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Expert learning guide directly on the Internet. On the other hand, you can print it on paper so you can take notes. As it takes no
place so that you can bring with you wherever you go.

Archer Certified Administrator-Expert Sample Questions (Q71-Q76):
NEW QUESTION # 71 
When viewing the Advanced Workflow Job Troubleshooting tool for a record currently enrolled in Advanced Workflow, what
option allows you to retry a specific node?

A. Reset
B. Restart
C. Update Job
D. Cancel

Answer: A

Explanation:
In the Advanced Workflow Beyond the Basics curriculum, administrators are taught how to manage
"faulted" or "stuck" workflow jobs using the Advanced Workflow Job Troubleshooting Tool . When a record hits a snag-for
example, if a Notification Node fails because of a mail server timeout or a Evaluate Content Node fails due to a missing field value-
the job may stop at that specific node.
The Reset option is the specific administrative action used to re-trigger a node. Selecting "Reset" clears the error state of the current
node and attempts to execute it again. This is distinct from Restart (Option C), which would typically send the record back to the
very beginning of the entire workflow process, potentially duplicating previous steps. Update Job (Option A) is generally used to
apply workflow version changes to an active record, and Cancel (Option D) terminates the workflow entirely. For a pinpointed
"retry" of a specific failure point, "Reset" is the verified functional command within the troubleshooting utility.
Here are the verified answers and detailed explanations for Questions 8 through 11, strictly aligned with the Archer Administration II
and Advanced Workflow Beyond the Basics curriculum standards.

NEW QUESTION # 72 
Which would be an accurate function(s) description for Archer LDAP Synchronization?

A. None of these answers are correct
B. Only creates accounts for new users found on the LDAP server
C. Updates user profile data and deactivates accounts based on LDAP changes
D. Only associates Archer users/groups with domain users/groups

Answer: C

Explanation:
This question reinforces a critical security concept in Archer Administration II . LDAP Synchronization is not just a "one-time" user
creation tool; it is a lifecycle management service. While it does create accounts and associate groups, its most vital ongoing function
is the synchronization of state .
If a user's title changes in Active Directory, the next LDAP sync will update that title in Archer, ensuring that reports and workflows
based on user attributes remain accurate. Furthermore, if a user is removed from the corporate directory, the LDAP sync identifies
them as a "Missing Person" based on the administrator's configuration and can automatically deactivate the Archer account. This
automated deactivation is a core compliance requirement for most organizations to ensure that terminated employees lose access to
sensitive GRC data immediately. Options A and C are incorrect because they use the word "Only," which ignores the broader,
dynamic maintenance capabilities of the service.

NEW QUESTION # 73 
What is the main difference between an environment and an instance in Archer?

A. An environment is a single system, and an instance is a collection of systems.
B. An environment and an instance are the same.
C. An instance can host multiple environments.
D. An environment can host multiple instances, and each instance has its own database and file repository.

Answer: D



Explanation:
Understanding the Archer hierarchy is fundamental to system administration. As detailed in the Archer Administration II curriculum
and the Archer Control Panel (ACP) guides, an Environment refers to the overall installation of the Archer software on a set of
servers (Web, Services, and Database).
Within a single environment, an administrator can host multiple Instances . Each instance represents a logically isolated "tenant" with
its own unique Instance Database , File Repository (for attachments), and set of users. For example, an organization might have one
environment that hosts a "Production" instance, a
"UAT" instance, and a "Training" instance. This architecture allows organizations to share the same server hardware and software
binaries while keeping the data and configurations of different business units or development stages completely separate and secure
from one another.

NEW QUESTION # 74 
Details such as installation history, applications, solutions, jobs, Top 10 field histories are viewed in:

A. Access Control Report
B. Instance Report
C. Installation Report
D. Application builder Report

Answer: B

Explanation:
The Instance Report is a comprehensive diagnostic document that provides a "snapshot" of an entire Archer instance. According to
the Archer Administration II curriculum, this report is found within the Archer Control Panel (ACP) or can be generated from the
Administration workspace.
It is specifically designed to aid in troubleshooting and system auditing. It contains metadata about the installation history , a list of all
applications and solutions , and the status of background jobs . Most importantly, it includes performance-related data such as the
Top 10 field histories (identifying which fields are growing the fastest in the database) and record counts. This report is often
requested by Archer Support when investigating system-wide performance issues, as it aggregates critical architectural data into a
single, readable view that is more holistic than an Access Control or Application Builder report.

NEW QUESTION # 75 
Where are LDAP-related errors logged?

A. Configuration service log file
B. Job framework log file
C. Data Feed Service log file
D. Queuing service log file

Answer: B

Explanation:
LDAP Synchronization is an asynchronous task managed by the Archer Job Engine . According to the Archer Installation and
Troubleshooting guide, all tasks that are processed by the background Job Engine- including Recalculations, Notifications, and
LDAP Syncs-capture their detailed execution data and error stack traces in the Job Framework log files .
These logs are typically found on the Services server in the \Logs directory (e.g., Archer.JobFramework.log).
When an LDAP sync fails (perhaps due to a service account lockout or a network timeout reaching the Domain Controller), the
error will not appear in the Configuration Service (Option D), which only handles ACP settings, nor the Queuing Service (Option
C), which only manages the "hand-off" of tasks. The Job Framework log is the granular technical record that administrators must
consult to identify the specific LDAP error codes (like "52e" for invalid credentials) returned by the directory server.

NEW QUESTION # 76
......
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