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PECB ISO-IEC-27035-Lead-Incident-Manager Exam Syllabus Topics:

Topic Details

Topic 1

Fundamental principles and concepts of information security incident management: This section of the exam
measures skills of Information Security Analysts and covers the core ideas behind incident management,
including understanding what constitutes a security incident, why timely responses matter, and how to
identify the early signs of potential threats.

Topic 2

Preparing and executing the incident response plan for information security incidents: This section of the
exam measures skills of Incident Response Managers and covers the preparation and activation of incident
response plans. It focuses on readiness activities such as team training, resource allocation, and simulation
exercises, along with actual response execution when incidents occur.

Topic 3

Designing and developing an organizational incident management process based on ISO
IEC 27035: This section of the exam measures skills of Information Security Analysts and covers how to
tailor the ISO
IEC 27035 framework to the unique needs of an organization, including policy development, role
definition, and establishing workflows for handling incidents.

PECB Certified ISO/IEC 27035 Lead Incident Manager Sample Questions
(Q11-Q16):
NEW QUESTION # 11 
What is the purpose of monitoring behavioral analytics in security monitoring?

A. To prioritize the treatment of security incidents
B. To establish a standard for normal user behavior and detect unusual activities
C. To evaluate the effectiveness of security training programs

Answer: B

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
Behavioral analytics refers to using baselines of user or system behavior to identify anomalies that may indicate potential threats.
According to ISO/IEC 27035-2, behavioral monitoring is an essential proactive technique for detecting insider threats, account
compromise, and lateral movement by attackers.
Once a baseline for "normal behavior" is established (e.g., login patterns, file access, network usage), deviations can trigger alerts or
investigations. This allows earlier detection of suspicious activities before they escalate into full-blown incidents.
Option A is a separate initiative related to awareness programs. Option B is more aligned with the response phase, not monitoring.
Reference:
ISO/IEC 27035-2:2016, Clause 7.3.2: "Security monitoring should include behavioral analysis to detect anomalies from baseline
user and system activity." Correct answer: C
-

NEW QUESTION # 12 
Scenario 2: NoSpace, a forward-thinking e-commerce store based in London, is renowned for its diverse products and advanced
technology. To enhance its information security, NoSpace implemented an ISMS according to ISO/IEC 27001 to better protect
customer data and ensure business continuity. Additionally, the company adopted ISO/IEC 27035-1 and ISO/IEC 27035-2
guidelines. Mark, the incident manager at NoSpace, strategically led the entire implementation. He played a crucial role in aligning
the company's ISMS with the requirements specified in ISO/IEC 27001, using ISO/IEC 27035-1 guidelines as the foundation.
During a routine internal audit, a minor anomaly was detected in the data traffic that could potentially indicate a security threat. Mark
was immediately notified to assess the situation. Then, Mark and his team immediately escalated the incident to crisis management to
handle the potential threat without further assessment. The decision was made to ensure a swift response.
After resolving the situation, Mark decided to update the incident management process. During the initial phase of incident
management, Mark recognized the necessity of updating NoSpace's information security policies. This included revising policies
related to risk management at the organizational level as well as for specific systems, services, or networks. The second phase of the
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updated incident management process included the assessment of the information associated with occurrences of information security
events and the importance of classifying events and vulnerabilities as information security incidents. During this phase, he also
introduced a "count down" process to expedite the evaluation and classification of occurrences, determining whether they should be
recognized as information security incidents.
Mark developed a new incident management policy to enhance the organization's resilience and adaptability in handling information
security incidents. Starting with a strategic review session with key stakeholders, the team prioritized critical focus areas over less
impactful threats, choosing not to include all potential threats in the policy document. This decision was made to keep the policy
streamlined and actionable, focusing on the most significant risks identified through a risk assessment. The policy was shaped by
integrating feedback from various department heads to ensure it was realistic and enforceable. Training and awareness initiatives
were tailored to focus only on critical response roles, optimizing resource allocation and focusing on essential capabilities.
Based on the scenario above, answer the following question:
Do the actions taken by the IRT of NoSpace upon detecting the anomaly align with the objectives of a structured approach to
incident management?

A. No, the actions taken by the IRT do not align with structured incident management objectives because they failed to utilize
external resources immediately
B. No, escalating a minor anomaly directly to crisis management without further assessment deviates from the objectives of a
structured incident management approach, which typically reserves crisis management for more severe, crisis-level situations
C. Yes, escalating all incidents to crisis management regardless of severity and focusing solely on the crisis management
process aligns with the objectives

Answer: B

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
According to ISO/IEC 27035-1:2016, a structured approach to incident management involves a phased and deliberate process:
detect and report, assess and decide, respond, and learn lessons. Each phase has specific objectives, especially the "Assess and
Decide" phase, which is critical in determining whether an event is a real security incident and what level of response it necessitates.
The decision by NoSpace's IRT to escalate a minor anomaly directly to crisis management without performing a structured
assessment contradicts this methodology. Crisis management is typically reserved for severe incidents that have already been
assessed and confirmed to be of high impact.
Escalating prematurely not only bypasses the formal classification and analysis phase but also risks wasting resources and causing
unnecessary alarm. ISO/IEC 27035-1, Clause 6.2.3, specifically outlines that incidents must first be categorized and assessed to
determine their significance before involving higher-level response mechanisms such as crisis management.
Reference Extracts:
ISO/IEC 27035-1:2016, Clause 6.2.2: "Assess and decide involves analyzing reported events to determine whether they are to be
classified as incidents, and how they should be handled." ISO/IEC 27035-2:2016, Clause 6.4: "Crisis management should be
triggered only in cases of major incidents where organizational impact is high." Therefore, the correct answer is A: No, escalating a
minor anomaly directly to crisis management without further assessment deviates from the objectives of a structured incident
management approach.
-

NEW QUESTION # 13 
Scenario 1: RoLawyers is a prominent legal firm based in Guadalajara, Mexico. It specializes in a wide range of legal services
tailored to meet the diverse needs of its clients. Committed to excellence and integrity, RoLawyers has a reputation for providing
legal representation and consultancy to individuals, businesses, and organizations across various sectors.
Recognizing the critical importance of information security in today's digital landscape, RoLawyers has embarked on a journey to
enhance its information security measures. This company is implementing an information security incident management system aligned
with ISO/IEC 27035-1 and ISO/IEC 27035-2 guidelines. This initiative aims to strengthen RoLawyers' protections against possible
cyber threats by implementing a structured incident response process to provide guidance on establishing and maintaining a
competent incident response team.
After transitioning its database from physical to online infrastructure to facilitate seamless information sharing among its branches,
RoLawyers encountered a significant security incident. A malicious attack targeted the online database, overloading it with traffic and
causing a system crash, making it impossible for employees to access it for several hours.
In response to this critical incident, RoLawyers quickly implemented new measures to mitigate the risk of future occurrences. These
measures included the deployment of a robust intrusion detection system (IDS) designed to proactively identify and alert the IT
security team of potential intrusions or suspicious activities across the network infrastructure. This approach empowers RoLawyers
to respond quickly to security threats, minimizing the impact on their operations and ensuring the continuity of its legal services.
By being proactive about information security and incident management, RoLawyers shows its dedication to protecting sensitive
data, keeping client information confidential, and earning the trust of its stakeholders.



Using the latest practices and technologies, RoLawyers stays ahead in legal innovation and is ready to handle cybersecurity threats
with resilience and careful attention.
Based on scenario 1, which security control has RoLawyers implemented?

A. Detective controls
B. Preventive controls
C. Corrective controls

Answer: A

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
The deployment of an Intrusion Detection System (IDS) by RoLawyers following the incident is a classic example of implementing a
detective control. According to ISO/IEC 27002:2022 (formerly 27002:2013), detective controls are designed to identify and report
the occurrence of information security events in a timely manner. They help organizations discover that an event has occurred so that
an appropriate response can be initiated.
The IDS mentioned in the scenario monitors the network for suspicious activity and alerts the IT security team when anomalies or
intrusion attempts are detected. This aligns directly with the definition of detective controls.
By contrast:
Preventive controls are designed to prevent incidents from occurring in the first place (e.g., firewalls, access controls).
Corrective controls are actions taken after an incident to restore systems or data and prevent recurrence (e.g., patch management,
backups).
Reference Extracts:
ISO/IEC 27002:2022, Clause 5.27 - "Detection controls should be implemented to identify incidents and anomalies in a timely
manner." ISO/IEC 27035-1:2016, Clause 4.3.2 - "Detecting and reporting information security events and weaknesses are the first
steps in the incident response process." RoLawyers' use of an IDS matches the description of a detective control designed to
provide early warning signs of potential threats, making it easier for the organization to take timely action.
Therefore, the correct answer is B: Detective controls.

NEW QUESTION # 14 
According to scenario 4, what is the next action ORingo should take to prevent escalation when conducting exercises?

A. Proceed with the exercise as planned, considering this as a part of the learning process
B. Wait until the exercise is completed to clarify the situation with all parties involved
C. Inform all participants and external entities involved that this was a simulated scenario and not a real threat immediately

Answer: C

Explanation:
Comprehensive and Detailed Explanation:
According to ISO/IEC 27035-2:2016, incident response exercises (including simulations such as phishing campaigns) must be
carefully controlled to avoid confusion, escalation, or reputational damage. If an exercise is misunderstood by employees or external
parties, it could lead to unintended consequences including external escalation, customer concern, or media involvement.
The best practice is to ensure that all involved-especially external stakeholders-are informed as soon as possible if they are exposed
to simulated elements. Transparency ensures the organization maintains trust and mitigates potential fallout. This is part of effective
communication during planned exercises.
Reference:
ISO/IEC 27035-2:2016, Clause 7.5 - "Exercises should be clearly identified, controlled, and followed by communication plans that
inform affected parties of their simulated nature." Correct answer: C
-

NEW QUESTION # 15 
Which of the following statements regarding the principles for digital evidence gathering is correct?

A. Relevance means that the DEFR should be able to describe the procedures followed and justify the decision to acquire
each item based on its value to the investigation
B. Reliability implies that all processes used in handling digital evidence should be unique and not necessarily reproducible
C. Sufficiency means that only a minimal amount of material should be gathered to avoid unnecessary auditing and justification
efforts



Answer: A

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
Digital evidence gathering, as outlined in ISO/IEC 27037 and referenced in ISO/IEC 27035-2, must adhere to several core
principles-reliability, sufficiency, relevance, and integrity. Relevance, in particular, means that the Digital Evidence First Responder
(DEFR) must ensure that any item collected has direct or potential bearing on the investigation.
Relevance also requires:
Clear justification for why an item was acquired
Ability to trace the decision-making process
Alignment with investigation objectives
Option A misrepresents "sufficiency," which does not mean minimal collection but rather collecting enough evidence to support
conclusions without overburdening the investigation. Option B contradicts the principle of reliability, which requires that processes be
standardized and reproducible.
Reference:
ISO/IEC 27037:2012, Clause 6.2.2.4: "Relevance is determined by the value of the digital evidence in addressing the objectives of
the investigation." ISO/IEC 27035-2:2016 references this standard in Clause 7.4.4 regarding forensic evidence handling.
Correct answer: C
-

NEW QUESTION # 16
......
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