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Salesforce Certified Slack Administrator Sample Questions (Q195-Q200):

NEW QUESTION # 195
In your role as an Org Admin, you are advising a user working on a market research project.
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The VP of Human Resources requested a sensitive internal report. Typically, communication takes place in a public project channel
‘What should you recommend the user do?

A. Post the report in the project's public channel.

B. Send the report in a DM to the VP of HR.

C. Send the report in a group DM to the VP and anyone whose information is included in the report.

D. Create a private project channel to share the report with the VP and anyone whose information is included.

Answer: D

Explanation:

Slack security best practices recommend:

"Sensitive information should be shared in a private channel where access is restricted to authorized individuals." Posting in a public
channel (D) would expose confidential information. Group DMs (A) are less scalable and harder to manage. A one-off DM to the
VP (C) may not involve all relevant stakeholders.

(Reference: Slack Administration Study Guide - Sharing Sensitive Information in Slack)

NEW QUESTION # 196

Paul leads an accounting team and is implementing a new expense reporting system

He wants to update employees on the status of the systen's rollout to different offices. He also wants to post links to help articles
and online trainings that the team can use as resources. However, he wants to maintain control over the flow of information for these
updates and would like to minimize off-topic discussion.

‘Which of the following would help him achieve his goal?

A. Create a public announce-only channel for the expense system.

B. Create a private channel called #expense-system-updates with all employees added.

C. Create a new invite-only workspace called "Expenses."

D. Create a new public workspace called "Expenses" with access granted to all employees.

Answer: A

Explanation:

Slack recommends:

"Use public announce-only channels for company-wide updates. Only designated members can post, while everyone else can view
and react without disrupting the information flow." This keeps updates structured and prevents off-topic discussion, while maximizing
visibility to the whole organization.

(Reference: Slack Administration Study Guide - Announce-Only Channel Best Practices)

NEW QUESTION # 197

You're a Workspace Admin on the Slack Business+ plan. Your company, Hurricane Inc., recently acquired another company,
Tidepool Ltd., that uses the Slack Pro plan. You need to consolidate Tidepool's Slack workspace into Hurricane's workspace.
What is the best option for moving Tidepool's channels?

(Select the best answer.)

A. Copy all of Tidepool's channels into Hurricane's workspace using Copy Channels on the Channel Management page.
B. Create new channels in Hurricane's workspace to mirror the channels in Tidepool's workspace.

C. Export all public channels from Tidepool's Pro workspace, then import them into Hurricane's Business workspace.
D. Use the Move Channels page in the admin dashboard to move channels to Hurricane's workspace.

Answer: C

Explanation:

For consolidating workspaces across Slack plans (Pro to Business+), the official process is:

"Export the public channel history from the source workspace and import it into the target workspace." The "Move Channels" tool
(B) only exists in Slack Enterprise Grid, not between standard workspaces. There' s no Copy Channels feature (D). Manually
recreating channels (A) would lose message history.

(Reference: Slack Admmnistration Study Guide - Workspace Consolidation via Exports and Imports)



NEW QUESTION # 198

You're an Org Owner for your organization's Slack Enterprise Grid instance.

Your organization has several Slack Connect channels used to communicate with vendors, and you're concerned about unauthorized
vendors contacting your members.

Which setting should you enable to prevent this from happening?

(Select the best answer.)

¢ A Disable the Use Slack Connect with free teams option so that only paid workspaces can access your Slack Connect
channels.

¢ B. Restrict Slack Connect to a specific workspace so that only users who have access to that workspace can also access
your Slack Connect channels.

e C. Set up the custom messaging in Guidelines for using Slack Connect with the policy for communicating with approved
vendors only.

e D. Adjust the Slack Connect for direct messages settings so that only Org Admins and Org Owners can send and accept
direct messages (DMs) from outside organizations.

Answer: D

Explanation:

Slack Connect settings allow you to control who can initiate external communications:

"By adjusting the Slack Connect settings for DMs to allow only Org Admins and Org Owners to send and accept DM mvitations,
you reduce the risk of unauthorized or unapproved vendors initiating contact." Setting up messaging guidelines (A) informs users but
does not block action. Restricting to specific workspaces (C) does not prevent DM invites across the org, Disabling free team
access (D) is not directly related to vetting vendors.

(Reference: Slack Admmistration Study Guide - Slack Connect and External Comnmumications Policy)

NEW QUESTION # 199

Large Inc.'s HR Director wants to streamline sharing HR policy information and handling sensitive questions from hiring managers.
HR has its own workspace.

How should you advise the HR Director to use Slack for this use case?

(Select the best answer.)

A. Create a private channel in the HR workspace, and add all hiring managers in the organization.

B. Create a public channel in the HR workspace, and add all hiring managers in the organization.

C. Create an org-wide private channel for recruiting and hiring, and add all hiring managers in the organization.
D. Create an org-wide public channel for recruiting and hiring, and add all hiring managers in the organization.

Answer: A

Explanation:

Slack recommends for sensitive HR communication:

"Use a private channel to manage sensitive communications, like hiring and recruiting questions, especially when HR policies and
mndividual discussions are nvolved." A public channel (A, D) risks sensitive information exposure. Org-wide channels (B) are less
appropriate for targeting a specific audience like hiring managers.

(Reference: Slack Administration Study Guide - Managing Sensitive Information in Channels)

NEW QUESTION # 200

The go-to resource for effective and efficient Salesforce exam preparation is ActualtestPDF Salesforce Slack-Admn-201 practice
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