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ISQI ISTQB Certified Tester Foundation Level (CTFL) v4.0 Sample
Questions (Q34-Q39):
NEW QUESTION # 34 
Mark the correct sentences:
* Defects are a result of environmental conditions and are also referred to as "Failures"
* A human mistake may produce a defect
* A system mil totally fail to operate correctly when a failure exists in it
* When a defect exists in a system it may result in a failure
* Defects occur only as a result of technology changes

A. I, II
B. IV, V
C. II, III, IV
D. II, IV

Answer: D

Explanation:
The question is about marking the correct sentences among the given statements related to defects, failures, and mistakes. According
to the ISTQB glossary, the definitions of these terms are1:
Defect: A flaw in a component or system that can cause the component or system to fail to perform its required function, e.g. an
incorrect statement or data definition. A defect, if encountered during execution, may cause a failure of the component or system.
Failure: An event in which a component or system does not perform a required function within specified limits.
Mistake: A human action that produces an incorrect result.
Therefore, out of the five given statements, only two are correct, namely:
A human mistake may produce a defect: This is true, as a mistake is a source or cause of a defect, e.g. a programmer may make a
mistake in writing a code statement, which results in a defect in the software component.
When a defect exists in a system it may result in a failure: This is true, as a defect is a potential or actual cause of a failure, e.g. a
defect in the software component may cause the system to fail to perform a required function when the defect is encountered during
execution.
The other three statements are incorrect, namely:
Defects are a result of environmental conditions and are also referred to as "Failures": This is false, as defects are not a result of
environmental conditions, but of mistakes or other factors, and defects are not the same as failures, but rather the causes of failures.
A system will totally fail to operate correctly when a failure exists in it: This is false, as a system may not necessarily fail completely or
stop operating when a failure occurs, but may continue to operate with reduced functionality or performance, or with incorrect
results.
Defects occur only as a result of technology changes: This is false, as defects can occur due to various reasons, not only technology
changes, such as human mistakes, design flaws, requirement changes, hardware failures, etc.
Reference:
1: ISTQB Glossary of Testing Terms 4.0, 2023, available at ISTQB) and ASTQB).

NEW QUESTION # 35 
Which of the following statements is true?

A. Functional testing can be applied to all test levels, while non-functional testing can be applied only to system and
acceptance test levels
B. Black-box test techniques and experience-based test techniques may be applicable to both functional testing and non-
functional testing
C. Functional testing focuses on what the system is supposed to do, while white-box testing focuses on how well the system
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does what it is supposed to do
D. Unlike functional testing, non-functional testing can only be applied to conventional systems, not artificial intelligence-based
system

Answer: B

Explanation:
Both black-box test techniques and experience-based test techniques can be applied to functional and non-functional testing.
Functional testing focuses on what the system does, while non-functional testing examines how the system performs. These
techniques provide flexible and effective methods for assessing various aspects of the system.
References:
* ISTQB CTFL Syllabus 4.0, Chapter 4.4, page 42: Experience-Based Testing Techniques

NEW QUESTION # 36 
Which ONE of the following options CANNOT be subjected to static analysis?

A. UML (Unified Modeling Language) models
B. BPMN (Business Process Modeling and Notation) models
C. COTS (Commercial off-the-shelf)
D. Source code

Answer: C

Explanation:
Static analysis requires access towork products like source code, models, or documentation, making it impossible to analyze
Commercial off-the-shelf (COTS) software(A) because its source code is typically unavailable. Static analysis is applicable to
source code (B), BPMN models (C), and UML diagrams (D).

NEW QUESTION # 37 
Which ONE of the following elements is TYPICALLY part of the test plan?

A. A detailed report on the test results after the test project is completed.
B. A detailed analysis of the defects found and their causes.
C. The budget and schedule for the test project.
D. A list of test logs from the test execution.

Answer: C

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
The test plan is a key document in test management that outlines how testing will be performed for a particular project or product.
According to the ISTQB CTFL Syllabus:
"A test plan is a work product that describes the objectives, scope, approach, and focus of a software testing effort... It typically
includes details such as schedule, budget, resources, deliverables, risks, and entry and exit criteria." (ISTQB CTFL Syllabus v4.0,
Section 5.1.1 - Purpose and Content of a Test Plan, Page 47) Options B, C, and D are not part of thetest planbut belong totest
reportsortest executiondocumentation.

NEW QUESTION # 38 
Scenario 2 "Big Drop":
A company"The Big Drop"providesbulk discounts and frequent customer discountsas follows:



How manypossible decision rulescan be extracted from this table?

A. 5 decision rules
B. 6 decision rules
C. 8 decision rules
D. 32 decision rules

Answer: B

Explanation:
Decision rules define possiblecombinations of conditions and outcomes.
For this scenario:
* Bulk discount has 3 categories(0%, 5%, 10%)
* Frequent customer discount has 2 categories(Yes = +5%, No = 0%)
The total number of decision rules is:3 bulk discount options × 2 frequent customer options = 6 rules.
Thus, the correct answer is6 decision rules (B).
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