics:

Topic Details

Topic 1

Case Management: This domain targets Case Designers and Process Architects and explores designing a
case lifecycle, including setting case statuses and adding instructions for tasks. Candidates demonstrate
ability to configure service level agreements with urgency, goals, and deadlines, and manage routing of
assignments to users, work groups, or queues. This section also includes configuring email correspondence,
identifying duplicate cases, adding optional actions and automating workflow decisions using conditions.
Candidates learn to pause and resume case processing, skip stages or processes, configure child cases,
use automation shapes appropriately, and create and manage user teams.
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Topic 2

Data and Integration: This section measures skills of Data Analysts and Integration Specialists focusing on
configuring data objects, relationships, and records. Candidates learn to capture and present data through
fields and views, create calculated values, validate data with business logic rules, manipulate application
data including setting default property values, and configure data transforms.

Topic 3

Application Development: This section evaluates skills of Pega Business Architects and Developers in
application development. It covers the roles and skills of a Pega Business Architect, identification of
project stakeholders, and benefits of Pega's Center-out™ business architecture. Candidates learn about
App Studio's value, understand rules, rulesets, classes, and the role of generative AI. The domain also
covers Pega’s CI
CD pipeline with Deployment Manager, use of collaboration tools, managing application development with
user stories, feedback, and bug tracking, and using tools like Case Type Backlog and Estimator for project
scoping.

Topic 4

Pega Express: This section of the exam measures skills of Business Analysts and Delivery Managers and
covers the benefits and best practices of the Pega Express delivery approach. Candidates learn about the
Pega Express values and best practices framework, the process and advantages of Directly Capture
Objectives (DCO), and understand the four phases of Pega Express delivery along with relevant
terminology.

Topic 5
Reporting: This domain measures reporting capabilities of Reporting Analysts and Data Visualization
Specialists. Candidates learn the benefits of using Insights, creating visualizations with tables and charts,
and utilizing columns and filters for effective data representation.

Topic 6
Security: Designed for Security Analysts and Access Managers, this domain covers the relationship
between personas, operators, and access groups within Pega. Candidates articulate the difference between
authorization and authentication and understand their applications.
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Pegasystems Certified Pega Business Architect 24 Sample Questions (Q27-
Q32):
NEW QUESTION # 27 
You have a requirement to add a bank routing number field to a view. Routing numbers must contain nine digits. How would you
configure the field to support this requirement?
Response:

A. In edit validate rule, configure a function to test for a routing number pattern.
B. Set the minimum and maximum values to 9 in a text field.
C. Use a decimal property type and make the field required.
D. Use an edit validate rule that validates the routing number pattern.

Answer: D

NEW QUESTION # 28 
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Which two statements are true about Minimum Lovable Product (MLP) sizing when using the Estimator tool?
(Choose Two)

A. Complex features are always reserved for MLP 2 and later.
B. Initial estimations are high-level approximations.
C. Creation of case steps is factored into MLP sizing.
D. MLP sizing leads to more precise resource planning.

Answer: B,D

Explanation:
MLP sizing leads to more precise resource planning: Proper sizing of the MLP ensures that resource planning is accurate, allowing
the team to allocate the necessary resources effectively to meet the delivery timelines.
* Pega Business Architect Essentials, Estimating and Resource Planning.
Initial estimations are high-level approximations: During the early stages of planning, the estimations are high-level approximations
that provide a general idea of the effort required. These estimations are refined as the project progresses and more details are
known.
Reference: Pega Business Architect Essentials, Estimation Techniques.

NEW QUESTION # 29 
Which one of the following statements about channel interfaces is true?

A. All users see the same channel interface.
B. User interfaces are also known as channel interfaces.
C. Seating a channel interface creates a default work queue.
D. A persona requires a unique channel interface.

Answer: B

Explanation:
User interfaces are also known as channel interfaces: In Pega, user interfaces are referred to as channel interfaces because they
represent the different ways users interact with the application, such as through web, mobile, or other channels.
* Pega Academy, User Interface Design, Channel Interfaces.

NEW QUESTION # 30 
An order fulfillment case type allows a customer to update user profile information during the order placement stage. The user profile
consists of the following three pages:
#Account ID and password
#Customer contact information
#A list of open orders with the status of each order
How do you configure the case type to allow customers to update any of the user profile pages individually?

A. Add a set of optional actions to the case workflow.
B. Add an alternate stage to the case life cycle.
C. Add an optional process to the case workflow.
D. Add a button for each profile page to each assignment.

Answer: A

Explanation:
In Pega, optional actions allow users to perform actions that are not part of the primary process flow but can be performed if
needed. This is particularly useful for updating user profile information which may not always be required during the order placement
stage. By adding a set of optional actions to the case workflow, customers can update any of the user profile pages individually
without disrupting the main flow of the case.
Reference: Pega Academy - Configuring optional actions: Optional actions are used to configure actions that a user can perform at
any time during the case lifecycle, providing flexibility and user control.

NEW QUESTION # 31 



You are asked to create a visualization that allows managers in the Customer Service division to track the number and status of
Customer Support Request cases submitted over the last 30 days.
What is the process that you follow to create this visualization?

A. Open the Channels landing page, and then add a new portal.
B. Open the Explore data landing page, and then add a Reporting widget.
C. Open the Explore data landing page, and then create a new insight.
D. Open the Data landing page, and then create a new insight.

Answer: C

Explanation:
To create a visualization that allows managers to track the number and status of Customer Support Request cases submitted over
the last 30 days, follow these steps:
* Open the Explore data landing page:This page allows you to create and explore data visualizations.
* Create a new insight:Insights help you visualize and analyze data trends and metrics.
References:
Pega Academy: Data Exploration and Visualization
Pega Documentation: Creating Insights
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