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ompTIA A+ Certification Exam: Core 1 ¢l it c}2 ab7]

NEW QUESTION 51
Which of the following cables replaced the Apple 30-pin connector and is also reversible?

« A USE-C
* B. miniUSB
= (. Lightning

« [x. DisplayPort

Answir: ©

NEW QUESTION 52

A user in a medical office contacts a technickan regarding a printer that is used to print Ad-sized
labels, After the labels are printed, they mistakenly contain white space in the middle of the page.
Which of the follawing would MOST lkely be the cause?

& A Contamimated fuser
= B, Worn rollers

« C. A misfeed

= I, Padge orientation

Answer: A

Explanition:

The moast common symptoms that indicate fuser deterioration are: The print leaves parallel spots
across a sheet. The printer begins te locsen toner and does not stick to the sheet, Stains on printed

sheets. Antoying nobse rom gear wear, The fugers are the core in the printing process of & laser
printer. The Fuser is the piece that fixes the toner on the paper.
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Z| M Nonprofit Cloud Consultant NP-Con-102 FEMEEA (Q70-Q75):

HEE#70
A consultant wants to view an interactive graph of'a donor's key relationships. Which feature available in Nonprofit Cloud should the
consultant use?

e A Contact Profile
¢ B. Actionable Relationship Center

e C. Flexcard
Y. B
M,

The Actionable Relationship Center (ARC) is the premier visualization tool in Salesforce Nonprofit Cloud for mapping complex
constituent webs. Unlike a standard related list, which shows data in a flat table format, ARC provides a dynamic, multi-level graph
that allows fundraisers and case managers to explore the connections between people, households, and organizations.

Key Capabilities for a Consultant:

* Visual Hierarchy: ARC displays nodes representing records (e.g., a Donor, their Spouse, their Employer, and a Foundation board
they sit on). Each node can be expanded to show further related records, such as the Foundation's recent grants or the Spouse's
individual contact details.

* Standard and Custom Relationships: It natively supports the Party Relationship Model used in NPC, including Account- Account
Relationships and Contact-Contact Relationships. This allows for the visualization of both professional affiliations and personal family
ties in one view.

* Direct Interaction: It is "Actionable" because users can perform tasks directly from the graph. A consultant can configure the graph
so a gift officer can create a new "Follow-up Task" or "Note" on a related relative's record without ever leaving the primary donor's
page.

* Customization via Tenmplates: Consultants can build custom ARC graphs using the ARC Graph Builder in Setup. You can choose
which objects appear, what fields are shown in the side panel when a node is clicked, and even add filters to show only "Active"
relationships.

While Flexcards (Option A) are used to display data visually, they are generally used for summarizing record fields rather than
mteractive relationship mapping. The Contact Profile (Option B) is a data storage object for wealth and personal attributes but does
not provide the interactive, spider-web style graph that characterizes the ARC experience.

HE#7
A nonprofit organization wants to customize the Gift Entry process in Nonprofit Cloud. Which features can be cloned and used in
place of the standard version?

¢ A Fundraising Flows
¢ B. Fundraising Invocable Actions
¢ C. Fundraising Lightning Web Components

HE. A

MY

The Gift Entry process in Nonprofit Cloud is designed to be flexible and extensible. Salesforce provides a set of standard Screen
Flows that handle the user interface and logic for entering single gifts or batches of gifts.

For a consultant, the primary way to customize the "user experience" of gift entry without writing custom code is to leverage
Salesforce Flow.

Customization Steps:

* Locate Standard Flows: The consultant goes to Setup > Flows and finds the standard templates provided for Fundraising (e.g,, the
flow that powers the "New Gift" button).

* Clone the Flow: Because standard flows provided by Salesforce are often protected or intended to be templates, the consultant
clones the flow to create a "Save As" version.

* Modify Logic and Fields: In the cloned flow, the consultant can add custom validation logic, remove unnecessary fields to simplify
the UI for data entry clerks, or add a specific step to capture "Custom Metadata" unique to the organization's needs.

* Activate and Override: Once the custom flow is active, the consultant updates the Action Buttons or Lightning Pages to point to
the new custom flow instead of the standard one.

Why other options are incorrect:

* Invocable Actions (Option A): These are modular pieces of Apex code that perform specific tasks (like "Calculate Tax"). While
they can be used inside a flow, they cannot be "cloned" in the same way a flow can; they are fixed logic provided by the system



* Lightning Web Components (Option C): While LWCs can be custom-built, the standard NPC components (like the Gift Entry
table) are managed by Salesforce and are not "clonable" by a consultant in the Setup menu. Cloned Flows provide the highest
degree of declarative customization for the gift entry workflow.

EE#72
A nonprofit organization is starting a new program that connects high school youths to college mentors. The organization wants to
track this specific relationship in Nonprofit Cloud. How should the organization accomplish this goal?

¢ A Create a new Party Role Relationship that has the Relationship Object Name field set to Account Account Relationship.
¢ B. Create new picklist values for the Role field on the Person Account object.
¢ (. Create a new Party Role Relationship that has the Relationship Object Name field set to Contact Contact Relationship.

HE: C

Y.
In Nonprofit Cloud (NPC), individual constituents (like students and mentors) are modeled as Person Accounts. To track
relationships between these individuals, Salesforce utilizes the Party Relationship Model

When a consultant needs to define a new type of connection-such as "Mentor" to "Student"-they must configure the Party Role
Relationship object. This object defines the metadata for how two parties interact.

Step-by-Step Configuration:

* Navigate to Party Role Relationships: The consultant creates a new record in this object.

* Define Roles: You specify the roles involved, such as "Mentor" and "Mentee."

* Select the Relationship Object: This is the most critical step. Since the relationship is between two individual people (modeled as
Person Accounts), the consultant must set the Relationship Object Name field to Contact Contact Relationship.

* Note: Even though the records are technically Person Accounts, NPC uses the ContactContactRelation object for person-to-
person ties.

* Inverse Relationships: The consultant also defines the inverse role (e.g., if Person A is the Mentor of Person B, then Person B is
the Mentee of Person A) to ensure the relationship is visible and logical from both records.

Why Option B is incorrect: Account Account Relationship is used for connections between two Business Accounts (e.g,, a "Parent
Company" and its "Subsidiary") or between a Person Account and a Business Account (e.g,, an "Employee" and their "Employer™).
For a mentor-student program where both parties are individual people, Contact Contact Relationship is the architecturally correct
choice for the Party Role Relationship configuration.

HE#T73

A nonprofit uses Volunteers for Salesforce. The nonprofit has volunteers who work the same schedule every week. The volunteer
manager wants to avoid asking these ongoing volunteers to sign up for the same shift every time. How should the consultant
configure Salesforce to meet the requirement?

e A, Enter all volunteer IDs and schedules on a spreadsheet and use an ETL tool to create volunteer hours records in
Volunteers for Salesforce.

B. Use the Volunteer Recurrence Schedules in Volunteers for Salesforce to create the volunteers' schedules.

e C. Install a grid app from the AppExchange to mass enter volunteer hours based on each volunteer's schedule.

D. Use the Job Recurrence Schedule finctionality in Volunteers for Salesforce to create the volunteers' schedules.

He:. B

MY

In Volunteers for Salesforce (V4S), managing "ongoing” or "reliable" volunteers is handled through a specific automation feature
called Volunteer Recurrence Schedules (VRS).

How VRS Works:

* Automated Enrollment: While a Job Recurrence Schedule (JRS) is used to create the empty shifts (the "slots" on the calendar), a
Volunteer Recurrence Schedule is used to link a specific person (Contact) to those slots on a repeating basis.

* Configuration: The volunteer manager navigates to the Volunteer Job and finds the Volunteer Recurrence Schedules related list.
They create a new record for the volunteer (e.g., "Jane Doe").

* Setting the Frequency: They specify the recurrence (e.g., "Every Monday" or "The 1st and 3rd Friday of every month").

* Batch Processing: V4S runs a nightly batch job (or it can be triggered manually via "Process Recurrence Schedules"). This job
looks ahead (typically 4 months) and automatically creates Volunteer Hours records with a status of "Confirmed" for that person on
every date that matches their schedule.



Why Option C is incorrect: A Job Recurrence Schedule creates the "container" for work (the shifts) but does not automatically
assign a specific person to them. 1 Why Option A and D are incorrect: These are manual workarounds. The purpose of using a
specialized package like VA4S is to utilize its native automation rather than relying on external sprea2dsheets or additional paid
AppExchange tools.

By using Volunteer Recurrence Schedules, the nonprofit saves hundreds of hours of manual data entry and ensures that their
"regular” volunteers are always accounted for on the roster.

HAE #74
A consultant is helping a nonprofit organization set up Outcome Management. Which object should the consultant use to link
Prograns to Indicator Definitions?

¢ A Indicator Assignment
e B. Indicator Performance Period
o (. Indicator Result

HE: A

HE:

In the Salesforce Nonprofit Cloud (NPC) architecture, the Outcome Management feature is designed to provide a standardized way
for organizations to define, measure, and track their impact. To successfully implement this, a consultant must understand the
hierarchical relationship between several key objects.

The process begins with the Indicator Definition, which acts as a "template" or "master metric." This object stores the logic of what is
being measured (e.g., "Number of students who improved their reading level") without being tied to a specific program. To apply this
metric to a specific context, Salesforce uses the Indicator Assignment object. This object serves as the essential link (a junction)
between the Indicator Definition and the Program, Outcome, or Goal. By using Indicator Assignment, a consultant allows the
organization to reuse the same definition across multiple different prograns while keeping the tracking and reporting for each
program distinct.

Step-by-Step Configuration Flow:

* Create Indicator Definition: Define the global metric, specifying the data type and how the progress will be calculated.

* Create the Indicator Assignment: This is the core step. Here, the consultant links the specific Programrecord to the Indicator
Definition. This creates the specific context for measurement.

* Establish Indicator Performance Periods: Once the assignment is made, the consultant must define the timeframes (e.g,, "Q1 2025"
or "Annual 2025") during which the program will be evaluated.

* Record Indicator Results: Finally, as the program progresses, actual data points are entered into the Indicator Result object, which
rolls up to the Performance Period and is contextualized by the Assignment.

Without the Indicator Assignment, the system would have no way of knowing which prograns are responsible for which metrics.
This structure ensures that a nonprofit can scale its impact measurement across various departments while maintaining a single, clean
library of Indicator Definitions.
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