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Auditing and Monitoring: This section of the exam measures skills of a Salesforce Support Specialist and
covers the tools used to monitor system behavior and review user activity. It includes understanding debug
logs, setup audit trail, and methods for ensuring sensitive data is handled correctly in both production and
sandbox environments. It also explains how to review and troubleshoot security settings, including
recognizing pending updates that might affect system access.

fEY 72

Data and Analytics Management: This section of the exam measures skills of Salesforce Data Analyst and
covers data quality assessment, data enrichment, and duplicate management. It explains how to choose
appropriate reporting and analytics tools for advanced requirements, including custom report types,
snapshots, formulas, joined reports, and dashboard configurations. It also covers methods for connecting
external data sources using big objects, external objects, data warehouses, data lakes, and Salesforce
Connect. Finally, it describes the suitable tools and methods for importing data, including Data Loader,
Data Import Wizard, and external IDs.

FEY 273

Environment Management and Deployment: This section of the exam measures skills of Salesforce
Administrator and covers moving metadata between environments using tools such as sandboxes, change
sets, and managed or unmanaged AppExchange packages. It explains the capabilities and best practices
related to deploying changes through change sets to ensure smooth and controlled migrations.

feEy 74

Objects and Applications: This section of the exam measures the skills of a Salesforce Business Analyst
and covers selecting appropriate object and application-level solutions to meet business needs. It focuses
on identifying when to use master-detail relationships, lookups, junction objects, related lists, record types,
Schema Builder, and Object Creator. The section also includes improving Ul and user experience using
App Manager, Lightning App Builder, Dynamic Forns, standard Lightning components, console apps, and
tools like the Lightning page analyze button.
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o Security and Access: This section of the exam measures the skills of Salesforce Administrator and covers
how record-level access, field access, and sharing models impact data visibility across the system. It
focuses on understanding controlled-by-parent relationships, territory management, role hierarchies, and

FEy 25 access to reports, dashboards, and email folders. It also includes comparing custom profiles, permission

sets, and delegated administration, along with evaluating different authentication methods. The section also

addresses the structure of business models such as person accounts, standard accounts, contacts, and
contact-to-multiple-account relationships.

¢ Process Automation: This section of the exam measures skills of Salesforce Consultant and covers
choosing the right automation tools to solve complex business problens. It focuses on understanding the
capabilities and limitations of declarative tools, identifying the right troubleshooting methods, and applying
automation correctly within Salesforce’s order of execution. This section emphasizes designing efficient,
scalable automation using workflow tools, flows, and other declarative features.
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HE #15

An administrator has a request to create a Next Steps field for users to document what they need to do next on a lead. The field
should allow users to format the text and be mapped to an opportunity when converted.

What type of field will satisfy these requirements?

o A Text Area

e B. Text Area (Rich)
e C. Text Area (Long)
¢ D. Formula (Text)

IEf#: B

A -

A Text Area (Rich) field allows users to format the text with fonts, colors, images, and hyperlinks. It also supports mapping to an
opportunity when converting a lead. References: https:/help.salesforce.conm/s
/articleView?id=sf.fields_using rich text area.htm&type=5

HM #16

An admmistrator at Clod Kicks has build a flow that delivers status update email to customers. Recently, there's been an increasae in
support cases from customers reporting they had not received the email

Where should the administrator look to nvestigate the issue?

A. Process Automation Setting
B. Paused Flow Interviews

C. Email Logs

D. Setup Audit Trail

EM: C
R

Email logs are files that provide information about email delivery and activity in your Salesforce org, Email logs contain details such
as sender, recipient, subject, date, status, error code, and more for each email sent or received within a specified time range. You
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can use email logs to investigate issues with email delivery or performance in your org. In this case, you can use email logs to check if
the status update emails were sent successflly or if there were any errors or failures. References:

httpsz/help.salesforce.conys/article View?id=sf.

email logs.htm&type=5 https:/help.salesforce.conys/article View?id=sf.email logs format.htm&type=5

HE#17
How should an administrator ensure the appropriate number of digits are entered Into the custom encrypted field created to capture

credit card numbers on the Opportunity object?

A. Create a validation rule to ensure the length.
B. Define the number of mask characters.

C. Enter the number of digits at the field level.
D. Use the credit card number mask type.

EfE: A

R -

A validation rule is a formula that validates the data entered by a user and prevents the record from being saved if the data does not
meet certain criteria. In this case, the administrator can create a validation rule to ensure that the custom encrypted field for credit
card numbers has exactly 16 digits. The other options are not applicable for encrypted fields. References:
https:/help.salesforce.conys/article View?id=sf.

fields_about encrypted fields.htm&type=>5 https:/help.salesforce.convs/article View?id=sf validation rules.

htm&type=5
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Users at Ursa Major Solar want to create complex dashboards with supporting charts based on data to come froma variety of
sources, some of which live on the Internal company shared drives.

Which product should the administrator recommend to meet the users' needs?

A. Tableau CRM

B. Lightning Dashboard Builder
C. Report Bulkier

D. List views

EfE: A

fiR .-

Tableau CRM is a product that allows you to create complex dashboards with supporting charts based on data froma variety of
sources, including Salesforce data and external data sources. Tableau CRM uses an analytics platform that stores data in datasets
and lets you explore and visualize data using lenses and dashboards. You can also use artificial intelligence and machine learning
features to discover msights and make predictions from your data. Tableau CRM is integrated with Salesforce and can be accessed
from various apps and objects. References: https:/help.salesforce.convs/article View?id=sfbi_overview.htm&type=5 httpss/help.
salesforce.convs/articleView?id=sfbi data overview.htm&type=5

H#19

Cloud Kicks has been tracking how many participants wear the company's shoes in each marathon. The admmistrator creates two
customobjects: Races and Runners. There is a master-detail relationship between themas well as a Roll-up Summary field on the
Races object to show the count of runners in each race.

Requirements have changed, and the administrator wants to delete the Master-detail Relationship field without deleting the Runners
records.

What action should an administrator take before the Relationship field can be deleted?

A. Uncheck 'Delete this record also' to turn off cascading deletes.

B. Select the Allow Reparenting' checkbox on the Master-detail field.
C. Change the field type to a Lookup Relationship.

D. Delete the Roll-up Summary field on the parent.

A
B

: C



fiR .-

Changing the field type to a Lookup Relationship will allow deleting the Relationship field without deleting the Runners records. A
lookup relationship creates a loose association between two objects, where the child records do not depend on the parent records
for their existence. A lookup relationship can be deleted without affecting the child records, unlike a master-detail relationship that
enforces cascading deletes. References:

https/help.salesforce.conys/article View?id=sf relationships_considerations. htm&type=5
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