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What's more, part of that Lead2Passed ADX261 dumps now are free: https://drive.google.com/open?
id=1hQAIpj_IMd8Udn7FAH2eW6cNBQF5Bzle

There are three different versions of our ADX261 exam questions: the PDF, Software and APP online. The PDF version of our
ADX261 study guide can be pritable and You can review and practice with it clearly just like using a processional book. The
second Software versions which are usable to windows system only with simulation test system for you to practice in daily life. The
last App version of our ADX261 learning guide is suitable for different kinds of electronic products.

Salesforce ADX261 (Administer and Maintain Service Cloud) Certification Exam is ideal for professionals who work as Service
Cloud Administrators, Consultants, or Developers. Administer and Maintain Service Cloud certification program is an excellent way
for professionals to showcase their skills and knowledge in managing service cloud operations effectively. Administer and Maintain
Service Cloud certification also helps professionals to stay updated with the latest trends and technologies in the service cloud
domain.

>> ADX261 Related Content <<

ADX261 Valid Exam Review & ADX261 Exam Topic
In order to serve you better, we have a complete system for ADX261 training materials. We offer you free demo to have a try
before buying, so that you can have a better understanding of what you are going to buy. After payment, you can obtain the
download link and password within ten minutes for ADX261 Training Materials. And we have a professional after-service team,
they process the professional knowledge for the ADX261 exam dumps, and if you have any questions for the ADX261 exam
dumps, you can contact with us by email, and we will give you reply as soon as possible.

Salesforce Administer and Maintain Service Cloud Sample Questions (Q87-
Q92):
NEW QUESTION # 87 
Ursa Major Solar cells highly technical products that require specific expertise for configuration changes and troubleshooting. A
mobile workforce can be dispatched to support customers. Dispatching a worker comes at a high cost, and available appointment
times are typically several weeks in the future.
What is the recommended method to improve the support experience while providing expert-level support?

A. Omni-Channel Routing
B. Field Service Scheduler
C. Visual Remote Assistant
D. Workforce Engagement Self Scheduling

Answer: B
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NEW QUESTION # 88 
Universal Containers wants to reduce the clicks a customer support agent uses when working on a case. This includes the time it
takes to create, resolve, and close the case.
Which Salesforce productivity feature should a consultant use to accomplish this requirement?

A. Flow
B. Macros
C. Quick action

Answer: B

Explanation:
Macros in Salesforce allow users to automate repetitive tasks with a single click, such as creating, updating, and closing cases.
Implementing macros can significantly reduce the number of clicks and time customer support agents spend on routine case
management tasks, enhancing productivity and allowing them to focus more on resolving customer issues.

NEW QUESTION # 89 
What is a consideration when adding a report chart to a Page Layout or a Lightning Record Page?

A. The report must be used on a Dashboard.
B. The report must contain a chart.
C. The report must have a standard Report Type.

Answer: B

NEW QUESTION # 90 
Universal Container's agent's need to be more productive when cases. Agent want to send email to customers prior to violating an
SLA based on three different SLA levels using macros.
What two solutions can a consultant suggest to meet the agent's requirements?
Choose 2 answers

A. Create a formula to build the macro logic around
B. Add conditional logic to the instructions
C. Add multiple ELSE IF blocks after the IF block
D. Add a formula block to the macro

Answer: A,D

NEW QUESTION # 91 
Universal Containers wants to reduce the amount of Sim support agents spend creating cases. Case creation must scale up to 5OO0
new cases per day, as well as allowing file attachments under 25 MB by the customer.
Which two features should the consultant suggest?
Choose 2 answers

A. Apex Email Service
B. Web-to-Case forms
C. Standard Email-to-case
D. On-Domand Emali-to-Case

Answer: C,D

NEW QUESTION # 92
......

Before the clients purchase our ADX261 study materials, they can have a free trial freely. The clients can log in our company’s
website and visit the pages of our products. The pages of our products lists many important information about our ADX261 study



materials and they include the price, version and updated time of our products, the exam name and code, the total amount of the
questions and answers, the merits of our ADX261 Study Materials and the discounts. You can have a comprehensive understanding
of our ADX261 study materials after you see this information. Then you can look at the free demos and try to answer them to see
the value of our ADX261 study materials and finally decide to buy them or not.
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