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The Open Group ArchiMate 3 Part 1 Exam Sample Questions (Q14-Q19):

NEW QUESTION # 14
Complete following sentence: In the generic metamodel the main types of elements can be divided into

A. grouping and location
B. resources and events
C. structure and behavior
D. process and function

Answer: C

Explanation:

Based on the ArchiMate 3 documents or objectives, the generic metamodel defines two main types of elements: structure and
behavior. Structure elements represent the structural concepts that model the static construction or composition of concepts of the
same or different types. Behavior elements represent units of activity performed by one or more active structure elements.

NEW QUESTION # 15
Conyplete the sentence. In the Technology Layer metamodel, a communication network  a path.

A. Realizes
B. Aggregates
C. Serves

D. Accesses

Answer: B

Explanation:

Comprehensive and Detailed in Depth Explanation:In theTechnology Layer metamodel, a Commumication Networkis anactive
structurethat provides theinfrastructure for commumicationbetween devices and systemns.

APathrepresents a logical or physical connection that facilitates communication betweennodesorother elements. TheCommunication
Networkaggregates thePath, as a network consists of multiple paths connecting different components.

This is clearly stated in theArchiMate 3.2 Specification, where theaggregation relationshipbetween a Communication Networkand
aPathis defined.

References:

* Archi User Guide

* ArchiMate 3.2 Specification

NEW QUESTION # 16
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Consider the metamodel fragment shown. What is the element marked X?

A. Function
B. Interface
C. Event
D. Service

Answer: C

Explanation:

Comprehensive and Detailed In-Depth Explanation:

The diagram represents ametamodel fragmentbased onArchiMate 3.2, specifically focusing onBehavior Elements.

* Behavior Elementis ageneral categorythat consists ofexternal and internal behavior elements.

* External Behavior Elementrepresents behavior that is externally observable by other components (such as aserviceor aninterface).
* Internal Behavior Elementrepresents behavior that is performed within an entity (such as afunction, process, or interaction).

* The elementXisa specialized form of an Internal Behavior Element.

According toArchiMate 3.2 Specification, Section 5.2, internal behavior elements include processes, functions, interactions, and
events.

* Function (A)##Incorrect

* AFunctionis an internal behavior element, but it isnot the correct specialization in this hierarchy.

* Functions are usuallystructured ways of performinginternal operations rather than discrete occurrences.

* Service (B)##Incorrect

* AServiceis anexternal behavior element, meaning it isnot classified under internal behavior elements.

* SinceX is placed under Internal Behavior Elements, this cannot be the correct answer.

* Interface (C)##Incorrect

* Anlnterfaceis not a behavior element; instead, it is part of the structure that exposes services.

* The hierarchy in the question doesnot deal with structural elements, making Interface an incorrect choice.

* Event (D##Correct Answer

* Events represent discrete occurrences that can trigger other behaviorswithin the architecture.

* Events belong to Internal Behavior Elementsbecause they drive processes and functions.

* According toArchiMate 3.2 Specification, Section 5.2.1,an Event is classified as an Internal Behavior Elementalongside finctions
and processes.

#D. Event

References:

* ArchiMate 3.2 Specification: Sections 5.2 (Behavior Elements) and 5.2.1 (Event as an Internal Behavior Element).

* Archi User Guide: Understanding Behavior Elements and their hierarchy.

NEW QUESTION # 17
What relationship is allowed from a technology fimction to an application function?

A. Assignment
B. Aggregation
C. Influence
D. Realization

Answer: A

Explanation:

According to the ArchiMate 3.2 Specificationl, an application fimction describes the internal behavior of an application component,
and an application component may be assigned to an application fimction, which means that the application component performs the
application function. Therefore, the correct answer is A. Assignment. This relationship indicates that an instance of a technology
finction performs (part of) the behavior of an instance of an application functionl.

NEW QUESTION # 18
Consider the diagram:
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(A diagram showingPhone, E-Mail, and Web Chatconnected toArchiSurance Contact Centerthrough black diamonds.) Which of
the following describes theArchiSurance Contact Center?

A. The Contact Center has three business interfaces to serve customers: phone, e-mail, and web chat.
B. The Contact Center has a business interaction with its customers using phone, e-mail, and web chat.
C. The Contact Center uses phone, e-mail, and web chat for internal communication.

D. The staff within the Contact Center collaborate using phone, e-mail, and web chat.

Answer: A

Explanation:

Comprehensive and Detailed In-Depth Explanation:

ThisArchiMate modelrepresents the ArchiSurance Contact Centerand how it interacts with different communication channels.
* The elements labeled "Phone," "E-Mail," and "Web Chat" are connected to the Contact Center using a black diamond
(Composition relationship).

* This indicates that thesecommunication channels serve as business interfaces for interacting with custormers.

* A Business Interfacein ArchiMate represents a way in which services are provided toexternal parties, like customers, through
defined means such as phone, email, or web chat.

Analysis of Answer Choices:

#A. The Contact Center has a business interaction with its customers using phone, e-mail, and web chat.

#HIncorrect

* ABusiness Interactionin ArchiMate is used to modelcollaborationsbetween two or more roles or actors,not mterfaces.

* This diagramfocuses on interfacesrather than interactions.

* ArchiMate 3.2 Specification, Section 6.3.2, states thatbusiness interactions require multiple active participants, which is not shown
here.

#B. The Contact Center uses phone, e-mail, and web chat for internal communication.##Incorrect

* Thediagram does not indicate internal collaboration or commumnicationbut rathercustomer-facing interfaces.

* Ifthis were internal communication, it would use Business Collaboration elements mstead.

#C. The Contact Center has three business interfaces to serve customers: phone, e-mail, and web chat.

##Correct Answer

* ThePhone, E-Mail, and Web Chat elements represent Business Interfaces, which are the means through which services are
delivered to customers.

* ArchiMate 3.2 Specification, Section 6.3.3, definesBusiness Interfaces as points of interaction between a Business Role and its
environment, exactly fitting this diagram

#D. The staff within the Contact Center collaborate using phone, e-mail, and web chat.##Incorrect

* Business Collaborationis not depicted in the diagram, andinternal collaboration would be modeled differentlyin ArchiMate.
* The focus here is oncustomer-facing services, not internal interactions.

#C. The Contact Center has three business interfaces to serve customers: phone, e-mail, and web chat.

References:

* ArchiMate 3.2 Specification: Sections 6.3.3 (Business Interface), 6.3.2 (Business Interaction).

* Archi User Guide: Modeling business interfaces and custormer interactions.

NEW QUESTION # 19
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