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Generally speaking, preparing for the H21-287 V1.0 examis a very hard and even some suffering process. Because time is limited,
sometimes we have to spare time to do other things to review the exam content, which makes the preparation process full of
pressure and anxiety. But from the point of view of customers, our H21-287 V1.0 Study Materials will not let you suffer from this.
As mentioned above, our H21-287 V1.0 study materials have been carefully written, each topic is the essence of the content. Only
should you spend about 20 - 30 hours to study H21-287 V1.0 study materials carefully can you take the exam.

Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q41-Q46):

NEW QUESTION # 41
What is the main technical advantage of using "OPUS" as an audio codec for VoIP in AICC?

A. It is a versatile codec that provides high quality at low bitrates and is well-suited for variable network conditions.
B. It uses the most bandwidth, guaranteeing the best quality.

C. It is only used for video calls.

D. It is the oldest codec and has the widest compatibility.

Answer: A

NEW QUESTION # 42
The UAP (Unified Agent Platform) can be deployed as a web-based application, allowing agents to log in froma standard browser
without installing thick client software.

o A. False
e B. True

Answer: B

NEW QUESTION # 43
‘When configuring the AICC system for a blended contact center (agents handling both inbound and outbound calls), what feature
prevents an agent from receiving an inbound call while they are already on an outbound call?

A. The IVR menu.

B. Agent State Management (e.g., setting the agent to "busy" on outbound calls).
C. The call recording system

D. The network firewall.

Answer: B

NEW QUESTION # 44
‘When troubleshooting a scenario where agents cannot log into the UAP, what is the first logical step?

A. Reinstall the UAP software on all agent computers.

B. Restart the CTI server.

C. Check the IVR prompts.

D. Check the connectivity and status of the authentication/AAA server.

Answer: D

NEW QUESTION # 45
What is the primary security concern associated with remote agents using softphones on their personal computers?

A. The speed of the agent's home internet connection.

B. The potential for malware on the computer to intercept voice data or keylogs.
C. The quality of the agent's headset.

D. The operating system version on the conputer.
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Answer: B

NEW QUESTION # 46

Do not ask me why you should purchase HCSP-Presales-Service(AICC) V1.0 H21-287 V1.0 valid exam prep, of course it is
because of its passing rate. As every one knows certificaiton is difficult to pass, its passing rate is low, if you want to save exam cost
and money, choosing a H21-287 V1.0 Valid Exam Prep will be a nice option.
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