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It is universally acknowledged that Salesforce certification can help present you as a good master of some knowledge in certain
areas, and it also serves as an embodiment in showcasing one’s personal skills. However, it is easier to say so than to actually get the
Salesforce certification. We have to understand that not everyone is good at self-learning and self-discipline, and thus many people
need outside help to cultivate good study habits, especially those who have trouble in following a timetable. To handle this, our
Salesforce- Slack- Administrator test training will provide you with a well-rounded service so that you will not lag behind and finish
your daily task step by step. At the same time, our Salesforce- Slack- Administrator study torrent will also save your time and energy
in well-targeted learning as we are going to make everything done in order that you can stay focused in learning our Salesforce-
Slack- Administrator study materials without worries behind. We are so honored and pleased to be able to read our detailed
mtroduction and we will try our best to enable you a better understanding of our Salesforce- Slack- Administrator test training better.

Salesforce Salesforce-Slack-Administrator Exam Syllabus Topics:

’ Topic H Details
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o Workspace Administration: This domain assesses the competencies of Salesforce administrators in creating
and managing Slack workspaces to meet organizational needs. Candidates will determine when a new

Topic 1
o workspace should be created and manage the approval process for workspace creation.

¢ Channel and User Group Administration: This section measures the skills of Salesforce Administrators in
setting up and managing Slack channels. Candidates will learn when to use channels versus direct messages

Topic 2
P or group DM, as well as when to opt for public or private channels.

o FEnabling Slack Success: This section focuses on the skills of Admins to develop a vision for Slack within
their organization. Candidates will use analytics dashboards to track usage and make recommendations

Topic 3
ol based on data insights, such as channel archival or promoting best practices.

o User Lifecycle Management: This area focuses on managing user accounts throughout their lifecycle in
Slack. Candidates will implement authentication options based on organizational requirements and

Topic 4 )
recommend processes for new account creation.

¢ App Administration: This section evaluates the skills of Slack Administrators in managing applications
within Slack. Candidates will summarize the value of interoperability for both decision-makers and end-

Topic 5
ope users while learning to use Workflow Builder for automating tasks.
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We are engaged in IT certification examinations guide torrent many years, most our products are similar with the real test. Normally
questions quantity of our Salesforce Salesforce-Slack- Administrator guide torrent materials are more than the real test. Sometimes
candidates may doubt why our questions are more than the real test. Our Salesforce-Slack- Administrator Guide Torrent materials
are not only including a part of real test questions but also a part of practice questions, buyers can master exam key knowledge
better.

Salesforce Certified Slack Administrator Sample Questions (Q198-Q203):

NEW QUESTION # 198

You're a Workspace Admin on the Slack Business+ plan. Your company, Hurricane Inc., recently acquired another company,
Tidepool Ltd., that uses the Slack Pro plan. You need to consolidate Tidepool's Slack workspace into Hurricane's workspace.
What is the best option for moving Tidepool's channels? (Select the best answer.)

A. Create new channels in Hurricane's workspace to mirror the channels in Tidepool's workspace.

B. Copy all of Tidepool's channels into Hurricane's workspace using Copy Channels on the Channel Management page.
C. Use the Move Channels page in the admin dashboard to move channels to Hurricane's workspace.

D. Export all public channels from Tidepool's Pro workspace, then import them into Hurricane's Business workspace.

Answer: C

NEW QUESTION # 199

You're a Workspace Admin at a real estate technology company. Your HR team asks you to simplify how new hires request access
to the tools they need.

This onboarding step is currently done manually. Every week, the HR team sends individual emails to each new employee with
guidance on how to request access to different tools. Employees are then required to follow up in an email to the IT support team,
sometimes requiring back and forth dialogue, until your IT team has the required information to complete each request.

Given all new hires have access to Slack pre-onboarding, which two Slack features would you recommend to improve these
processes?

(Select the TWO best answers.)

e A. Use Workflow Builder to automatically send instructions on how to request access to new tools when new employees join
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the default #general channel.

¢ B. Use Workflow Builder to automatically post instructions on how to request access to new tools in the default #general
channel once per week.

e C. Invite each new employee as a Single-Channel Guest before they join, to give them more advance time to submit tool
access requests.

¢ D. Use Workflow Builder to create a form for tool access requests, to simplify data collection and reduce wasted time going
back and forth in email.

Answer: A,D

NEW QUESTION # 200

You recently started working with a new external organization that will supply crucial ingredients needed to make your products. It's
important to be connected with them at a moment's notice, and you've noticed that your emails often go unanswered for long periods
of time. You decide to look up your key contact's email on the Slack Connect page but to get no results.

What is the reason you can't find the external contact on Slack Connect?

A. The external organization is using a free version of Slack.

B. The external organization has turned off Slack Connect Discoverability.

C. The external organization will not be discoverable as you don't have a Slack Connect channel them yet.
D. The external organization has turned off Slack Connect.

Answer: B

NEW QUESTION # 201

You're an Org Admin for an airline's Slack Enterprise Grid. The airline's customer support team uses a ticketing tool to monitor
customer support tickets for booking inquiries and issues. The teamalso uses Slack to discuss these support tickets.

The customer support team wants to create a custom workflow that will post new and urgent tickets in the support team's channel.
‘Which TWO steps should you take to allow the customer support team to create the workflow?

A. Add a Workflow creation policy to allow '"Everyone, except Guests" to create workflows in your EnterpriseGrid.
B. Enable Workflow Builder and webhooks in Workflow Builder

C. Enable channel email addresses to forward support emails to their dedicated channel.

D. Add members of the customer support team as App Managers under workspace App Management settings.

E. Enable a policy that allows any user role to utilize steps from installed apps when using Workflow Builder.

Answer: A.B

NEW QUESTION # 202

Medium Inc's #hr-benefits channel is a default channel designed to educate employees on benefit information and updates. However,
it is now filled with requests for benefits help. Sometimes people even post sensitive personal information when asking Questio ns.
‘Which TWO options, combined, present the best solution to reduce noise in this channel? (Choose two.)

e A. Archive the channel and create a new channel to elimmate the noise.

¢ B. Limit the posting permissions to Org Admins, plus specific people.

¢ C. Create a private channel and implement a personal benefits workflow, which doesn't broadcast the sensitive information in
channel

¢ D. Encourage employees to direct message the HR team with Questio n :s and confidential information.

Answer: B,C

NEW QUESTION # 203

The memory needs clues, but also the effective information is connected to systematic study, in order to deepen the learner’s
impression, avoid the quick forgetting. Therefore, we can see that in the actual Salesforce- Slack- Administrator exam questions, how
the arrangement plays a crucial role in the teaching effect. The Salesforce-Slack- Administrator Study Guide in order to allow the
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user to forma complete system of knowledge structure, the qualification Salesforce-Slack- Admmnistrator examination of test
interpretation and supporting course practice organic reasonable arrangement together.
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