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Salesforce Certified Data 360 Consultant (Data-Con-101) Sample Questions
(Q27-Q32):
NEW QUESTION # 27 
Northern Trail Outfitters uploads new customer data to an Amazon S3 Bucket on a daily basis to be ingested in Data Cloud.
In what order should each process be run to ensure that freshly imported data is ready and available to use for any segment?

A. Refresh Data Stream > Identity Resolution > Calculated Insight
B. Refresh Data Stream > Calculated Insight > Identity Resolution
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C. Identity Resolution > Refresh Data Stream > Calculated Insight
D. Calculated Insight > Refresh Data Stream > Identity Resolution

Answer: A

Explanation:
To ensure that freshly imported data from an Amazon S3 Bucket is ready and available to use for any segment, the following
processes should be run in this order:
* Refresh Data Stream: This process updates the data lake objects in Data Cloud with the latest data from the source system. It can
be configured to run automatically or manually, depending on the data stream
* settings1. Refreshing the data stream ensures that Data Cloud has the most recent and accurate data from the Amazon S3 Bucket.
* Identity Resolution: This process creates unified individual profiles by matching and consolidating source profiles from different
data streams based on the identity resolution ruleset. It runs daily by default, but can be triggered manually as well2. Identity
resolution ensures that Data Cloud has a single view of each customer across different data sources.
* Calculated Insight: This process performs calculations on data lake objects or CRM data and returns a result as a new data
object. It can be used to create metrics or measures for segmentation or analysis purposes3. Calculated insights ensure that Data
Cloud has the derived data that can be used for personalization or activation.
References:
* 1: Configure Data Stream Refresh and Frequency - Salesforce
* 2: Identity Resolution Ruleset Processing Results - Salesforce
* 3: Calculated Insights - Salesforce

NEW QUESTION # 28 
A consultant is working in a customer's Data Cloud org and is asked to delete the existing identity resolution ruleset.
Which two impacts should the consultant communicate as a result of this action?
Choose 2 answers

A. All source profile data will be removed
B. All individual data will be removed.
C. Unified customer data associated with this ruleset will be removed.
D. Dependencies on data model objects will be removed.

Answer: C,D

Explanation:
Explanation
Deleting an identity resolution ruleset has two major impacts that the consultant should communicate to the customer. First, it will
permanently remove all unified customer data that was created by the ruleset, meaning that the unified profiles and their attributes will
no longer be available in Data Cloud1. Second, it will eliminate dependencies on data model objects that were used by the ruleset,
meaning that the data model objects can be modified or deleted without affecting the ruleset1. These impacts can have significant
consequences for the customer's data quality, segmentation, activation, and analytics, so the consultant should advise the customer to
carefully consider the implications of deleting a ruleset before proceeding. The other options are incorrect because they are not
impacts of deleting a ruleset. Option A is incorrect because deleting a ruleset will not remove all individual data, but only the unified
customer data. The individual data from the source systems will still be available in Data Cloud1. Option D is incorrect because
deleting a ruleset will not remove all source profile data, but only the unified customer data. The source profile data from the data
streams will still be available in Data Cloud1. References: Delete an Identity Resolution Ruleset

NEW QUESTION # 29 
A healthcare client wants to make use of identity resolution, but does not want to risk unifying profiles that may share certain
personally identifying information (PII).
Which matching rule criteria should a consultant recommend for the most accurate matching results?

A. Party Identification on Patient ID
B. Email Address and Phone
C. Exact Last Name and Emil
D. Fuzzy First Name, Exact Last Name, and Email

Answer: A



Explanation:
Identity resolution is the process of linking data from different sources into a unified profile of a customer or an individual. Identity
resolution uses matching rules to compare the attributes of different records and determine if they belong to the same person.
Matching rules can be based on exact or fuzzy matching of various attributes, such as name, email, phone, address, or custom
identifiers. A healthcare client who wants to use identity resolution, but does not want to risk unifying profiles that may share certain
personally identifying information (PII), such as name or email, should use a matching rule criteria that is based on a unique and
reliable identifier that is specific to the healthcare domain. One such identifier is the patient ID, which is a unique number assigned to
each patient by a healthcare provider or system. By using the party identification on patient ID as a matching rule criteria, the
healthcare client can ensure that only records that have the same patient ID are matched and unified, and avoid false positives or
false negatives that may occur due to common or similar names or emails. The party identification on patient ID is also a secure and
compliant way of handling sensitive healthcare data, as it does not expose or share any PII that may be subject to data protection
regulations or standards. References: Configure Identity Resolution Rulesets, A framework of identity resolution: evaluating identity
attributes and methods

NEW QUESTION # 30 
Which statement about Data Cloud's Web and Mobile Application Connector is true?

A. The connector schema can be updated to delete an existing field.
B. The Tenant Specific Endpoint is auto-generated in Data Cloud when setting the connector.
C. Any data streams associated with the connector will be automatically deleted upon deleting the app from Data Cloud
Setup.
D. A standard schema containing event, profile, and transaction data is created at the time the connector is configured.

Answer: B

Explanation:
The Web and Mobile Application Connector allows you to ingest data from your websites and mobile apps into Data Cloud. To use
this connector, you need to set up a Tenant Specific Endpoint (TSE) in Data Cloud, which is a unique URL that identifies your Data
Cloud org. The TSE is auto-generated when you create a connector app in Data Cloud Setup. You can then use the TSE to
configure the SDKs for your websites and mobile apps, which will send data to Data Cloud through the TSE. Reference: Web and
Mobile Application Connector, Connect Your Websites and Mobile Apps, Create a Web or Mobile App Data Stream

NEW QUESTION # 31 
A customer has multiple team members who create segment audiences that work in different time zones. One team member works
at the home office in the Pacific time zone,that matches the org Time Zonesetting.
Another team member works remotely in the Eastern time zone.
Which user will see their home time zone in the segment and activation schedule areas?

A. The team member in the Eastern time zone.
B. The team member in the Pacific time zone.
C. Both team members; Data Cloud adjusts the segment and activation schedules to the time zone of the logged-in user
D. Neither team member; Data Cloud showsall schedules in GMT.

Answer: C

Explanation:
Explanation
The correct answer is D, both team members; Data Cloud adjusts the segment and activation schedules to the time zone of the
logged-in user. Data Cloud uses the time zone settings of the logged-in user to display the segment and activation schedules. This
means that each user will see the schedules in their own home time zone, regardless of the org time zone setting or the location of
other team members. This feature helps users to avoid confusion and errors when scheduling segments and activations across
different time zones. The other options are incorrect because they do not reflect how Data Cloud handles time zones. The team
member in the Pacific time zone will not see the same time zone as the org time zone setting, unless their personal time zone setting
matches the org time zone setting. The team member in the Eastern time zone will not see the schedules in the org time zone setting,
unless their personal time zone setting matches the org time zone setting. Data Cloud does not show all schedules in GMT, but rather
in the user's local time zone. References:
* Data Cloud Time Zones
* Change default time zones for Users and the organization
* Change your time zone settings in Salesforce, Google & Outlook



* DateTime field and Time Zone Settings in Salesforce

NEW QUESTION # 32
......
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