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さらに、ShikenPASS ITIL-4-Foundationダンプの一部が現在無料で提供されています：https://drive.google.com/open?
id=1AOUm86J62aTjDFjEfXATZj3szfY0-vUn

ShikenPASSは異なるトレーニングツールと資源を提供してあなたのITILのITIL-4-Foundationの認証試験の準備に
ヘルプを差し上げます。編成チュートリアルは授業コース、実践検定、試験エンジンと一部の無料なPDFダウ
ンロードを含めています。

ITIL 4 Foundation認定試験は、ITIL 4フレームワークに基づいてITサービスを管理する際の知識とスキルを実証し
たいITプロフェッショナルにとって不可欠な認定です。この認定は、専門家が組織内のITサービスの効果的な
管理に貢献する能力を検証します。さらに、ITIL 4 Foundation認定は、専門家に新しいキャリアの機会を開き、
組織がITサービス提供を改善するのに役立ちます。

ITIL 4 Foundation Exam は、ITIL 4 フレームワークに関連する広範なトピックをカバーしています。サービス管理
の 4 つの次元、サービス価値システム、サービス価値チェーンの活動、ITIL 4 の指導原則などが含まれます。
この試験は、ITIL 4 の主要な概念と原則の理解と、実世界のシナリオでそれらを適用する能力を試験するよう
に設計されています。
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ShikenPASSはきみの貴重な時間を節約するだけでなく、 安心で順調に試験に合格するのを保証します。
ShikenPASSは専門のIT業界での評判が高くて、あなたがインターネットでShikenPASSの部分のITIL ITIL-4-
Foundation「ITIL 4 Foundation Exam」資料を無料でダウンロードして、弊社の正確率を確認してください。弊社の
商品が好きなのは弊社のたのしいです。
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ITIL 4 Foundation Exam 認定 ITIL-4-Foundation 試験問題 (Q24-Q29):
質問  # 24 
Which practice provides a communications point for users to report operational issues, queries and requests?

A. Continual improvement
B. Relationship management
C. Service desk
D. Incident management

正解：C

解説：
The purpose of the service desk practice is to capture demand for incident resolution and service requests. It should also be the
entry point and single point of contact for the service provider with all of its users. It provides a clear path for users to report issues,
queries, and requests, and have them acknowledged, classified, owned, and actioned.
https://www.bmc.com/blogs/itil-service-desk/

質問  # 25 
Which practice provides users with a way to get various requests arranged, explained and coordinated?

A. Continual improvement
B. Relationship management
C. Service desk
D. Service level management

正解：C

解説：
Over time, the focus of service desks has broadened from simply logging and resolving technical issues, to proving more
comprehensive support for people and the business. They are increasingly being used to get various matters arranged, explained, and
coordinated. The service desk has a major influence on user experience and how the service provider is perceived by the users. By
understanding and acting on the business context of transactional activity (i.e. logging tickets), the service desk is better placed to
add value to the organization.
Reference: https://www.bmc.com/blogs/itil-service-desk/

質問  # 26 
Which is CORRECT about change authorization?

A. Assignment of the change authority is based on the charge type and model
B. A change authority is assigned each time a standard change is requested
C. Emergency changes are authorized by the technician making the change
D. The chance authority will ensure changes are authorized after they are deployed

正解：A

質問  # 27 
What is the CORRECT definition of service management?

A. A set of specialized assets for transitioning services into the live operational environment
B. A set of specialized organizational capabilities for delivering value to customers in the form of services
C. The capability of service providers to minimize their costs without reducing the value of the services
D. The capability of supplier to deliver services to providers in exchange for money

正解：B



質問  # 28 
Which problem management activity ensures that a problem can be easily tracked and management information can be obtained?

A. Prioritization
B. Detection
C. Escalation
D18912E1457D5D1DDCBD40AB3BF70D5D
D. Categorization

正解：D

質問  # 29
......
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