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ServiceNow Certified System Administrator Sample Questions (Q125-Q130):
NEW QUESTION # 125 
On a Business Rule, the When setting determines at what point the rule executes. What are the options for specifying that timing?

A. Before, Synchronous, Scheduled Job, View
B. Before, After, Async, Display
C. Prior to, Synchronous, on Update
D. Insert, Update, Delete, Query

Answer: B

Explanation:
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Reference:
https://docs.servicenow.com/bundle/rome-application-development/page/script/business-rules/reference/r_HowB

NEW QUESTION # 126 
Which certificate-based authentication methods can be enabled so that users can log into the Service Portal?
(Select all that apply) Select 2 Answers from the below options

A. Personal Identify Verification (PIV)
B. Organization Verification Card (OVC)
C. Extended Validation Access (EVA)
D. Domain Authentication Card (DAC)
E. Common Access Card (CAC)

Answer: A,E

NEW QUESTION # 127 
Typically, based on Best Practice, which of the following interactions is used to make fields mandatory, read- only, and/or hidden?

A. UI Actions
B. Business Rules
C. UI Policies
D. Client Scripts

Answer: C

Explanation:
UI Policiesare the preferred method to dynamically control the visibility, read-only state, or mandatory status of form fieldswithout
requiring a page reload.
Best Practicesuggests usingUI Policiesover Client Scripts whenever possible because UI Policies execute on the client side and are
easier to manage.
Theydo not require scriptingin most cases and provide asimple rule-based approach.
Explanation of Incorrect Options:
Client Scripts (A)# Used for executing JavaScript logic in the browser, but making fields mandatory or hidden should be done via UI
Policies.
Business Rules (C)# Run on the server-side and do not directly affect form fields in real-time.
UI Actions (D)# Used for creating buttons, links, or context menu actions;not for modifying field properties.
Reference:
ServiceNow Docs - UI Policies

NEW QUESTION # 128 
When looking at a long list of records, you want to quickly filter, to show only those which have Category of Hardware. How might
you do that?

A. Right dick on magnifier, type Hardware and click enter
B. On Breadcrumb, click > icon, type Hardware and click enter
C. Click Funnel ten, type Hardware and click enter
D. On the Iist, locate and right click on the value Hardware, select Show Matching
E. On the Category column header, right click and select Show > Hardware

Answer: D

NEW QUESTION # 129 
What are the steps for applying an update set to an instance?

A. Retrieve, Preview, Commit
B. Pull, Review, Push



C. Specify, Transform, Apply
D. Get, Test, Push
E. Retrieve, Assess, Apply

Answer: A

NEW QUESTION # 130
......
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