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Google ChromeOS-Administrator Exam Syllabus Topics:

Topic Details

Topic 1 Configure ChromeOS policies: This topic discusses understanding and configuring ChromeOS policies.

Topic 2
Perform actions from the Admin console: This topic delves into troubleshooting customer concerns, setting
up a trial, pushing applications, and performing device actions from the Admin console.

Topic 3 Identity Management: The primary focus of the topic identity management is on identity features.

Topic 4
Understand ChromeOS tenets: It discusses ChromeOS best practices and customers on chromeOS
tenets.

Topic 5 Understand ChromeOS security processes: It focuses on deploying certificates and uChromeOS policies.
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products by vendors, it is wide coverage, and can save you a lot of time and effort.

Google Professional ChromeOS Administrator Exam Sample Questions (Q26-
Q31):
NEW QUESTION # 26 
All of your kiosk devices must update only during certain hours. Which setting is required?

A. Rollout plan
B. Blackout windows
C. Version pinning
D. Release channel

Answer: B

Explanation:
To restrict updates to specific time frames, configureBlackout windowsin the Admin console. Blackout windows allow
administrators to specify periods during which ChromeOS devices are not allowed to update.
This feature is particularly useful for kiosk devices, where unexpected updates could disrupt operations.
Verified Answer from Official Source:
The correct answer is verified from theGoogle ChromeOS Update Management Guide, which specifies that blackout windows help
control update timing.
"Configure blackout windows to prevent ChromeOS devices from updating during specified hours, ensuring that kiosks remain
functional during business operations." Blackout windows are essential for environments where uptime is critical, such as retail kiosks
or customer service points, as they prevent disruptions caused by automatic updates.
Objectives:
* Control update schedules for ChromeOS devices.
* Maintain device availability during operational hours.

NEW QUESTION # 27 
You are tasked with converting hundreds of Windows & Mac machines across multiple locations to ChromeOS Flex and enrolling
them into the Admin console. The available network bandwidth Is limited at many of the locations and the devices are not currently
managed with any endpoint management system.
Which two operations are required to perform the task?
Choose 2 answers

A. Distribute USB flash drives with the ChromeOS Flex image to the different locations and ask local personnel or a services
partner to manually convert each device
B. Contact an authorized Zero-Touch Enrollment (ZTE) reseller and share the serial numbers of the devices you're converting
and the domain you're enrolling them into to have them pre-provisioned into the Admin console
C. Install the Recovery Tool extension on all devices that are to be converted and follow the step-by-step installer to convert
each device directly without the need of USB drives
D. Create a dedicated enrollment account tor each location and place them into the OUs you want the devices enrolled into
then enable the 'Place ChromeOS device in user organization" policy and enroll the devices using the respective enrollment
account for each location
E. Use PXE boot to load the ChromeOS Flex image onto devices and have them automatically convert across all locations
after they're restarted

Answer: A,D

Explanation:
* Create Dedicated Enrollment Accounts: Create separate enrollment accounts for each location, placing them in the respective OUs
where the converted devices should be enrolled.
* Enable Policy: Turn on the "Place ChromeOS device in user organization" policy. This ensures devices are automatically enrolled
into the correct OU based on the enrollment account used.
* Enroll Devices: Use the dedicated enrollment account for each location to enroll the converted devices. This allows for organized
management based on location.
Option E:
* Distribute USB Drives: Prepare USB flash drives with the ChromeOS Flex image and distribute them to the different locations.
* Manual Conversion: Instruct local personnel or a service partner to manually convert each device



* using the provided USB drives. This method is suitable when network bandwidth is limited and doesn't rely on existing endpoint
management infrastructure.
Reasons for not choosing other options:
* Option B: The Recovery Tool is primarily used for creating recovery media for ChromeOS devices, not converting other operating
systems.
* Option C: PXE boot is a network-based installation method, not ideal for locations with limited bandwidth.
* Option D: While zero-touch enrollment (ZTE) streamlines enrollment, it requires pre-provisioning devices with the vendor or
reseller, which might not be feasible in this scenario.
By combining options A and E, you can efficiently convert and enroll devices in multiple locations with limited network resources and
no existing management systems.

NEW QUESTION # 28 
How do you validate Chrome policies on a managed device?

A. In the browser, go to policy://chrome to confirm that the device is receiving both user and device policy
B. In the browser, go to chrome://policy to confirm that the device is receiving both user and device policy
C. Go to the admin console and look up the policies
D. Download device logs

Answer: B

Explanation:
To check which policies are applied to a ChromeOS device, navigate tochrome://policyin the Chrome browser. This page displays a
list of all policies applied to the device, including both user-specific and device- specific policies. This is the most accurate way to
verify that the device is receiving the correct policies from the Google Admin console.
Verified Answer from Official Source:
The correct answer is verified from theGoogle Chrome Enterprise Policy Guide, which recommends using thechrome://policyURL to
review current policy settings on a device.
"To see the policies applied to a ChromeOS device, open Chrome and go to chrome://policy. This page lists both user and device
policies that are currently enforced." This method allows administrators to validate the application of policies directly on the device,
confirming that updates from the Admin console have been successfully applied.
Objectives:
* Validate policy application on managed ChromeOS devices.
* Use chrome://policy to troubleshoot policy issues.

NEW QUESTION # 29 
Help Desk administrators need a limited set of privileges to perform actions in the Google Admin console.
How should an administrator grant these permissions while conforming to the practice of least privilege?

A. Create a Service Desk Group and add Service Desk admins to the group
B. Allow Help Desk administrators full access to manage users
C. Grant service desk administrators the Services Admin Role
D. Create a new custom admin role and assign

Answer: D

Explanation:
* Granular Control: It allows you to select the specific permissions needed for the Help Desk administrators. This ensures they can
do their job without having excessive access that could be misused.
* Flexibility: You can easily adjust the permissions later if the Help Desk's responsibilities change.
* Auditing: The Google Admin console tracks changes made by each role, making it easier to identify the source of any unauthorized
actions.
* How to Create a Custom Admin Role:
* Go to the Google Admin console.
* Navigate to Admin roles.
* Click Create new role.
* Give the role a descriptive name (e.g., "Help Desk Support").
* Carefully select the privileges the Help Desk needs (e.g., reset passwords, manage user accounts, view device information).
* Assign the role to the Help Desk administrators.



Why Other Options Are Less Ideal:
* A. Service Desk Group: Groups are primarily for organization and don't provide granular permission control.
* C. Services Admin Role: This role has broader permissions than what a Help Desk typically needs, violating the PoLP.
* D. Full Access: This grants excessive privileges and significantly increases the risk of accidental or intentional misuse.

NEW QUESTION # 30 
What is a best practice for admin accounts on the Google Admin console?

A. Group Admins should have 2FA enabled only if given security policy controls
B. Super Admins should be used for all changes to the domain
C. Group Admins should have access to multiple groups
D. Super Admins should use a separate user account tor day-to-day activities

Answer: D

Explanation:
The principle of least privilege dictates that users should only have the minimum access necessary to perform their job functions. This
applies to super admins as well. Using a separate user account for daily activities reduces the risk of accidental misconfiguration or
unauthorized changes due to the elevated privileges associated with the super admin role.
* Security: By using a separate account, super admins limit the potential attack surface in case their regular account is compromised.
* Accountability: It's easier to track actions and changes when different accounts are used for different purposes.
* Recovery: If the super admin account is locked or disabled, having a separate account allows for easier recovery.

NEW QUESTION # 31
......
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