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PR #51

The Ops team at AnyAirlines needs to periodically check the status of an API to see it the connected database is down for
maintenance.

Where should the Ops team set up a scheduled API call and view the status history?

¢ A. API Functional Monitoring
e B. API Manager Analytics
e (. API Monitoring Dashboard
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e D. API Manager Alerts
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To periodically check the status of an API and see if the connected database is down for maintenance, the Ops team should use API
Functional Monitoring;

API Functional Monitoring;

API Functional Monitoring allows you to set up scheduled tests and monitor the finctional performance of your APIs. It can be
configured to periodically make API calls and check for specific conditions, such as whether the database is down for maintenance.
Scheduled API Calls:

Set up the necessary tests within API Functional Monitoring to periodically call the API and verify its status.

These tests can be scheduled to run at regular intervals.

View Status History:

API Functional Monitoring provides a dashboard where you can view the history of these tests, including their results and any
failures. This helps in tracking the availability and performance of the API over time.

References:

MuleSoft API Functional Monitoring Documentation

R #52
Which Connected App scope should be used to connect RPA Manager with an Anypoint Platform account?

A. API Catalog Contributor
B. Exchange Admmistrator
C. Application Creator

D. RPA Integrator
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To connect RPA Manager with an Anypoint Platform account, the appropriate Connected App scope isSRPA Integrator:

RPA Integrator Scope:

The RPA Integrator scope is designed to provide the necessary permissions for integrating RPA Manager with Anypoint Platform.
This scope allows the connected app to interact with the RPA Manager and manage RPA processes.

Connected App Configuration:

When setting up a connected app in Anypoint Platform, select the RPA Integrator scope to ensure that the integration can access
and manage the RPA processes as required.

References:

MuleSoft RPA Documentation

Anypoint Platform Connected Apps Documentation

P RE #53

AnyAirlines implements a credit card program that requires customer applications to go through a review process before approval.
They want to develop a series of hyperautomation solutions that will integrate to process the applications and enter the customer's
information into a legacy system once approved.

They want to complete the following components:

An Einstein bot that will initiate the credit card application and create a record of an existing Salesforce Custom Object A Salesforce
flow that marks the credit card application as approved in Salesforce An RPA process that interacts with multiple applications and
websites A simple MuleSoft Composer flow that triggers if a credit card application is approved and then invokes an RPA process
‘Which component will likely require the most effort to complete?

A. A Salesforce flow that marks the credit card application as approved in Salesforce

B. An Einstein bot that will initiate the credit card application and create a record of an existing Salesforce Custom Object
C. A simple MuleSoft Composer flow that triggers if a credit card application is approved and then invokes an RPA process
D. An RPA process that interacts with multiple applications and websites

ZE: D
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Developing an RPA process that interacts with multiple applications and websites typically requires the most effort due to several
factors:

Complexity of Interaction:

RPA processes involve simulating human actions to interact with different user interfaces. This includes navigating web pages, filling
out forms, and clicking buttons, which can be complex and time-consuming to script and test.

Integration Challenges:

The RPA process must handle different applications and websites, each with unique behaviors and potential for errors. Ensuring
reliable and consistent interaction across these systens requires thorough testing and potentially custom handling for each system
Maintenance and Updates:

RPA processes need to be maintained and updated as the applications or websites they interact with change.

This ongoing effort can be significant compared to other components.

References:

MuleSoft RPA Documentation
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A Salesforce admin for AnyAirlines constructs a MuleSoft Composer flow that retrieves a record based on a unique ID using the
Get Records action froma Salesforce connector. They will use the result to send a Slack message.

How can they achieve this task?

e A 1. Add a Slack action step after the Salesforce action step.2. Use the first record from the collection of Salesforce records
to construct the message.

¢ B. 1. Add a For Each loop after the Salesforce action step iterating over the collection of Salesforce records.2. Use a Slack
action step to construct the messages from the record being processed.

e C. 1. Add an I’Else Block after the Salesforce action step, which contains a branch checking if the Salesforce action step
returned exactly one record.2. In the branch, add a Slack action step and use the record to construct the message.

e D. 1. Add a Slack action step after the Salesforce action step.2. Use the record to construct the message.

ZX: D
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Salesforce Action Step:Start by adding a Salesforce action step that uses the Get Records action to retrieve the record based on a
unique ID. This action retrieves the specific record needed.

Reference:MuleSoft Composer Salesforce Connector

Add Slack Action Step:After retrieving the record, add a Slack action step. This step will be used to send the message to Slack.
Reference:MuleSoft Composer Slack Connector

Use the Record:Use the retrieved record directly to construct the message in the Slack action step. This ensures the message
contains the relevant information from the Salesforce record.

Reference:Building Messages in Composer

No Need for Collection Handling:Since the Get Records action retrieves a single record based on a unique 1D, there is no need to
handle collections or iterate through records.

Reference:Get Records Action

FIRE #55

The MuleSoft team at Northern Trail Outfitters wants to create a project skeleton that developers can use as a starting point when
creating API implementations with Anypoint Studio. This will help drive consistent use of best practices within the team

Which type of Anypoint Exchange artifact should be added to Exchange to publish the project skeleton?

A. RAML trail definitions to be reused across API implementations
B. A custom asset with the default API implementation

C. An exanple of an API implementation following best practices
D. A MuleSoft application template with key components

ZE: D
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To create a project skeleton that developers can use as a starting point for API implementations with Anypoint Studio, the best
approach is to use a MuleSoft application template:

MuleSoft Application Template:

A MuleSoft application template includes key components and configurations that follow best practices. It provides a consistent



starting point for new projects, ensuring that all developers adhere to the same standards.

Benefits:

Using a tenplate helps enforce best practices, reduces the setup time for new projects, and ensures consistency across different
implementations.

Publishing to Anypoint Exchange:

Once the template is created, it can be published to Anypoint Exchange where it is accessible to the entire development team.
Developers can then use this template to kickstart their API projects, ensuring a uniform approach across the organization.
References:

Anypoint Exchange Templates Documentation
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