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Salesforce Energy-and-Utilities-Cloud Exam Syllabus Topics:

Topic Details

¢ Implementation: The topic assesses the ability to configure Energy and Ultilities Cloud to meet business
models, manage licenses, set up order capture, and enable post-sales processes. It also measures
proficiency in executing data migration, integrating third-party systems, and deploying relevant components.

Topic 1

¢ Solution Design: Solution design evaluates expertise in mapping Energy and Utilities Cloud components to

current architectures and crafting future state designs that fulfill business and data model requirements.
Topic 2 Energy and Utilities Cloud professionals must demonstrate the ability to define architecture, processes, and
security considerations while leveraging deployment tools.
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¢ Test and Deploy Energy and Utilities Cloud Applications and Solutions: This topic evaluates the capacity of]

Energy and Utilities Cloud professionals to outline and execute a deployment plan that integrates Salesforce
Topic 3 core and Vlocity components. Mastery includes validating processes, enabling user testing, and managing
UAT milestones.

¢ Discovery: Mastering discovery ensures proficiency of Energy and Utilities Cloud professionals in

understanding and documenting customer needs, aligning stakeholder requirements, and analyzing current
Topic 4 business processes for Energy and Utilities Cloud solutions. This foundational topic measures the ability to
identify gaps in processes and architecture compared to standard product capabilities.

Salesforce Energy and Utilities Cloud Accredited Professional Exam Sample
Questions (Q21-Q26):

NEW QUESTION # 21
An energy and utilities company wants to use objects for multi-site locations What three objects can they use out of the box?

A. Service Point

B. Asset

C. Service Account
D. Premises

E. Quote

Answer: A,C,D

Explanation:

For an energy and utilities company looking to manage muilti-site locations using Salesforce Energy and Utilities Cloud, the following
objects can be utilized out of the box: A. Service Account: Represents the account receiving the service and can be used to organize
and relate to multiple service locations. C. Service Point: Represents a specific physical location where services are delivered or
measured, such as a metering point for utilities. D. Premises: Represents the physical location or property where service points are
located, enabling the organization of multiple service points within a larger geographical or physical area.

These objects collectively facilitate the effective management of multi-site locations, providing a structured approach to tracking
service delivery and consunption across different sites. Reference = The Salesforce Energy and Utilities Cloud documentation
outlines the use of these objects within the standard data model, providing a foundation for managing complex site structures and
utility services: httpsz/developer.salesforce.convdocs/atlas.en-us.industries_energy and_utilities.meta/industries_energy and utilities/

NEW QUESTION # 22
Having completed discovery and solution design, and as the project team moves into the implementation phase, what should be the
first step in the build process?

A. install Salesforce Service Cloud and start building custom objects and APEX classes.
B. Select the Energy and Utilities Cloud applications that best meet the company's needs
C. Immediately start building the solution in their favorite technology.

D. Start evaluating productsand offerings from as many third-party suppliers as possible.

Answer: B

Explanation:

As the project team transitions from the discovery and solution design phase to implementation, the first step in the build process
should be selecting the Energy and Utilities Cloud applications that best align with the company's specific needs. This step ensures
that the foundation of the project is based on applications that directly address the identified business requirements and goals,
enabling a more targeted and effective implementation strategy. Starting with a clear selection of the appropriate Energy and Ultilities
Cloud applications allows for focused development efforts and maximizes the efficiency of the project team References= Salesforce
Energy and Utilities Cloud documentation outlines the importance of selecting the right applications as a critical initial step in the
implementation process. This approach is supported by best practices in project management and implementation strategies for
Salesforce solutions:https://www.salesforce.com/products/industries/energy-and-utilities/overview/



NEW QUESTION # 23

An energy company wants to integrate its current Product Catalog legacy system with its Salesforce org. which uses Industries
CPQ. Inthis APIL. all products require a Product type, which can be one of four values: Energy, Batteries. Measurement, or Solar
Panels This information must be captured in Salesforce and be easily searchable in the org to be sent to the system.

What is the recommended way to design it in Energy and Utilities Cloud?

¢ A. A Velocity Picklist can be configured and related to Produc12 object
¢ B. A picklist attribute can be configured and associated to each product individual
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