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Salesforce Certified Omnistudio Consultant Sample Questions (Q18-Q23):
NEW QUESTION # 18 
A business needs to display installed products for field service technicians on service calls using a mobile device The installed
product information must be summarized so the technician can seekey details at a glance.
How the technician also needs to sometimes access a list of past service dates for each product.
Which two FlexCards features should the consultant recommend to meet this requirement?
Choose 2 answers

A. Customize the styling
B. Enable the Responsive property
C. Use flyouts
D. Use card states

Answer: B,C
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Explanation:
The two FlexCard features that the consultant should recommend to meet this requirement are: Flyouts and Responsive property. A
Flyout is a pop-up window that can display additional information or actions for a FlexCard. The consultant can use a Flyout to
show the list of past service dates for each product, without cluttering the main FlexCard. The Responsive property is a property
that determines how a FlexCard adapts to different screen sizes and orientations. The consultant can enable the Responsive property
to make the FlexCard display well on mobile devices, such as tablets or phones

NEW QUESTION # 19 
An OmniScript saves data to Salesforce and to an external system. What OmniScript element could save all this data?

A. DataRaptor Transform Action
B. DataRaptor Post Action
C. HTTP Action
D. Integration Procedure Action

Answer: D

Explanation:
The OmniScript element that could save all this data is Integration Procedure Action. An Integration Procedure Action can execute
an Integration Procedure that can combine multiple DataRaptor actions, such as Extract, Transform, and Load, and also invoke
REST or SOAP services. This way, the Integration Procedure Action can write data to Salesforce using a DataRaptor Load action
and to an external system using a REST or SOAP service

NEW QUESTION # 20 
What is the purpose of the Messaging element in OmniScript?

A. Display a custom styled message
B. Send email/text to users based on logical conditions
C. Trigger an event to external data sources based on logical conditions
D. Display warning to users based on logical conditions

Answer: D

Explanation:
The purpose of the Messaging element in OmniScript is to display a warning to users based on logical conditions. A Messaging
element can show a message with an icon and a color, such as red for error or green for success. The message can be configured to
appear or disappear based on certain criteria, such as field values or user actions

NEW QUESTION # 21 
A consultant needs to design an OmniScript to capture the following information:
* Select one payment method from a list of options
* Enter the address information with autocomplete
* Enter a phone number
Which OmniScript elements should be used to capture this information?

A. Radio, TypeAhead, and Telephone
B. Multi-Select. Address, and Telephone
C. Checkbox, Geolocation, and Number
D. Select, TypeAhead, and Number

Answer: A

Explanation:
The correct OmniScript elements to capture the information are Select, TypeAhead, and Number. Select allows the user to choose
one option from a list of values, TypeAhead provides autocomplete suggestions for address fields, and Number validates that the
input is a numeric value. Radio, Multi-Select, and Checkbox are not suitable for single selection scenarios. Geolocation is not an
OmniScript element, and Telephone is not a valid data type for phone numbers.



NEW QUESTION # 22 
The design team creates a mock-up proposal of an OmniScript for sales that includes more than 25 steps. Th consultant reviews the
proposal and sees that the OmniScript will be used for three different and complex sal processes: change of plan, new sale, and
loyalty. The user will select the type of sale at the beginning of the interaction, and then the OmniScript will branch into either change
of plan, new sales, or loyalty processes. E process will contain multiple decision points for the user.
Following best practices, what should the consultant recommend to improve the planned design of this OmniScript?

A. Add more Step elements to create shorter pages.
B. Add more conditional views to branch the OmniScript into logical sections.
C. Create a specific OmniScript for each business process.
D. Pass the process type as an input parameter.

Answer: C

Explanation:
The consultant should recommend creating a specific OmniScript for each business process to improve the planned design of this
OmniScript. Having one OmniScript for three different and complex sales processes will make the OmniScript too long and
complicated, and will affect the performance and maintainability. Creating separate OmniScripts for each process will make them
more manageable and user- friendly, and will also allow for more customization and flexibility

NEW QUESTION # 23
......
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