ITIL-4-Foundation#4 >~ 7 4 >~ i 5. ITIL-4-Foundation
HAGES%

== A,
ITIL 4857 ITIL-4- ;
Foundation-JPN ;{55 )

@%ﬁ (TIL ITIL-4-

bl ation-JPN 2 #
- TIL 4. Foundation
Exam (ITIL-4-

Foundation I 4554

& 512+ ShikenPASS ITIL-4-FoundationX” > 7" D —#i A BLAE MRl TR S 1 T & 3. hittpsv/drive.google.convopen?
id=1 AOUmB6J62aTiDFEfXATZ}3s4Y0-vUn

ShikenPASSIE 2% 2 bL—=> 7V —)V £ BEZRMEL T dH % 72 DITILO ITIL-4-Foundation® 5B 58 5% D #EMH 12
ANNVTEELETET. R F2— MY 7V EEEI—R, EEBRE. KRB Y L —HOER £ PDFX ¥
vo—RFEEHTHET,

ITIL 4 FoundationfB BaRBa it [TIL47 L — A7 — 2 CETWTITH — L A% SE T 3BOMB L A ¥ L #REFL
frullZ7e 72y at Vil E > TAAREBETT. COREE . BFIRSHEBLGANOITY—e X DRERK %2
EHCEMRT 28 WEEL £ 9. & 512, ITIL4 FoundationB W« BFIRCH L LW F v Y 7OHLS 5B &
HBANITr— e 2AREEZHET20BRILB £ T,

ITIL 4 FoundatonExam (&« ITIL4 7L — AV — 2 BT 3LH AR Py 28 AL TwET. y—E AEH
DA4DDRT Y—E RAEBES AT A H—E AHEF = —> OFEE). [TIL4DOEFA 2 ERNTEN £ T,

CORBE. IML4OEELME L FRAOEME . EHADY F VA TZh s 2 @AT2MNERBT 25>

wEstehTtwE g,

>> [TIL4-Foundation#t > 5 4 ~ @B <<

ITIL-4-Foundation H 2252 % . ITIL-4-Foundationz® 5% Y& 5

ShikenPASSIH € A D EE KM 2 HAT 27T <. BOCIERHCRBC AR T30 55 £ 7.
ShikenPASSE BFIDITER TCOFFHNEL T Hof- 4 > X —3% v + TShikenPASSD #43 D ITIL ITIL-4-
Foundation [ITIL 4 Foundation Exam] &kl % Ry o—FL T. BHOEREEHAL TLF &L, BHO
BROAFELZDEBHOLOL BT T,


https://drive.google.com/open?id=1AOUm86J62aTjDFjEfXATZj3szfY0-vUn
https://www.xhs1991.com/ITIL-4-Foundation.html
https://www.shikenpass.com/ITIL-4-Foundation-shiken.html
https://www.xhs1991.com/ITIL-4-Foundation.html

ITIL 4 Foundation Exam 5% & ITIL-4-Foundation & 5% ] R (Q24-Q29):
B #24

Which practice provides a communications point for users to report operational issues, queries and requests?

A. Continual improvement
B. Relationship management
C. Service desk

D. Incident management

Ef#: C

TR

The purpose of the service desk practice is to capture demand for incident resolution and service requests. It should also be the
entry point and single point of contact for the service provider with all of its users. It provides a clear path for users to report issues,
queries, and requests, and have them acknowledged, classified, owned, and actioned.
https//www.bme.com/blogs/itil-service-desk/

B #25
Which practice provides users with a way to get various requests arranged, explained and coordinated?

A. Continual improverment
B. Relationship management
C. Service desk

D. Service level management

Ef#: C

R :

Over tire, the focus of service desks has broadened from simply logging and resolving technical issues, to proving more
comprehensive support for people and the business. They are increasingly being used to get various matters arranged, explained, and
coordinated. The service desk has a major influence on user experience and how the service provider is perceived by the users. By
understanding and acting on the business context of transactional activity (i.e. logging tickets), the service desk is better placed to
add value to the organization.

Reference: httpsy//www.bme.com/blogs/itil-service-desk/

E R #26
Which is CORRECT about change authorization?

A. Assignment of the change authority is based on the charge type and model

B. A change authority is assigned each time a standard change is requested

C. Emergency changes are authorized by the technician making the change

D. The chance authority will ensure changes are authorized after they are deployed

IEf#: A

B #27
What is the CORRECT definition of service management?

A. A set of specialized assets for transitioning services into the live operational environment

B. A set of specialized organizational capabilities for delivering value to customers in the form of services
C. The capability of service providers to minimize their costs without reducing the value of the services
D. The capability of supplier to deliver services to providers in exchange for money

IEf#: B



HH #28
‘Which problem management activity ensures that a problem can be easily tracked and management information can be obtained?

Ef#:

A. Prioritization

B. Detection

C. Escalation
D18912E1457D5D1DDCBD40AB3BF70D5D
D. Categorization

D
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