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NEW QUESTION # 164

You're a Support Agent on the admin team for your organization's Slack Enterprise Grid workspace.

Youreceive a service request firom one of your employees to add 15 new members from a single external company to Slack in
order to support a 12-month joint marketing partnership. The team requires multiple channels and members for external
collaboration.

How should you respond to the service request?

(Select the best answer.)

¢ A. Advise the employee to initiate one or more Slack Connect channels to collaborate with the external organization. The
external organization can set up a free Slack instance if they are not already using Slack.

¢ B. Advise the employee to request the external users be added to your identity provider (IdP) so they can authenticate to
your workspace with the same single sign-on (SSO).

¢ C. Advise the employee to set up a separate Slack workspace that is jointly owned by both organizations.

¢ D. Approve the employee's request, then invite the external users to your workspace as Multi-Channel Guests with a 12-
month expiration date.

Answer: A

Explanation:

Slack recommends using Slack Connect for external collaboration across companies.

According to Slack Connect official guidelines:

"Slack Connect lets you securely collaborate with external organizations in channels or direct messages, without needing to add
external users as guests in your workspace." Rather than creating guest accounts (A) or modifying your IdP (C), the correct and
scalable method is setting up Slack Connect channels. Option D (setting up a separate Slack workspace) is not necessary and
would complicate governance.

(Reference: Slack Admmistration Study Guide - Slack Connect Best Practices)

NEW QUESTION # 165

You're an Org Owner for your company's Slack Enterprise Grid org, Your team wants to add standardized user attributes to
members' profiles using existing Identity Provider (IdP) data.

What is the best method to enable this process?

(Select the best answer.)

A. Use the SCIM API to sync attributes to your member profiles.

B. Use the Analytics API to sync attributes to your analytics dashboard.

C. Create custom profile fields for members to add standard attributes to their profile.
D. Use the Custom Profile API to sync attributes to your analytics dashboard.

Answer: A

Explanation:

Slack's SCIM API documentation states:

"SCIM provisioning can be used to sync user attributes, like departiment, title, and location, from an Identity Provider to Slack
profiles." Analytics API (A) and Custom Profile API (C) focus on reporting or manual updates, not syncing at scale.

Manual field creation (D) does not automate the syncing.

(Reference: Slack Admmnistration Study Guide - SCIM Attribute Syncing)

NEW QUESTION # 166

Britt is a Workspace Admin who created a public channel called #bread-buds for co-workers who enjoy bread- making,

The company has had new team members join, and the conversation has become more general about all types of carbohydrates.
Britt decides it's time to expand the channel. Rather than rename it, Britt creates a new channel #carbohydrate-chats to be inclusive
and start fiesh with activity. At the same time, Britt wants to keep

#bread-buds so the team can reference baking instructions that have been gathered over the past few years, but she doesn't want
anyone posting in it.

What should Britt do?

e A Post a message in #bread-buds redirecting everyone to #carbohydrate-chats, and archive #bread-buds.



¢ B. Remove all members from #bread-buds, and invite them to #carbohydrate-chats.
¢ C. Delete #bread-buds, reference its messages as needed, and direct everyone to #carbohydrate-chats.
¢ D. Convert #bread-buds to private, archive it, and direct everyone to #carbohydrate-chats.

Answer: A

Explanation:

The best Slack practice for retiring an old channel but keeping its content accessible is:

"Post a message notifying members about the transition, then archive the channel. Archived channels are read- only but searchable."”
Archiving preserves the channel's history while preventing new posts, matching Britt's goals exactly.

(Reference: Slack Administration Study Guide - Managing Channel Lifecycle)

NEW QUESTION # 167
You're an Org Admin setting up a new workspace for executives collaborating on a confidential acquisition.
How should you set up the workspace access setting?

A. Open

B. By Request
C. Invite Only
D. Hidden

Answer: C

Explanation:

Slack recommends for sensitive or confidential projects:

"An 'Invite Only' workspace allows Org Admins or Workspace Owners to control membership, ensuring sensitive topics remain
private until disclosure is appropriate." Hidden (C) conceals the workspace name, but Invite Only (D) is the correct choice for
manually controlling access during sensitive phases.

(Reference: Slack Admmistration Study Guide - Workspace Access Management)

NEW QUESTION # 168

You're an Org Owner for a financial organization's Slack Enterprise Grid.

Someone accidentally shared confidential financial statements in a public Slack channel.

You have since deleted the file; however, you want to track which users have downloaded the file from Slack.
What is the best way to do this?

(Select the best answer.)

A. Use the Import/Export Data tool under workspace settings to export the required public channel data.
B. Use the Discovery APIs to export the required public channel data.

C. Use the Audit Logs API to audit the file download action in the required public channel.

D. Use the Audit Logs API to export the required public channel data.

Answer: C

Explanation:

Slack recommends for security auditing:

"The Audit Logs API can capture file download activities, including which user downloaded a specific file." Discovery APIs (A) help
with content search/export, not action tracking. Audit Logs API is for actions like downloads (B). Option C (export public channel
data) and D (workspace data export) won't show specific download activities.

(Reference: Slack Administration Study Guide - Using the Audit Logs API)

NEW QUESTION # 169
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