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Questions (Q66-Q71):
NEW QUESTION # 66 
Which of the following BEST defines a Service Level Indicator (SLI)?

A. A subjective measure of the consequences if the level of service is not achieved
B. A quantitative target value for aspects of the level of service that are provided
C. A quantitative measure of some aspect of the level of service that is provided
D. A subjective assessment of the performance aspects of the level of service required

Answer: C

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
Google's definition is explicit: "An SLI is a carefully defined QUANTITATIVE measure of some aspect of the level of service
provided." (SRE Book - Chapter: Service Level Objectives). Examples include error rate, latency, throughput, and availability. SLIs
are measurements, not targets-targets are SLOs.
Option D repeats Google's definition almost exactly.
Option C incorrectly describes an SLO (a target), not an SLI.
Options A and B mention subjective assessments-SRE explicitly rejects subjectivity in measurement, stating: "SLIs must be objective
and measurable." Thus, D is the correct and SRE-authentic answer.
References:
Site Reliability Engineering, Chapter: "Service Level Objectives."
The Site Reliability Workbook, Chapter: "Implementing SLOs."

NEW QUESTION # 67 
Identify the missing word(s) in the following sentence:
Site reliability engineering is a _________ approach to IT operations.

A. structural engineering
B. simulation engineering
C. security engineering
D. software engineering

Answer: D

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
Google's SRE definition is explicit: "Site Reliability Engineering is what happens when you ask a software engineer to design an
operations team." (SRE Book - Introduction). This clearly defines SRE as a software engineering approach applied to operational
problems. The goal is to use software techniques-automation, coding, testing, version control, CI/CD, observability-to improve
reliability and reduce toil. The book emphasizes: "SRE applies software engineering to operations work." (SRE Book - What Is
SRE?).
Option C is the only answer fully aligned with the official definition.
Options A, B, and D do not correspond to the SRE definition provided by Google.
Thus, the correct missing phrase is software engineering.
References:
Site Reliability Engineering: How Google Runs Production Systems, Introduction and Chapter: "What is SRE?"

NEW QUESTION # 68 
Identify the defense-in-depth (DiD) layer where data flows in from, and out to, other networks, including the Internet.

A. Perimeter layer
B. Physical layer
C. Host layer
D. Data layer

Answer: A



Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
Defense-in-Depth (DiD) is a layered security strategy referenced in SRE's discussions of secure infrastructure and resilience. The
perimeter layer is responsible for controlling and monitoring traffic flowing into and out of the network from external sources, such as
the public Internet. This includes firewalls, intrusion detection systems, load balancers, and boundary network controls.
While SRE focuses primarily on reliability, the SRE Book stresses the importance of resilient system boundaries: "Perimeter
protections are critical where external traffic enters the system." (SRE Book - Security and Infrastructure considerations).
Option C correctly identifies the Perimeter Layer as the network boundary where data flows in/out from other networks-including
the Internet.
Option A (Host layer) secures individual machines.
Option B (Physical layer) refers to hardware, power, racks, etc.
Option D (Data layer) protects stored data, not ingress/egress traffic.
Thus, C is correct.
References:
Site Reliability Engineering, discussions on system boundaries and secure infrastructure.
Defense-in-Depth model (industry standard, aligned with SRE security considerations).

NEW QUESTION # 69 
Which of the following describes work that would be considered "toil"?

A. Work that is devoid of enduring value
B. Engineering work that does not add enduring value
C. Work that has some enduring value but requires manual tasks
D. Engineering work to add service features

Answer: A

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
"Toil" in SRE has a very specific meaning. According to the Site Reliability Engineering Book, Chapter
"Eliminating Toil":
"Toil is the kind of work tied to running a production service that tends to be manual, repetitive, automatable, tactical, has no
enduring value, and scales linearly as the service grows." The key phrase is "no enduring value." Toil does not produce lasting
improvement, even though it may be necessary in the short term. It consumes engineering effort without making the system better
over time.
Why the other options are incorrect:
* B Work that has some enduring value cannot be classified as toil by definition.
* C Engineering work that adds service features is explicitly non-toil, because SRE defines feature work as "project work," not
operational toil.
* D Seems close but is misleading: engineering work without enduring value is poor engineering, not necessarily toil. Toil refers to
operations workload specifically.
Thus, A is the correct and precise definition of toil.
References:
Site Reliability Engineering Book, "Eliminating Toil"

NEW QUESTION # 70 
Which of the following BEST describes the capabilities and scope of DevOps continuous monitoring?

A. The use of multiple monitoring tools and an event management process for all applications
B. The application of widespread system event monitoring by automating the end-user transactions
C. The combination of tools and the process for rapid incident detection and response of cloud services
D. The deployment of a set of integrated monitoring tools and event thresholds for infrastructure

Answer: C

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
SRE and DevOps share a common view of continuous monitoring-a holistic approach that enables rapid detection, diagnosis, and
response across all parts of the system. The SRE Book states: "Monitoring must enable fast detection of anomalies, quick diagnosis,



and effective incident response." Continuous monitoring includes application metrics, infrastructure signals, logs, traces, service
health, and user-experience telemetry.
Option B captures this accurately: a combination of tools and processes enabling rapid incident detection and response, especially
for cloud services.
Option A is partially correct but too narrow (only end-user transactions).
Option C is generic and does not emphasize continuous or rapid detection.
Option D describes infrastructure monitoring only-not full DevOps/SRE continuous monitoring.
Thus, B is the correct answer.
References:
Site Reliability Engineering, Chapter: "Monitoring Distributed Systems." The Site Reliability Workbook, Observability and
Monitoring.
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