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Salesforce AP-211 Exam Syllabus Topics:

Section Weight Objectives

- Build reports and dashboards
- Install and configure Health Cloud
- Configure OmniStudio components
- Implement integrations and APIs
- Customize features and objects
- Set up security and access controls
- Plan pre-deployment and post-deployment activities
Topic 2: Deploy  25% - Manage mobile capabilities
- Operate and maintain Health Cloud solutions
- Define capabilities from use cases
Topic 3: Discovery 20% - Gather fimctional and technical requirements
- Identify customer personas and stakeholders
- Model healthcare entities and data structures
- Plan security, compliance, and reporting
- Define mtegration and migration strategies
- Design solutions using best practices

Topic 1: Implement 30%

Topic 4: Design ~ 25%
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B[] Salesforce Health Cloud AP-211 % & % i H &8 (Q24-Q29):

i 8 #24

Bloomington Caregivers is looking to streamline the user experience for its call center agents. On the patient's record, the company
wants the ability to:

Inform agents about changes in information

View basic details about a patient's insurance

Have a conplete view of all engagement interactions in one place

Which three components from Contact Center for Health Cloud should a consultant use to achieve this?

A. Identity Verification

B. Member Plan FlexCard
C. Tineline

D. Record Alerts

E. Action Launcher

Z%: BCD
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Comprehensive Detailed Step by Step Explanation with exact Extracts from Salesforce Health Cloud documents that you have with
Reference Record Alerts:

Notify agents of important or recent changes in patient information.

Extract:

"Use Record Alerts to keep agents informed of changes and critical updates on the patient's record."”

- Contact Center for Health Cloud Overview

Timeline:

Provides a single, unified view of all engagement interactions, encounters, and activities with a patient.
Extract:

"Timeline shows a consolidated history of patient interactions and engagement, giving agents a complete view in one place."
- Health Cloud: Enhanced Timeline

Member Plan FlexCard:

Displays key patient insurance information directly on the record page.

Extract:

"The Member Plan FlexCard displays essential details about the patient's insurance coverage for agents."
- OmniStudio: FlexCards

Other Options:

A . Identity Vertfication: Used for verifying caller identity, not information display.

D . Action Launcher: Launches actions/processes, not for displaying info or alerts.

Reference:

Contact Center for Health Cloud Overview

Health Cloud: Enhanced Timeline

OmniStudio: FlexCards

i RE #25
An administrator for Health Cloud wants to ensure that the files in their filll sandbox instance are encrypted.
‘Which encryption solution supports the encryption of files in this scenario?

e A Industry Data Security
e B. salesforce Data Mask
¢ C. Classic Encryption

e D. Salesforce Shield


https://www.vcesoft.com/AP-211-exam-questions.html
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Step-by-Step Explanatio n:

Requirerment:

Encrypt files in a full sandbox instance.

Salesforce Shield Platform Encryption:

Provides encryption of files and attachments at rest across Salesforce environments (including sandboxes).
"Use Shield Platform Encryption to encrypt files and attachments stored in Salesforce, including those in sandbox environments."
- Salesforce Shield Platform Encryption Guide

Other Options:

Classic Encryption: Only encrypts a limited set of standard fields, not files or attachments.

Salesforce Data Mask: Masks data for sandbox use, but does not encrypt files for runtime.

Industry Data Security: Not a Salesforce product for file encryption.

Reference:

Shield Platform Encryption Guide
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A provider uses an external appointment management system. The default solution provided by Health Cloud is not viable for the
provider.

How should a consultant implement a robust system for the provider?

A. Use an electronic health record (EHR) routing system to book the appomntment in Health Cloud
B. Create an Apex class and leverage Intelligent Appointment Management.

C. Use a package created by ISV (Independent Software Vendor) for Health Cloud.

D. Create a custom FHIR Adapter to make calls to Health Cloud.
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While a consultant is implementing Integrated Care Management for a customer, the customer requests that a change is made to the
Care Plan creation wizard.

Which underlying component should the consultant customize to achieve this?

A. Field Sets
B. OmniScript
C. FlexCard
D. Flow

ZE: D
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Bloomington Caregivers wants to use patient or member lists for its care coordinators in its current implementation.
What is an important consideration when implementing this in Health Cloud?

A. Filter logic for patient or member lists is controlled by formula fields on records.

B. An administrator can create lists or add records to existing lists from the Campaign object.

C. An admnistrator can create an override filter field on the person account.

D. Ifa user cannot access a field used in a filter on a patient or member list, they will not be able to see the list.
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* Access to Filtered Fields:

Exact Extract:

"If a user does not have access to a field that is used in a filter on a patient or member list, the list will not be displayed to that user."
Reference:

* Other Options:



Filter logic is not controlled by formula fields.
There's no official "override filter field" on the person account for lists.
Lists are not created or managed from the Campaign object in Health Cloud.
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