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Microsoft MB-280 Exam Syllabus Topics:

Topic Details

Topic 1
Implement Security and Customizations in Dynamics 365 Sales: This section addresses the implementation
of security measures and customization options within Dynamics 365 Sales for Dynamics 365 Sales
Professionals.

Topic 2
Configure and Customize Dataverse and Model-Driven Apps: This section covers the ability of Dynamics
365 Sales Professionals in the configuration and customization of Dataverse and model-driven apps to
meet business needs.

Topic 3
Implement Dynamics 365 Sales: This section focuses on the essential processes for setting up and
managing Dynamics 365 Sales effectively for Dynamics 365 Sales Professionals.
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Microsoft Dynamics 365 Customer Experience Analyst Sample Questions
(Q76-Q81):
NEW QUESTION # 76 
Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique
solution that might meet the stated goals. Some question sets might have more than one correct solution, while others might not have
a correct solution.
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the
review screen, You recently implemented Dynamics 365 Sales within your organization ' s sales team. Based on the initial evaluation,
adoption is limited as most sales users prefer to work from Microsoft Outlook.
You decide to enable the Dynamics 365 App for Outlook.
You need to perform the various actions required. Each correct action is part of the solution but does NOT solve the problem
completely.
Action: You test the email configuration and enable the mailboxes for the Dynamics 365 App for Outlook designated users.
Does this meet the goal?

A. Yes
B. No

Answer: A

Explanation:
Correct:
* : From the email settings in the Advanced settings, you migrate email router data from server-side synchronization to Dynamics
365 app for Outlook. [See step 1 below. Use Server-side synchronization]
* You test the email configuration and enable the mailboxes for the Dynamics 365 App for Outlook designated users. [Yes, see step
2 below] Incorrect:
* Within the system settings and email configuration, you set Process Email Using to Dynamics 365 for Outlook. [No, set this to
Server-side synchronization. See step 1 below] Note:
Deploy and install Dynamics 365 App for Outlook
Step 1: Set the default synchronization method
To use Dynamics 365 App for Outlook, you need to set server-side synchronization for your email processing.
1. From your app, go to Settings > Advanced Settings.
2. Go Settings > Administration and then select System Settings.
3. Select the Email tab, and set Process Email Using to Server-Side Synchronization.
Step 2: Test email configuration and enable mailboxes
Enable and test your user mailboxes so they can use Dynamics 365 App for Outlook.
Reference:
https://learn.microsoft.com/en-us/dynamics365/outlook-app/deploy-dynamics-365-app-for-outlook

NEW QUESTION # 77 
A Company uses Exchange Online. Users require their appointments and tasks to automatically synchronize with those available in
Outlook.
You need to set up the default mailbox configuration.
What should you select for each field? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:

NEW QUESTION # 78 
Drag and Drop Question
You are implementing Dynamics 365 Sales for a beverage company.
The company sells drinks by individual cans, by the dozen, or by the case of 48 cans as follows:
- There are three flavors: strawberry, vanilla, and chocolate.



- Each can costs $5.00.
- A dozen cans cost $55.00.
- Each case has four dozen cans and costs $200.00.
- A combination case includes a dozen cans of each flavor and costs
$160.00.
- Purchases of four or more cases receive an extra 10 percent off the
price.
You need to set up the product catalog.
Which components should you use? To answer, move the appropriate components to the correct entry descriptions. You may use
each component once, more than once, or not at all. You may need to move the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:
Explanation:
Drink flavors list - Products
Since the company sells drinks in different flavors (strawberry, vanilla, and chocolate), these are set up as Products in the product
catalog.
Four or more cases - Discount Lists
A Discount List applies when a customer purchases four or more cases and receives a 10% discount.
Combination case - Price Lists
A Price List defines the pricing structure, including the special $160.00 price for a combination case.
One can - Unit GroupsExplanation: Unit Groups define different selling units, such as one can, a dozen, or a case of 48.

NEW QUESTION # 79 
DRAG DROP
Your sales team has now managed to get all the email communication in place and want to take it a step further by implementing
SMS channel.
You need to configure an SMS provider.
Which four actions should you perform in sequence? To answer, move the four appropriate actions from the list of actions to the
answer area. Arrange the four actions in the correct order.

Answer:

Explanation:
Explanation:

NEW QUESTION # 80 
You are configuring Dynamics 365 Sales as part of a new implementation at your organization. Your organization has Sales
Professional licensing.
Your organization sells over 100 different types of products across different divisions. A lot of selling occurs at conferences where
sellers meet prospects and gather business cards to create leads.
After reviewing the requirements from your business stakeholders, you identify that:
1. Sellers sometimes only want to convert leads gathered at events to contacts before they start tracking any deals with that contact.
2. Sellers must be given multiple different options for specifying the final status of deals they have been tracking.
Your current System Settings is as follows:
Use the drop-down menus to select the answer choice that answers each question. NOTE: Each correct selection is worth one
point.

Answer:

Explanation:
Reference:
Steps to Configure the Quality Lead Experience Setting:
Navigate to Settings > Administration > System Settings.
Go to the Sales tab.



Set Qualify lead experience to "Yes" to allow flexibility in lead conversion.
Requirement #2
The requirement states that sellers need different options for specifying the final status of deals.
The Customize close opportunity form setting allows customization of the form where users specify the status reason when closing an
opportunity.
By enabling this, you can provide multiple status options, helping sellers specify various outcomes for closed deals (e.g., different
statuses for won or lost deals).
Steps to Configure the Customize Close Opportunity Form Setting:
Navigate to Settings > Administration > System Settings.
Go to the Sales tab.
Set Customize close opportunity form to "Yes" to allow adding specific status options when an opportunity is closed.
By setting these configurations, Dynamics 365 Sales will support both the need for flexible lead qualification and provide detailed
status options for opportunity closures, aligning with the organization's requirements.

NEW QUESTION # 81
......

Our Microsoft Dynamics 365 Customer Experience Analyst (MB-280) PDF format is user-friendly and accessible on any smart
device, allowing applicants to study from anywhere at any time. We have included actual and updated Microsoft MB-280 questions
in this Microsoft Dynamics 365 Customer Experience Analyst (MB-280) Dumps PDF file. Our Microsoft Dynamics 365 Customer
Experience Analyst (MB-280) exam dumps PDF format is designed to help individuals acquire the knowledge necessary to succeed
in the test.

MB-280 Latest Exam Discount: https://www.pdfbraindumps.com/MB-280_valid-braindumps.html

Trustworthy MB-280 Exam Content � Test MB-280 Cram � MB-280 Exam Online � Search on ➥
www.practicevce.com � for ✔ MB-280 �✔� to obtain exam materials for free download �MB-280 Exam Questions
Fee
Pass Guaranteed Quiz Marvelous Microsoft MB-280 Guaranteed Questions Answers � Copy URL ➽ www.pdfvce.com
� open and search for ➡ MB-280 ��� to download for free �Latest MB-280 Test Pdf
Pass-Sure MB-280 Guaranteed Questions Answers, MB-280 Latest Exam Discount � Search for 【 MB-280 】 and
download it for free on 【 www.practicevce.com 】 website �Test MB-280 Cram
Pass Guaranteed Quiz Microsoft - Perfect MB-280 Guaranteed Questions Answers � Easily obtain free download of “
MB-280 ” by searching on ➥ www.pdfvce.com � �MB-280 Latest Exam Fee
Pass Guaranteed Quiz Marvelous Microsoft MB-280 Guaranteed Questions Answers � The page for free download of “
MB-280 ” on ➤ www.troytecdumps.com � will open immediately �Test MB-280 Online
MB-280 Exam Guaranteed Questions Answers - Newest MB-280 Latest Exam Discount Pass Success � ➠
www.pdfvce.com � is best website to obtain ➡ MB-280 ��� for free download �MB-280 Practice Exam Pdf
100% Pass Quiz High-quality MB-280 - Microsoft Dynamics 365 Customer Experience Analyst Guaranteed Questions
Answers � Open website ☀ www.prepawaypdf.com �☀� and search for ▶ MB-280 ◀ for free download �MB-280
Latest Exam Fee
100% Pass-Rate MB-280 Guaranteed Questions Answers - Win Your Microsoft Certificate with Top Score � Go to
website ➥ www.pdfvce.com � open and search for ➠ MB-280 � to download for free �Real MB-280 Question
Latest MB-280 Demo � Latest MB-280 Test Pdf � Latest MB-280 Test Pdf � Search for � MB-280 � on �
www.easy4engine.com � immediately to obtain a free download �Real MB-280 Question
Simplified Document Sharing and Accessibility With Microsoft MB-280 PDF (Questions) � Copy URL 「
www.pdfvce.com 」 open and search for 【 MB-280 】 to download for free �Latest MB-280 Demo
MB-280 Practice Test Online � Latest MB-280 Demo � Test MB-280 Online � Enter [ www.testkingpass.com ]
and search for ☀ MB-280 �☀� to download for free �Best MB-280 Preparation Materials
ycs.instructure.com, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, www.stes.tyc.edu.tw,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw,
www.stes.tyc.edu.tw, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, www.stes.tyc.edu.tw,
excelmanindia.com, Disposable vapes

P.S. Free 2026 Microsoft MB-280 dumps are available on Google Drive shared by PDFBraindumps:
https://drive.google.com/open?id=1xb7_QhIufV2jBtCFELNT64FGGOKaw25J

https://www.troytecdumps.com/MB-280-troytec-exam-dumps.html
https://www.pdfbraindumps.com/MB-280_valid-braindumps.html
https://www.practicevce.com/Microsoft/MB-280-practice-exam-dumps.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.pdfbraindumps.com%252fMB-280_valid-braindumps.html
https://www.practicevce.com/Microsoft/MB-280-practice-exam-dumps.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.pdfbraindumps.com%252fMB-280_valid-braindumps.html
https://www.troytecdumps.com/MB-280-troytec-exam-dumps.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.pdfbraindumps.com%252fMB-280_valid-braindumps.html
https://www.prepawaypdf.com/Microsoft/MB-280-practice-exam-dumps.html
https://www.ttlcal.com/?s=100%25%20Pass-Rate%20MB-280%20Guaranteed%20Questions%20Answers%20-%20Win%20Your%20Microsoft%20Certificate%20with%20Top%20Score%20%25f0%259f%25a6%25bd%20Go%20to%20website%20%25e2%259e%25a5%20www.pdfvce.com%20%25f0%259f%25a1%2584%20open%20and%20search%20for%20%25e2%259e%25a0%20MB-280%20%25f0%259f%25a0%25b0%20to%20download%20for%20free%20%25f0%259f%259a%259bReal%20MB-280%20Question
https://www.easy4engine.com/MB-280-test-engine.html
https://hikertohiker.com/?s=Simplified%20Document%20Sharing%20and%20Accessibility%20With%20Microsoft%20MB-280%20PDF%20(Questions)%20%25f0%259f%2592%2582%20Copy%20URL%20%25e3%2580%258c%20www.pdfvce.com%20%25e3%2580%258d%20open%20and%20search%20for%20%25e3%2580%2590%20MB-280%20%25e3%2580%2591%20to%20download%20for%20free%20%25f0%259f%2594%25baLatest%20MB-280%20Demo
https://www.testkingpass.com/MB-280-testking-dumps.html
https://ycs.instructure.com/courses/66459/pages/Salesforce%20Plat-Arch-202%25E7%2584%25A1%25E6%2596%2599%25E6%25A8%25A1%25E6%2593%25AC%25E8%25A9%25A6%25E9%25A8%2593%25E3%2580%2581Plat-Arch-202%25E3%2583%2580%25E3%2582%25A6%25E3%2583%25B3%25E3%2583%25AD%25E3%2583%25BC%25E3%2583%2589
https://myportal.utt.edu.tt/ICS/icsfs/38ceabf5-c4af-421a-afd0-5cb7fbc7502c.pdf?target=c151f557-6011-470d-83f6-c0763a18fdcf
https://myportal.utt.edu.tt/ICS/icsfs/414607be-d6a4-468a-96b9-ccd8d722d7a6.pdf?target=e4c58246-413c-44cc-a3c9-a95270dde4c6
https://myportal.utt.edu.tt/ICS/icsfs/58929e41-e944-447d-9494-5397d743c510.pdf?target=19cfbe4a-2ca3-4061-8bf2-9159b15cbdd9
https://myportal.utt.edu.tt/ICS/icsfs/5b26efce-6d96-4119-b241-acdc3b3d02f2.pdf?target=a24376be-d646-48af-a922-52fa8a219008
https://myportal.utt.edu.tt/ICS/icsfs/5f0c3cd9-9b1b-4bdd-8dda-1719f15b4336.pdf?target=dc893c2c-7719-48fc-821e-bd8307a56055
https://myportal.utt.edu.tt/ICS/icsfs/b8ef77d4-b561-4cbc-8665-b8e239abdfea.pdf?target=bcab39cf-0909-41c7-b9e8-e6108e1d388d
https://myportal.utt.edu.tt/ICS/icsfs/d2074490-a820-40e9-b648-9aafe7b7deec.pdf?target=250290e1-d32d-4046-97d0-159e23e4e8b3
https://myportal.utt.edu.tt/ICS/icsfs/da233431-308e-4264-8c99-7028cbd17ae3.pdf?target=d195f189-0800-48dc-b8af-3fd93698972e
https://myportal.utt.edu.tt/ICS/icsfs/e87d4223-ed68-451f-b80e-0bb1f2b2c460.pdf?target=b30bd2f4-50d3-4fea-8138-16521f4a65ba
https://myportal.utt.edu.tt/ICS/icsfs/ff77eba5-7d10-4f7a-bdf4-1878fa2db2f4.pdf?target=81bfd840-827a-4a52-8f2d-f35e918286c6
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3940935
https://myportal.utt.edu.tt/ICS/icsfs/1e5bab9b-f9b0-4416-a1c9-0b59671e2dff.pdf?target=8243d79f-d2f3-4f41-a0c9-dc24a23eba47
https://myportal.utt.edu.tt/ICS/icsfs/36ebc486-9b5d-469f-9201-5fab5a795fb3.pdf?target=b8b6ad9a-6400-4650-97b4-88d0e197c76a
https://myportal.utt.edu.tt/ICS/icsfs/46c5c217-19a7-45da-95c2-16f1394d3b66.pdf?target=e250cc00-d130-4754-8fc2-6f8cd55335e4
https://myportal.utt.edu.tt/ICS/icsfs/556b80e9-9d23-44c1-98d5-d75fa0591d1f.pdf?target=ed8068df-d409-4061-9f8d-c0ada7bdbc43
https://myportal.utt.edu.tt/ICS/icsfs/8c385c02-4606-4a74-9d95-70e24f3804e5.pdf?target=b1ac9208-dd7e-4d39-ba24-e598ac308395
https://myportal.utt.edu.tt/ICS/icsfs/9737be9a-d7f2-457c-bd25-09ff15f84c2b.pdf?target=4905f6e6-f157-473f-a7a7-b1859ed581fd
https://myportal.utt.edu.tt/ICS/icsfs/b1578cb1-6cdc-44ee-a2db-53828f20dfee.pdf?target=8a9e6827-8d78-4875-b803-4b029e1ce97a
https://myportal.utt.edu.tt/ICS/icsfs/cd74e738-6056-4d08-9b60-5a755787c324.pdf?target=088b072c-0530-4ec0-831c-18ea5012a13c
https://myportal.utt.edu.tt/ICS/icsfs/d811f586-948e-4042-91e9-89fbdd834948.pdf?target=5c287e8a-0cb1-487d-aa7c-a6f3e336f1d2
https://myportal.utt.edu.tt/ICS/icsfs/f69790e0-65bb-4e04-a448-606f144f1e22.pdf?target=06acee7c-9313-4931-8601-6c64e9b8a2bd
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3940735
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3940434
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3940790
https://myportal.utt.edu.tt/ICS/icsfs/2d89bcc5-753c-4b49-86dc-984671beb122.pdf?target=1108fb47-7f4b-4509-8f6c-c84760167346
https://myportal.utt.edu.tt/ICS/icsfs/3cea7530-2ec3-4925-85ff-46534e5f6d34.pdf?target=712d58ed-978d-4258-9fb5-24d79f213aa9
https://myportal.utt.edu.tt/ICS/icsfs/417373be-1c9b-4c19-b553-522e42701c75.pdf?target=78295012-3560-43ac-9d31-3cba3660b5ab
https://myportal.utt.edu.tt/ICS/icsfs/4c617861-3bd9-4595-95b0-a5482248fd29.pdf?target=803d83ba-5385-4682-ad63-d6a248c6cbdd
https://myportal.utt.edu.tt/ICS/icsfs/699dbeac-f8a2-4d1f-b6c7-2443f367d0cd.pdf?target=3feac562-4c41-4b3c-8450-5f9cb07600a3
https://myportal.utt.edu.tt/ICS/icsfs/6a75f781-4b90-4f34-8cc3-75f97dd39489.pdf?target=b2551fec-055c-46e0-9f99-d8a21430fb0d
https://myportal.utt.edu.tt/ICS/icsfs/a6b29f8d-d22d-409d-b613-ba711e0c5bd5.pdf?target=4300005a-bca3-4275-a52f-11db346de350
https://myportal.utt.edu.tt/ICS/icsfs/ce2db9b2-9896-4608-8dae-b8fd68d94d88.pdf?target=31b07879-2928-4ab4-9d21-5c526712c833
https://myportal.utt.edu.tt/ICS/icsfs/f28530c9-6aee-4b8d-b989-11410aa908c5.pdf?target=560896c0-fffc-4c6f-a1d7-7041e1060fca
https://myportal.utt.edu.tt/ICS/icsfs/f56540ec-2310-4c03-bf31-376161720061.pdf?target=a28b14a8-dd81-4278-bdcb-a860bb389253
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3940461
https://excelmanindia.com/profile/leahben370
https://frvape.com
https://drive.google.com/open?id=1xb7_QhIufV2jBtCFELNT64FGGOKaw25J

