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NEW QUESTION # 30
A government agency would like to ensure that the calculation for ....... Correctly; the System Administrator needs to ensure that the

Where in the Expression Sets can the Administrator set the data ...

A. Under the Decision Table

B. Under OmniScripts and while setting options
C. Under Add Resource in Expression Sets

D. Entry Criteria for Process builder

Answer: A

Explanation:

In Salesforce Public Sector Solutions, the calculation logic and data processing rules are often managed using Expression Sets and
Decision Tables. These tools allow admnistrators to define complex business rules and logic without needing extensive code. For a
government agency looking to ensure correct calculations, the appropriate place to configure these rules is within the Decision Table.
Here's how it works:

* Decision Tables:

* Decision Tables are used to define a set of rules that determine the output based on different input conditions. They provide a
structured way to manage complex logic and can be easily updated as business requirements change.

* In the context of the calculation, the System Administrator can set up the necessary conditions and corresponding actions within a
Decision Table to ensure accurate outcomes. For example, if the agency needs to calculate eligibility or benefits based on various
criteria, these rules can be comprehensively defined within the Decision Table.

* Setting Data in Expression Sets:

* Within the Decision Table, administrators can specify the inputs (data points) and the corresponding expressions to perform the
desired calculations. This ensures that the logic is applied consistently across all relevant processes.

By using Decision Tables, admimnistrators have a flexible and scalable method to handle complex decision logic, ensuring that
calculations are performed correctly based on predefined rules.

References:

* Salesforce Help: Decision Tables

* Salesforce Public Sector Solutions Docurmentation

NEW QUESTION # 31

A governance agency is implementing Public Sector Solutions and is looking for a solution to automatically read the constituent's
date of birth from a scanned document and map 1t to a field in the Application record using the ntelligent Form Reader (IFR).
What three steps should a technical consultant configure to satisfy the agency's use case?

A. Set Up Data Extraction

B. Enable Data Raptor to read information froma scanned document
C. Enable OCR Setting in the Document

D. Map Form Types to Objects

E. Enable Intelligent Form Reader

Answer: A/C.E

Explanation:

To automatically read the constituent's date of birth from a scanned document and map it to a field in the Application record using
the Intelligent Form Reader (IFR) in Salesforce Public Sector Solutions, the following steps should be configured:

* Enable Intelligent Form Reader:

* Navigate to Setup and search for Intelligent Form Reader.

* Enable the Intelligent Form Reader, which allows the system to process and interpret scanned documents.

* Enable OCR Setting in the Document:

* Ensure that OCR (Optical Character Recognition) settings are enabled for the documents. This allows the system to recognize and
extract text from scanned images.

* OCR settings can typically be configured within the document management settings or within the IFR configuration settings.

* Set Up Data Extraction:

* Configure the data extraction rules to specify which data fields need to be extracted from the scanned documents. This involves
setting up the templates and rules for extracting specific information such as the date of birth.

* Define the mapping rules to map the extracted data to the corresponding fields in the Application record.

By following these steps, the governance agency can autormate the extraction and mapping of constituent data from scanned



documents, ensuring accurate and efficient data entry into the system
References:

* Salesforce Help: Intelligent Form Reader

* Salesforce Help: OCR Settings

* Salesforce Public Sector Solutions Documentation

NEW QUESTION # 32

A customrer has specific steps/tasks that need to be performed every time a new Business License Application comes in. The
following actions must be completed:

*The applicant must upload an image of their driver's license

*The license reviewer must performa background check within five business/working days

*The license reviewer must enter the background check results into an external system manually within two business days of
completing the background check

*The license reviewer must provide a recommendation to the approver to approve/reject the application & submit it for review
*The license reviewer may add additional steps/tasks for a particular application as needed Which statement is true regarding Action
Plan Templates relative to the business requirements above?

¢ A. Action plans cannot have tasks with due dates dependent upon prior tasks within the action plan

¢ B. Anaction plan template can be created (or the business license application object, and a document checklist item for the
Image upload can be created

e C. The reviewer users cannot create their own tasks within a predefined action plan template

¢ D. A document checklist item for an action plan template cannot be created

Answer: B

Explanation:

An action plan template can be created for the business license application object, and a document checklist item for the Image
upload can be created is a true statement regarding Action Plan Templates relative to the business requirements above. An action
plan template is a predefined set of tasks and subtasks that can be applied to records such as cases or permits. An action plan
template can be created for any custom or standard object that supports activities, such as the business license application object. A
document checklist item is a type of task that can require users to upload documents or images as part of an action plan template.
Reference: https:/help.salesforce.com/s/article View?id=psc_admin setup action plan templates.

htm&type=5&language=en US

NEW QUESTION # 33

a public sector agency implemented Public Sector Solutions for meeting licensing, permitting, and nspection requirements. The
inspection team has requested to make a few changes to the existing inspection form. The System Administrator is unable to see the
'Edit" button for the Action Plan template and hence unable to make any changes.

What could be the reason for this?

A. Edit option needs to be added to Action Plan template page layout

B. Action Plan template changes have to be requested to Salesforce support team
C. Once published, an Action Plan template cannot be changed.

D. System Administrator doesn't have "Edit" permissions to Action Plan template

Answer: C

Explanation:

Once published, an Action Plan template cannot be changed is the reason why the System Administrator is unable to see the 'Edit'
button for the Action Plan template. An Action Plan template is a predefined set of tasks and subtasks that can be applied to records
such as cases or permits. Once an Action Plan template is published, it becomes read-only and cannot be edited or deleted. To
make changes to a published Action Plan tenplate, the System Administrator needs to clone it and create a new version of it.
Reference: hitps/help.

salesforce.convs/article View?id=psc_admin_setup_action plan_templates.htm&type=5&language=en US

NEW QUESTION # 34
An inspector at a large public sector agency is planning to make a visit to inspect restaurants in the city for compliance purposes.



‘Which three built-in Lightning Components can they use to conduct efficient visits?

A. Inspection Calendar

B. Inspection Details

C. Inspection Action

D. Inspection Tab Container

E. Inspection Dynamic Dashboards

Answer: B,C,D

Explanation:

Inspection Tab Container, Inspection Details, and Inspection Action are three built-in Lightning Components that can be used to
conduct efficient visits. Inspection Tab Container is a component that can display a tabbed interface for viewing and editing
inspection records. Inspection Details is a component that can display the details of an inspection record, such as the inspection type,
status, date, and time. Inspection Action is a component that can display the actions that can be performed on an inspection record,
such as completing, canceling, or rescheduling the inspection. Reference: httpsz/help.salesforce.comys/article View?

id=psc_admin_setup _inspection_components.htm&type=5&Ilanguage=en US

NEW QUESTION # 35

The AP-222 practice exam software is essential for your Public Sector Solutions Accredited Professional exam preparation as it
gives you hands-on experience before the actual AP-222 certification exam. This kind of exam preparation ensures that a well-
prepared and more confident candidate enters the exammation arena. While using this Salesforce AP-222 Practice Exam software,
you can easily customize your Public Sector Solutions Accredited Professional mock exam conditions such as exam duration,
number of questions, and many more. These Salesforce AP-222 dumps bear the closest resemblance to the actual AP-222 dumps
that will be asked of you in the exam.
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