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influence for you. Any demands about this kind of exam of you can be satisfied by our ACP-120 training quiz. So our ACP-120
exam questions are of positive interest to your future.

ATLASSIAN Jira Cloud Administrator Sample Questions (Q24-Q29):
NEW QUESTION # 24 
Your Jira has 25,000 active users across the globe using 100 projects with over a million issues.
Another administrator has made a change to a field configuration scheme and you now need to re-index Jira.
What would be the impact of rebuilding the index in the foreground?

A. All users will be locked out of Jira until re-indexing completes.
B. The configuration change will not be applied until re-indexing is complete.
C. Searches using the field may show erroneous results.
D. Database backups cannot be run until the re-indexing is complete.
E. Issues will take longer to display during the re-index.

Answer: B

NEW QUESTION # 25 
A project manager wants to stay aware of the support requests that are being raised in his project.
He wants to know if:
- the team is able to handle the number of issues that are being raised in the project
- there are team members who work on more than 2 issues at any given time
- there are sets of issues that need significantly more time to resolve when compared to others over time Which three gadgets will
show him the information he needs? (Choose three.)

A. Activity Stream
B. Created vs. Resolved Chart
C. Two Dimensional Filter Statistics
D. Labels
E. Resolution Time

Answer: A,C,D

NEW QUESTION # 26 
Christian has a saved filter showing bugs that have not been updated in the past two weeks. He plans to run a bulk operation to
change the priority to Highest on all the issues in the filter. Identify one definite outcome of this action.

A. Email notifications will be sent during the bulk operation.
B. Christian will be added as a watcher on all the edited issues.
C. Filter subscriptions based on the filter will stop sending emails.
D. The saved filter will display no issues.

Answer: D

Explanation:
Christian's saved filter shows bugs that have not been updated in the past two weeks, likely using a JQL query like issuetype = Bug
AND updated <= -2w. Running a bulk operation to change the priority toHigheston all issues in the filter will update the issues,
affecting theirupdatedtimestamp. The definite outcome is thatthe saved filter will display no issues(Option A), as the issues will no
longer meet the filter's criteria after being updated.
* Explanation of the Correct Answer (Option A):
* The saved filter likely uses a JQL query such as issuetype = Bug AND updated <= -2w, which returns bugs not updated in the
past two weeks (i.e., updated timestamp is older than two weeks).
When Christian performs a bulk operation to change the priority toHighest, each issue'supdated timestamp is set to the current time,
as any edit (including priority changes) updates this field.
After the operation, all issues in the filter will have a recentupdatedtimestamp (e.g., within the last few minutes), causing them to no
longer satisfy the updated <= -2w condition. As a result, the filter will return no issues.
* Exact Extract from Documentation:
Bulk change issues
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Bulk operations (e.g., changing priority) update issue fields and metadata, including theupdatedtimestamp.
Impact on filters:
* If a filter uses a condition like updated <= -2w, updating issues will change theirupdated timestamp, potentially excluding them
from the filter.To perform a bulk change:
* Run a filter inIssues > Search for issues.
* SelectBulk changeand choose an action (e.g., Edit Issues).
* Update fields (e.g., Priority to Highest).Note: Bulk changes trigger theIssue Updatedevent, updating theupdatedfield.(Source:
Atlassian Support Documentation, "Bulk change issues in Jira Cloud")
* Why This Fits: The bulk operation updates theupdatedtimestamp of all issues, causing them to no longer meet the filter's updated
<= -2w condition, resulting in the filter displaying no issues, making Option A the definite outcome.
* Why Other Options Are Incorrect:
* Filter subscriptions based on the filter will stop sending emails (Option B):
* Filter subscriptions send emails based on the filter's results and schedule (e.g., daily, weekly). The bulk operation does not disable
the subscription or change its configuration; it only affects the filter's results. If the filter returns no issues after the operation, the
subscription will send an email with no results, but it will not stop sending emails entirely.
* Extract from Documentation:
Filter subscriptions send emails based on the filter's results and schedule. Empty results do not stop the subscription; they result in an
empty email.
(Source: Atlassian Support Documentation, "Manage filters in Jira Cloud")
* Christian will be added as a watcher on all the edited issues (Option C):
* Adding a watcher during a bulk operation is not automatic. Users are not added as watchers unless explicitly included in the bulk
operation (e.g., via anAdd Watcheraction, which is not part of changing priority). Christian's user settings or automation rules could
theoretically add him as a watcher, but this is not a definite outcome of the priority change.
* Extract from Documentation:
Bulk operations do not automatically add the user as a watcher. Use theAdd Watcheraction in abulk operation to add watchers
explicitly.
(Source: Atlassian Support Documentation, "Bulk change issues in Jira Cloud")
* Email notifications will be sent during the bulk operation (Option D):
* Email notifications for theIssue Updatedevent (triggered by the priority change) depend on the project'snotification schemeand the
recipients configured for the event (e.g., watchers, assignee). Notifications are not guaranteed, as they may be disabled or limited to
specific users. Thus, this is not a definite outcome.
* Extract from Documentation:
Bulk operations trigger theIssue Updatedevent, but notifications depend on the notification scheme and may not be sent if not
configured.
(Source: Atlassian Support Documentation, "Configure notification schemes")
* Additional Notes:
* The bulk operation requires Christian to have theEdit Issuespermission for the issues in the filter.
* The filter's JQL query (e.g., issuetype = Bug AND updated <= -2w) can be verified inIssues > Manage filters.
* To avoid impacting the filter, Christian could modify the JQL to exclude recently updated issues or create a temporary filter for the
bulk operation.
:
Atlassian Support Documentation:Bulk change issues in Jira Cloud
Atlassian Support Documentation:Manage filters in Jira Cloud
Atlassian Support Documentation:Configure notification schemes

NEW QUESTION # 27 
A project lead wants to conduct historical trend analysis, but she is worried that older issues are being updated in a way that inhibits
their comparison. She wants to take a snapshot of the data in her project at regular intervals so she can compare different periods.
Which tool will help meet this need?

A. Backup Jira data
B. Issue Filter Export to CSV
C. JQL Results Snapshot
D. Project Export

Answer: B

NEW QUESTION # 28 



A company-managed project has issue-level security configured, with two security levels. However, Andre only sees one of them in
the Security Level dropdown field. Identify a possible reason.

A. The other level is marked as the default.
B. Andre is not in a group or project role.
C. The other level is configured for different issue types.
D. Andre does not have Set Issue Security permission.
E. Andre does not have Edit Issues permission.

Answer: D

Explanation:
In a company-managed project with issue-level security configured, theSecurity Leveldropdown field allows users to set the security
level for an issue, restricting who can view it. If Andre only sees one security level instead of both, the most likely reason is that he
lacks theSet Issue Securitypermission (Option C), which is required to view and select security levels in the dropdown.
* Explanation of the Correct Answer (Option C):
* TheSet Issue Securitypermission allows users to set or change the security level of an issue.
Without this permission, a user may not see all available security levels in theSecurity Level dropdown, or the field may be hidden or
restricted. If Andre lacks this permission, he might only see the default security level (if set) or no options at all, depending on the
configuration.
* Exact Extract from Documentation:
Set Issue Security permission
TheSet Issue Securitypermission allows users to set or change the security level of an issue, which determines who can view it.
Without this permission, users cannot modify theSecurity Levelfield or may only see a subset of available levels.
To check this permission:
* Go toProject settings > Permissions.
* Verify which users, groups, or roles have theSet Issue Securitypermission.Note: The visibility of security levels in the dropdown
also depends on the user's membership in groups or roles defined in the security levels.(Source: Atlassian Support Documentation,
"Configure issue security schemes")
* Why This Fits: TheSet Issue Securitypermission is directly responsible for allowing users to interact with theSecurity Levelfield. If
Andre lacks this permission, he may not see both security levels, making Option C a likely reason.
* Why Other Options Are Incorrect:
* The other level is configured for different issue types (Option A):
* Issue security levels are not tied to specific issue types; they apply to all issues in a project under the issue security scheme. The
configuration of security levels is project-wide, so this is not a valid reason.
* Extract from Documentation:
Issue security levels apply to all issue types in a project using the same issue security scheme. They are not restricted by issue type.
(Source: Atlassian Support Documentation, "Configure issue security schemes")
* Andre is not in a group or project role (Option B):
* While security levels may restrict visibility based on groups or project roles, the question is about Andre's ability to see security
levels in the dropdown, not about viewing issues. The Set Issue Securitypermission determines whether Andre can see and select
levels, not his membership in groups or roles for visibility purposes.
* Extract from Documentation:
Security levels define who can view issues (e.g., users in a group or role). TheSet Issue Securitypermission controls who can set the
level, not who can view the issue.
(Source: Atlassian Support Documentation, "Configure issue security schemes")
* The other level is marked as the default (Option D):
* Marking a security level as the default ensures it is automatically applied to new issues if no level is specified. However, this does
not prevent other levels from appearing in the Security Leveldropdown for users with theSet Issue Securitypermission.
* Extract from Documentation:
The default security level is applied to new issues if no level is set. All available levels are shown in the Security Leveldropdown to
users with theSet Issue Securitypermission.
(Source: Atlassian Support Documentation, "Configure issue security schemes")
* Andre does not have Edit Issues permission (Option E):
* TheEdit Issuespermission allows users to modify issue fields, but theSecurity Levelfield is specifically controlled by theSet Issue
Securitypermission. A user can haveEdit Issues permission but still not see security levels if they lackSet Issue Security.
* Extract from Documentation:
TheSet Issue Securitypermission is separate fromEdit Issuesand specifically controls access to theSecurity Levelfield.
(Source: Atlassian Support Documentation, "Manage permissions in Jira Cloud")
* Additional Notes:
* Another possible reason (not listed) could be that Andre is not in the groups or roles defined for the second security level, limiting



its visibility in the dropdown. However, theSet Issue Security permission is the most direct cause listed.
* To resolve the issue, check Andre's permissions inProject settings > Permissionsand ensure he hasSet Issue Security.
:
Atlassian Support Documentation:Configure issue security schemes
Atlassian Support Documentation:Manage permissions in Jira Cloud
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