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ACFE Certified Fraud Examiner - Investigation Exam 32 X CFE-
Investigation &4 Bk &8 (Q66-Q71):

H A #66

Scarlett, a Certified Fraud Examiner (CFE). is assigned to the internal audit department of the ABC Company.

She is getting ready to conduct an interview with another company employee who might be involved in a fraud. Which of the
following is the MOST APPROPRIATE introduction for Scarlett to use with the employee?

e A. "Hello, my name is Scarlett. I'm an auditor with the ABC Company."
e B. "Hello, my name is Scarlett. I'ma Certified Fraud Examiner with the ABC Company."
e (. "Hello, my name is Scarlett, and I'm with the ABC Company."
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e D. "Hello, my name is Scarlett. I'ma Certified Fraud Examner and an auditor with the ABC Comnpany."
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"The nterviewer generally should indicate his name and company, but he should avoid stating his title. In general, the more informal
the interview, the more relaxed the respondent".

Introducing oneself only by name and company (not title like CFE or auditor) avoids intimidation and builds cooperation.

HMA #67
Which of the following questions would be most effective when starting the calibration process during an interview?

A. Did you commit any misconduct against the company?"

B. 'Do you know who might have defrauded the company?'

C. 'How many jobs have you had before this one?"

D. "Do you know what the punishment is for violations like this?"
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HM #68

Jason is an mvestigator who is conducting an interview with Din

a. a fraud suspect. After mtroducing hinself. Jason attenpts to be amiable by asking about Dina's favorite sports team and
complimenting her eyeglass frames. Jason is attempting to:

A. Establish the interview theme.
B. Establish rapport.

C. Calibrate the witness.

D. Exhibit passive listening
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B #69
Alneeds to know the location of the principal office and the mitial shareholders of'a company he is investigating. Which of the
following would be the BEST source of this reformation?

A. The contractual documents regarding real properly owned by the corporation

B. The utility records in the municipality where the corporation has its principal office

C. The shareholder data form filed with the World Bank

D. The organizational filings with the government of the jurisdiction in which the company is incorporated
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The organizational filings with the government of the jurisdiction in which the company is incorporated Organizational filings (e.g.,
articles of incorporation) are generally public records and include ownership information, mitial shareholders, and the location of the
principal office.

R #70

Elizabeth, a Certified Fraud Examiner (CFE), is conducting an admission-seeking interview with Shannon, a fraud suspect. Shannon
is seated approximately five feet away from Elizabeth in an empty room The room has several pictures and posters on the wall, and
the door is closed According to admission-seeking interview best practices, what change should Elizabeth make to the interview
environment to increase the chances of the nterview's success?

e A. Allof the above
¢ B. Move the interview to a room without pictures or wall hangings to prevent distractions
e (. Place a table between her and Shannon to create a psychological barrier



¢ D. Open the door so that Shannon feels free to leave at any time
Ef&E: B
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* "Distractions should be kept to a mnimum. Ideally, there should be no photographs, windows, or other objects in the room
Chairs should be placed about four to six feet apart, and the accused should not be permitted to sit behind any physical barriers,
such as charrs, tables, or desks" .

* The door should be closed (but not locked), not open .

* Tables or desks should not be between interviewer and suspect .

Thus, the correct adjustment is removing distractions (pictures/posters).
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