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Topic Details

¢ Cisco Software: This section of the exam measures the skills of a Network Engineer and discusses Cisco’s
software systems and licensing, It explains the difference between IOS mstall and bundle modes and gives
an overview of different licensing models. Students learn how to manage Cisco software images, including
backing up, transferring, and installing images via FTP, TFTP, or USB. It also covers how to handle
configuration files to keep devices running properly and ensure smooth upgrades or replacements.

Topic 1

¢ Cisco Infrastructure and Collaboration Infrastructure: This section of the exam measures the skills of a
Collaboration Engineer and focuses on Cisco infrastructure devices, endpoints, and collaboration
technologies. It introduces network devices, collaboration endpoints like IP phones and video systemns, and
explains on-premises collaboration deployments using tools like Cisco Unified Communications Manager.
It also covers how video systens integrate into collaboration environments and highlights Cisco’s cloud
services for enterprise communication, including Webex Meetings, Webex Teans, and hosted
collaboration solutions.

Topic 2

¢ Networking Foundations: This section of the exam measures the skills of'a Network Engineer and covers
the basic building blocks of computer networking, It explains different types of networks like local area
networks and wireless networks, and introduces lightweight wireless LANs. It describes the layers of
communication models like the OSI model and TCP

e [P stack, and explains how data moves across networks. It also discusses the physical cabling used in
networks, such as Ethernet and fiber optics. Students will learn about network switching, IP addressing,
subnetting, and routing at Layer 3. The section also mntroduces Cisco’s campus network devices, data
center switches, UCS servers, and collaboration devices, describing their roles and functions in the
network.

Topic 3

Cisco Supporting Cisco Devices for Field Technicians Sample Questions
(Q73-Q78):

NEW QUESTION # 73
‘Which term describes the physical range of radio frequency coverage provided by an access point in a wireless topology?

A. Wireless LAN (WLAN)

B. Service Set Identifier (SSID)

C. Wireless LAN Controller (WLC)
D. Basic Service Area (BSA)

Answer: D

Explanation:

In wireless networking, theBasic Service Area (BSA)refers to the physical area of radio frequency coverage provided by an access
point (AP) in a Basic Service Set (BSS). The BSA defines the coverage area where wireless clients can connect to the network
through the AP. The size and shape of a BSA depend on various factors, including the AP's transmit power, antenna type, and
physical environment.

Option A, the Service Set Identifier (SSID), is the network name broadcast by the AP. Option C, Wireless LAN (WLAN)), refers
to the overall wireless network. Option D, Wireless LAN Controller (WLC), is a device that manages multiple APs in a network.
Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Wireless Device Support

NEW QUESTION # 74
What is the purpose of the packages.conf file n Install mode on Cisco 10S XE Software supported switches?

A. 1t contains the entire bundled software image in a single file.

B. It determines which software packages need to be loaded and in what order during boot up.
C. It is a subdirectory in flash memory where individual software packages are stored.

D. It is used to extract the bin file during the installation process.

Answer: B



Explanation:

InInstall mode, thepackages.conffile plays a crucial role in the boot process of Cisco IOS XE Software. It specifies the list of
software packages to be loaded and the sequence in which they should be initialized during system startup. This file ensures that all
necessary components are correctly loaded, providing a modular and flexible approach to software management.

Contrary to the other options:

* Thepackages.conffile does not extract the bin file; it references already extracted packages.

* Tt does not contain the entire bundled image; that's characteristic of Bundle mode.

* While it resides in the flash memory, it is not a subdirectory but a configuration file.

Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Cisco IOS Software Basics

NEW QUESTION # 75
Drag and drop the configuration tasks for restoring software from the left onto the corresponding commands on the right.

Answer:

Explanation:
—_——.
Explanation:

These command associations are part of Cisco I0S essentials taught in FLDTEC's "Device Configuration and Verification” topic.
Here's how each command finctions:

show running-config

Displays the active configuration stored in RAM.

This command is used to verify the current settings on a Cisco device.

copy running-config startup-config

Saves the current running configuration to NVRAM, ensuring the configuration persists after a reboot.

This is critical after making changes to devicesettings.

copy tftp: running-config

Loads a configuration froma TFTP server and applies it to the current running configuration.

Often used during remote device setup or restoration.

copy usbflashO:backup.cfg running-config

Restores a saved configuration file froma USB drive.

Useful in field operations where physical backup media is used during maintenance.

These tasks are routine for field technicians performing configuration backups, restorations, and diagnostics in Cisco environments.

NEW QUESTION # 76
‘Which mode must the console terminal of the device be in before a prewritten configuration is pasted to transfer the configuration
froman old device to a new one?

A. Privileged EXEC mode

B. User EXEC mode

C. Global configuration mode
D. Interface configuration mode

Answer: C

Explanation:

To apply a prewritten configuration to a new Cisco device, the console terminal must be nGlobal Configuration Mode. This mode
allows administrators to enter configuration commands that affect the device's overall operation. To access Global Configuration
Mode, one must first enter Privileged EXEC Mode by typingenable, and then enterconfigure terminal. Once in Global Configuration
Mode, theprewritten configuration can be pasted, and the device will accept the commands accordingly.

Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Device Configuration and Verification

NEW QUESTION # 77
‘Which two actions are typically performed in ROMMON mode during the password recoveryprocess?
(Choose two.)

e A. Change the configuration register.



B. Save the configuration.

C. Load the startup configuration.
D. Reboot the device.

E. Modify passwords.

Answer: AD

Explanation:

During the password recovery process on Cisco devices, ROMMON (ROM Monitor) mode is utilized to perform specific actions
that facilitate the recovery. Two critical actions typically performed in ROMMON mode are:

* Change the Configuration RegisterThe configuration register is modified to instruct the device to ignore the startup configuration
during the next boot. This is commonly achieved by setting the configuration register toOx2142. This action prevents the device from
loading the saved configuration, allowing access without requiring the existing passwords.

* Reboot the Device:After changing the configuration register, the device is rebooted to apply the new settings. This reboot enables
the device to bypass the startup configuration, facilitating the password recovery process.

These steps are essential in the password recovery procedure, allowing administrators to regain access to the device without erasing
the existing configuration.

Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Troubleshooting Methodologies

NEW QUESTION # 78
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