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FH 1

Data Modeling and Management: This section of the exam measures the skills of Data Analysts and
Salesforce Administrators and covers the core principles of designing and maintaining Salesforce data
structures. It requires selecting the correct data model in various scenarios and understanding relationship
types and how they influence reporting, record access, and the user interface. It also tests knowledge of
field data types and the operational impact of changing them. The section includes evaluating the use of
Schema Builder and understanding the considerations involved in importing and exporting data across
mternal and external sources.

FH 2

Business Logic and Process Automation: This section of the exam measures the skills of Process
Automation Specialists and Salesforce Administrators and covers the key tools Salesforce provides to
automate and enforce business logic. It focuses on using formula fields, roll-up summary fields, and
validation rules to meet defined requirements. Candidates must also understand approval processes and
know how to select the right automation tool to prevent conflicts or errors. The domain emphasizes
evaluating business requirements and recommending automation solutions that maintain system stability and
accuracy.

=M 3

User Interface: This section of the exam measures the skills of Salesforce UI Designers and Lightning App
Builders and covers the ways in which Salesforce nterfaces can be customized to improve usability. It
ncludes understanding available options for Ul customization and demonstrating when to apply custom
buttons, links, and actions. The domain also distinguishes between declarative and programmatic methods
for incorporating Lightning components in applications, ensuring that the right approach is selected for
different user nterface needs.

=M 4

Salesforce Fundamentals: This section of the exam measures the skills of Salesforce Administrators and
Junior Salesforce Consultants and covers the essential concepts needed to understand how Salesforce
works at a foundational level. It focuses on recognizing when to use declarative tools versus programmatic
customization, determining when AppExchange apps extend org capabilities, and understanding key
methods for managing object, record, and field access. It also evaluates your ability to choose the right
sharing model based on business needs and to apply reporting tools effectively, including report types and
dashboards. Additionally, the domain reviews how to optimize the mobile experience through actions and
layouts, and how Chatter can be used to support collaboration.

FH 5

App Deployment: This section of the exam measures the skills of Release Managers and Salesforce
Administrators and covers the application lifecycle from planning through deployment. It requires
determining the appropriate strategy when working with different sandboxes and managing milestones
during development. Candidates must know when to use change sets and how to troubleshoot deployment
issues. The section also includes understanding the implications of using unmanaged versus managed
packages and selecting the correct deployment plan for various business scenarios.
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59

The VP of Sales at Universal Containers has asked the app builder to let sales reps create opportunity records directly from the
account, with a number of fields pre-populated.
Which feature should the app builder use to allow users to create the opportunity?

He:

3.

A. A quick action
B. A custom link

C. A default action
D. A custom button

A

The feature that the app builder should use to allow users to create the opportunity is a quick action. A quick action is a type of




custom button or link that can create or update records, log calls, send emails, or launch flows froma record page or a global menu.
The app builder can create a quick action on the account object that creates an opportunity record with pre-populated fields. Option
B is incorrect because a default action is not a valid term, but rather a standard action that appears on every record page by default,
such as Edit or Delete. Option C is incorrect because a custom button is not suitable for this requirement, as custom buttons can only
display a URL or execute JavaScript when clicked. Option D is incorrect because a custom link is not suitable for this requirement,
as custom links can only display a URL or execute JavaScript when clicked.

EE #60
Universal Containers (UC) needs a picklist field called Status on three separate custom objects. UC has a requirement to share the
list of values for this field across each object.

A. Dependent Picklist

B. Related Picklist

C. Global Picklist Value Set
D. Shared Custom Field

HE: C

HE:

‘When multiple objects require the same picklist values, the correct approach is to create a Global Picklist Value Set (also called a
Global Value Set). This allows an organization to mamntain one centralized list of picklist values that can be reused across muiltiple
picklist fields on different objects.

Why C is correct:Exact Extract."Global value sets let you share the same picklist values with more than one picklist field. A global
value set is a set of shared values that you define once and use in multiple custom picklist fields." - Salesforce Help | Global Value
SetsThis ensures consistent data values, simplifies maintenance, and makes changes automatically available wherever the global
picklist is used.

Why C is correct:Exact Extract."Global value sets let you share the same picklist values with more than one picklist field. A global
value set is a set of shared values that you define once and use in multiple custom picklist fields." - Salesforce Help | Global Value
SetsThis ensures consistent data values, simplifies maintenance, and makes changes automatically available wherever the global
picklist is used.

Why not A (Related Picklist):"Related Picklist" is not a valid Salesforce feature.

Why not B (Shared Custom Field):Salesforce does not provide a "Shared Custom Field" functionality. Each field belongs to a
specific object.

Why not D (Dependent Picklist):Dependent picklists control available values based on another field's value. They do not allow reuse
of'a single value list across multiple objects.

Reference (Salesforce Platform App Builder documentation / Study Guide topics):

Salesforce Help | Global Value Sets

Salesforce Help | Picklist Fields

Salesforce Platform App Builder Exam Guide | Data Modeling and Management

EAE #61

Ursa Major Solar (UMS) uses a public sharing model for accounts. UMS would like to move to a more restrictive sharing model
but wants the Sales team to continue to have access to all account records with the sales record type.

Which two actions should an app builder complete to implement this change?

Choose 2 answers

A. Create a criteria-based sharing rule.
B. Create an owner-based sharing rule.
C. Update the Sales profile.

D. Update the organization-wide defaults

HY: AD

Y.

Update the organization-wide defaults and create a criteria based sharing rule are two actions that an app builder should complete to
implement the change of moving to a more restrictive sharing model while allowing the Sales team to access all account records with
the sales record type. Updating the organization-wide defaults can set the baseline level of access for accounts, and creating a
criteria based sharing rule can grant additional access based on record type. Updating the Sales profile and creating an owner-based
sharing rule are not necessary or sufficient actions for this change.



HEE #62
An app builder wants to create a new field using Schema Builder.
Who will get access to the new field by default?

A. No profiles

B. All profiles

C. Standard profiles
D. Internal profiles

HE: B

MY

All profiles will get access to the new field by default when it is created using Schema Builder. The app builder can modify the field-
level security settings later to restrict access for certain profiles. Standard profiles, no profiles, and internal profiles are not correct
options.

HEE #63

Ursa Major Solar (UMS) uses Cases to track customer complaints, an Issue ¢ object to represent known problems with its solar
panels, and a Case Issue ¢ junction object to relate known problems to customer complaints.

Periodically, UMS conducts audits which require the auditing users to view Case Issue ¢ records.

Which access levels must be configured to allow UMS users to access Case Issue c records?

A. Read-Only access of Case issue =

B. Read-Only access on Case and issue ¢

C. Read Only access on Case and case _issue o
D. Read-Only access or issue_c and_issue ¢

e B

MH.

D). Read-Only access on Case and Issue__c. Users need read-only access to both Case and Issue ¢ objects to view associated
Case_Issue c junction object records properly. This is because access to junction object records in Salesforce is determined by

the user's access levels to the parent records in a relationship Steps to configure access:

Navigate to Setup — Profiles or Permission Sets.

Select the profile or permission set of the auditing users.

Under Object Settings, adjust the permissions for Case and Issue ¢ to at least 'Read-Only'.

Ensure that users have visibility to the Case Issue ¢ object itself.

This configuration allows users to view the details of cases and issues as they audit the junction object records.

Explanation:

To ensure auditing users can access records in the Case Issue ¢ junction object, the correct data permissions on related records
must be established:
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