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Microsoft AB-731 Exam Syllabus Topics:

Topic Details

o |dentify the Business Value of Generative Al Solutions: Covers core generative Al concepts, cost drivers,
and business challenges, along with techniques like prompt engineering and RAG that enhance Al value
through better data quality, security, and machine learning practices.

Topic 1

o Identify Benefits, Capabilities, and Opportunities for Microsoft's Al Apps and Services: Focuses on

mapping Microsoft's Al ecosystem— including Microsoft 365 Copilot, Copilot Studio, and Azure Al
Topic 2 Foundry Tools — to real business use cases, while leveraging built-in scalability, security, and safety
benefits.

¢ Identify an Implementation and Adoption Strategy for Microsoft's Al Apps and Services: Covers
responsible Al principles, governance, and organizational adoption planning, including Al councils,

Topic 3
ol champion prograns, and an understanding of Copilot and Azure Al licensing models.
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- For each of the following statements, select Yes if the statement is true. Otherwise, select No.

Answer:

Explanation:

Explanation:

Answer Area

* A generative Al model guarantees factually accurate responses if the model is trained on a large dataset.

answer: No

* Content filtering and responsible Al safeguards help a generative Al model generate safe and inoffensive content. Answer: Yes

* A generative Al model always produces fair and unbiased results when the training data has been properly prepared and reviewed
for faimess. Answer: No

* No - A larger training dataset can improve coverage and fluency, but it does not guarantee factual accuracy. Generative models
can still hallucinate, mix concepts, or produce plausible-but-incorrect statements because they generate likely text rather than
verifying truth. This is why solution designs commonly add grounding/retrieval, validation, and human review for high-stakes outputs.
* Yes - Content filtering and Responsible Al controls are specifically used to reduce harmful, unsafe, or policy-violating outputs . In
practice, safeguards include nput/output filters, safety classifiers, and governance controls that help enforce safety policies and
minimize offensive content. These controls don't make outputs "perfect,” but they materially reduce risk and are a standard part of
production Al deployments.

* No - Even with careful data preparation and fairness reviews, models can still produce biased outcomes due to residual bias in
data, label/measurement issues, deployment context, and shifting real- world distributions. "Always fair and unbiased" is an absolute
claim that is not achievable in real systems; fairness is managed through continuous evaluation, monitoring, and mitigations-not
assumed as guaranteed.

NEW QUESTION # 41

Your company is developing an Al-powered customer support agent.

You need to ensure that the solution follows Microsoft responsible Al principles.

Which two actions should you perform? Select the two BEST answers. Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Ensure that the agent can be used for multiple purposes.

B. Test the agent to ensure that responses are inclusive and culturally sensitive.
C. Retain all customer conversations.

D. Enable the agent to operate independently.

E. Provide a clear disclaimer that users are interacting with an Al solution.

Answer: B,E

Explanation:

(B]

Under Microsoft's Responsible Al framework, this testing specifically addresses the principles of Fairness and Inclusiveness. To
operationalize these, you should focus on the following testing and development areas:

Key Testing Focus Areas

*-> Cultural Sensitivity: Ensure the agent respects different values, perspectives, and international contexts to avoid causing offense
or misunderstanding,

*-> Faimess and Bias Mitigation: Test the agent to ensure it treats all users equitably and does not reinforce societal stereotypes or
discrimnate based on protected characteristics like race, gender, or religion.

Accessibility: Validate that the agent is usable by people of all abilities, providing equal power and engagement regardless of their
background.

Global Community Engagement: Involve diverse users and underserved communities in the pre- deployment validation and feedback
process to identify representation gaps.

(E]

To align with Microsoft's Responsible Al principles, providing a clear disclaimer that users are interacting with an Al solution is a
core requirerent of the Transparency principle.

Under this principle and the Microsoft Responsible Al Standard, developers must ensure that Al systems are understandable and
that users are not deceived into believing they are mteracting with a human.

Reference:

https7//learn.microsoft.conven-us/legal/ai-code-of-conduct

https//www.microsoft.comven-us/ai/principles-and-approach



NEW QUESTION # 42

Hotspot Question

For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:

Explanation:

Box 1: Yes

Yes - Azure Vision in Foundry Tools can extract and analyze key phrases from PDF files.

Azure Documrent Intelligence (formerly part of Azure Al Services, now integrated into Azure Al Foundry Tools) can extract text,
tables, and structures from PDF files.

While Azure Vision specifically handles Optical Character Recognition (OCR) for scanning text in images and docurments, the
combined capabilities within the Foundry ecosystem-particularly using Document Intelligence-allow for the extraction of structured
data and, when combined with Azure Language services, the identification of key phrases and semantic information.

Box 2:No

No - Azure Vision in Foundry Tools can generate images based on natural language descriptions.

Azure Vision in Foundry Tools is designed for analyzing existing visual content rather than generating new images from scratch.
While the "Foundry" platform does offer image generation, it is typically handled by a separate image generation tool (currently in
preview) that uses models like DALL-E Box 3: Yes Yes - Azure Document Intelligence in Foundry Tools can be used to automate
the processing of invoices and credit notes.

Azrre Document Intelligence n Foundry Tools (formerly part of Azure Al Services) is designed to automate the processing of
mvoices and credit notes, transforming unstructured documents into structured, actionable data within workflows.

It uses machine learning and Optical Character Recognition (OCR) to extract key fields (such as vendor name, nvoice date,
amounts, and tax information) and line iters.

Reference:

https7/azure. microsoft.comven-in/products/ai- foundry/tools/document-intelligence

https7//learn.microsoft.comyen-us/azure/ai- services/computer-vision/concept-describing-images

httpss/azure. microsoft.comven-n/products/ai- foundry/tools/document-intelligence

NEW QUESTION # 43

Hotspot Question

‘What should you use for each task? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:

Explanation:

Box 1: Azure Document Intelligence in Foundry Tools

Extracting structured-data forms and nvoices.

Azure Document Intelligence (formerly known as Azure Form Recognizer) within the Foundry Tools ecosystem can be used to
extract structured data, including key-value pairs, tables, and specific fields from forms and invoices. It is designed to transform
unstructured or seni-structured data from PDF's, images, and other files into actionable, structured JSON output.

Box 2: Azure Language in Foundry Tools

Summarizing written content from business reports.

Azure Language in Foundry Tools (formerly Azure Al Language) includes specific features for summarizing written content, including
business reports, in both extractive and abstractive formats.

Key Summarization Capabilities

Native Document Summarization: This feature can directly parse and summarize files in their original formats, such as PDF, Word
(DOCX), and plain text.

Summarization Approaches:

-Extractive: Selects the most important original sentences from the docurment to create a summary.

- Abstractive: Generates new, concise sentences that capture the main idea without directly copying the source text.

Powered by Advanced Models: The service utilizes Large Language Models (LLMs) and Small Language Models (SLMs), such as
GPT-40 and Phi-3.5-mini, to provide high-quality, low-latency results.



Box 3: Azure Vision in Foundry Tools

Generate descriptive text for uploaded images.

Azure Vision in Foundry Tools (part of Azure Al Services within the Foundry ecosystem) can be used to analyze uploaded images
and automatically generate descriptive, human-readable text.

This capability is part of the Image Analysis feature, which generates English-language captions describing the content of an image.
Key aspects of'this functionality include:

*-> Descriptive Captions: The service generates complete sentences based on objects identified in the image, providing muiltiple
options ordered by a confidence score.

*-> Image Tagging: It can generate a list of words (tags) identifying objects, beings, scenery, or actions.

Reference:

https:/azure.microsoft. com/en-us/products/ai- foundry/tools/document-intelligence

https:/azure. microsoft.com/en-us/products/ai- foundry/tools/vision

NEW QUESTION # 44
You plan to meet with a group of stakeholders to discuss how generative Al can benefit your company. You need to provide the
stakeholders with a relevant description of generative Al during the meeting, Which description should you use?

A. Generative Al is designed to generate responses based on a user ' s natural language prompts.
B. Generative Al is designed to recommend products based on user behavior.

C. Generative Al is designed to translate documents mto other languages.

D. Generative Al is designed to predict future trends based on historical data.

Answer: A

Explanation:

Generative Al's defining characteristic is that it creates new content (text, images, code, summaries, drafts) in response to
instructions-most commonly natural language prompts. Option C captures that general- purpose description in a stakeholder-friendly
way: users provide prompts and the system generates responses or content. This framing is broad enough to cover common business
value scenarios such as summarizing documents, drafting communications, creating marketing copy, generating reports, building
assistants, and producing structured outputs from unstructured requests.

Option A is a single use case (translation), not the defining description. Option B describes predictive analytics

/forecasting, which is a different Al category focused on outcomes and probabilities rather than content creation. Option D describes
recommendation systems, typically driven by ranking/behavioral signals; while Al can enhance recommendations, that is not the core
definition of generative Al Therefore, the most accurate and relevant description for stakeholders is C.

NEW QUESTION # 45

After you have used our AB-731 learning prep, you will make a more informed judgment. We strongly believe that our AB-731
practice quiz will conquer you. After that, you can choose the version you like. We also provide you with three trial versions of our
AB-731 Exam Questions. You can choose one or more versions according to your situation, and everything depends on your own
preferences. And you will definitely love our AB-731 training materials.
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