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von DeutschPrüfung. Sie werden von der Praxis prüft. Sie werden Ihnen helfen, die Salesforce ADX261 Zertifizierungsprüfung zu
bestehen. Ihre Berufsaussichten werden sich sicher verbessern. Sie werden ein hohes Gehalt beziehen. Sie können eine Karriere in
der internationalen Gesellschaft machen. Wenn Sie spitze technischen Fähigkeiten haben, sollen Sie sich keine Sorgen machen. Die
Schulungsunterlagen zur Salesforce ADX261 Zertifizierungsprüfung von DeutschPrüfung werden Ihren Traum verwirklichen. Wir
werden mit Ihnen durch dick und dünn gehen und die Herausforderung mit Ihnen zusammen nehmen.

Salesforce Administer and Maintain Service Cloud ADX261 Prüfungsfragen
mit Lösungen (Q50-Q55):
50. Frage 
Universal Containers wants to implement a customer service community.
The goal of the community is to enable community members to access, create, and manage cases online.
How should the consultant implement these requirements?

A. Update the case assignment rule to add the community member to the predefined case team.
B. Create a sharing rule to share the contact record with the community member.
C. Change the org-wide default for cases and contacts internal access to private.
D. Set up a sharing set to grant access based on the community member's contact record.

Antwort: D

Begründung:
Setting up a sharing set to grant access based on the community member's contact record is a solution that can implement the
requirement of enabling community members to access, create, and manage cases online. A sharing set is a feature that allows
administrators to grant access to records for community users based on their user profile and a common field on the user and parent
records, such as the contact or account fields. A sharing set can help ensure that community members can only see and edit their
own cases or cases related to their contact or account. Verified Reference: : https://help.salesforce.com/s/articleView?
id=sf.networks_sharing_set.htm&type=5 : https://help.salesforce.com/s/articleView?
id=sf.networks_sharing_set_create.htm&type=5

51. Frage 
what should a consultant recommend to ensure chat request contain enough infomration for customer service representatives to
effectively respond?

A. Customize the pre chat form
B. ConfigureLightningGuided Engagement
C. Configure a chat validation rule
D. Customize the lightning console chat page

Antwort: A

52. Frage 
what should a consultant recommend to ensure chat request contain enough infomration for customer service representatives to
effectively respond?

A. Customize the pre chat form
B. ConfigureLightningGuided Engagement
C. Configure a chat validation rule
D. Customize the lightning console chat page

Antwort: A

Begründung:
Customizing the pre chat form is the recommended solution to ensure chat requests contain enough information for customer service
representatives to effectively respond. A pre chat form is a form that customers fill out before starting a chat session with an agent.
The form can collect information such as the customer's name, email address, phone number, reason for chat, or any other custom
fields. The information from the pre chat form can be used to create or update records in Salesforce, such as contacts, cases, or
leads. The information can also be displayed to the agent in the Service Console, so they can have more context about the customer
and their issue. Verified Reference: [Service Cloud Consultant Certification Guide & Tips], Set Up Pre-Chat Forms
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53. Frage 
Universal Containers is migrating from Classic Knowledge to Lightning Knowledge using the Lightning Knowledge Migration Tool
and noticed that none of the Article file attachments were migrated. How can a Consultant migrate the file attachments?

A. Post the Files to the Chatter Feed on each Article.
B. Upload the files as Documents, then relate them to the migrated Articles.
C. Use the Files Related List on each article to add files to your articles.
D. Use the Lightning Knowledge Migration Tool and choose 'include files'.

Antwort: B

54. Frage 
Universal containers is looking for ways to provide more proactive support and to promote its brand on the internet with minimal
investment. A consultant recommends installing the Social Customer Service Start Pack.
Which two feature should the consultant recommend as part of the deployment?

A. Create and assign permission sets to give agents social account access.
B. Retrieve Social Studio credentials.
C. Select two Twitter or Facebook accounts.
D. Enable the Moderation feature to automatically create cases from posts.

Antwort: A,C

55. Frage
......

Obwohl wir schon vielen Prüfungskandidaten erfolgreich geholfen, die Salesforce ADX261 zu bestehen, sind wir nicht selbstgefällig,
weil wir die heftige Konkurrenz im IT-Bereich wissen. Deshalb müssen wir uns immer verbessern, um nicht zu ausscheiden. Unser
Team aktualisiert die Prüfungsunterlagen der Salesforce ADX261 immer rechtzeitig. Damit können unsere Kunden die neueste
Tendenz der Salesforce ADX261 gut folgen.
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