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ServiceNow Certified Implementation Specialist - Strategic Portfolio
Management Sample Questions (Q87-Q92):

NEW QUESTION # 87
Users with what role can be considered for resource planning?

A. it_project user.
B. it user.

C. 1t pps_user.
D. pps_resource.

Answer: D

Explanation:

Explanation

According to the ServiceNow Resource Management document, users with the pps_resource role can be considered for resource
planning, as this role grants access to the Resource Management application and allows the users to view and update their resource
allocations. The other options are not correct, as they are not roles that are related to resource planning. The it_project user role
grants access to the Project Portfolio Management application and allows the users to create and update projects. The it _user role
grants access to the IT Service Management application and allows the users to manage incidents, problems, and changes. The
it_pps_user role grants access to the Project Portfolio Suite application and allows the users to manage portfolios, programs, and
projects.

NEW QUESTION # 88

‘When creating a planning item, which fields are populated automatically with the Approved start date value and the Approved end
date value respectively?

Choose 2 answers

A. Planned end date
B. Actual start date
C. Due date

D. Planned start date

Answer: AD

NEW QUESTION # 89
Which artifacts can be linked to either a program, a portfolio, both, or neither?
Choose 2 answers

A. Projects

B. Operational plans
C. Test cases

D. Stories

E. Demands

Answer: ALE

NEW QUESTION # 90
Which colors are used as indicators of project health in a project status report?
Choose 3 answers

A. Yelow
B. Green
C. Blue

D. Orange
E. Red



Answer: A,B,.E

NEW QUESTION # 91

If Scenario Planning for PPM is installed, a portfolio manager can access the Portfolio Planning Workbench by navigating to which
of the following?

Choose 2 answers

A. Program Workbench

B. Project module

C. Portfolio Planning Workbench module
D. Portfolio Planning related link

Answer: C,D

Explanation:

According to the Scenario Planning for PPM document, a portfolio manager can access the Portfolio Planning Workbench by
navigating to either the Portfolio Planning related link on the portfolio form or the Portfolio Planning Workbench module under the
Portfolio Planning application menu. The other options are not correct, as they do not lead to the Portfolio Planning Workbench. The
Project module is under the Project Portfolio Management application menu and the Program Workbench is under the Program
Management application menu.

NEW QUESTION # 92
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