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Salesforce Certified Experience Cloud Consultant Sample Questions (Q92-
Q97):
NEW QUESTION # 92 
Ursa Major Solar (UMS) has seen exponential growth in recent years. The Incoming call volume to the support center has gone up
exponentially as well, and is now reaching unmanageable levels.
What should UMS consider to help the situation?

A. Create virtual support agents using Chat Bot template.
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B. Create a self service community using Customer Service template.
C. Create a peer-to-peer forum using Self Service template.
D. Create a smart queue router using Service Cloud template.

Answer: B

Explanation:
This option allows UMS to reduce the call volume by providing customers with self-service options, such as knowledge articles,
FAQs, case management, chat, and feedback. TheCustomer Service template is designed for this purpose and offers a responsive
and customizablelayout2

NEW QUESTION # 93 
As a pilot. Ursa Major Solar's customers from California wore assigned to a page variation for the Home page so that the layout
looks slightly different than for customers from other states. The page variation uses a Rich Content Editor component assigned
solely to Platinum customers.
Who will be able to view the Rich Content Editorcomponent?

A. All Platinum customers
B. All customers
C. All Platinum customers from California
D. All customers from California

Answer: C

Explanation:
The Rich Content Editor component will be visible to all Platinum customers from California. This isbecause UMS has assigned the
component solely to Platinum customers using Audience Targeting, which is a feature that allows UMS to display different content to
different audiences based on criteria such as profile, location, domain, or user. UMS has alsoassigned the page variation for the
Home page to customers from California using Page Variations, which is a feature that allows UMS to create different versions of a
page and assign them to different audiences based on criteria such as record type, fieldvalue, or ownership.

NEW QUESTION # 94 
Ursa Major Solar wants to give customers the ability to add authorized users to view usage, billing, and payment history.
Which permission should be granted to customersto add authorized users?

A. Delegated External User Administrator
B. View Content in Portals
C. Modify All for Usage, Billing, and Payment History
D. View and Manage Users

Answer: A

Explanation:
To give customers the ability to add authorized users toview usage, billing, and payment history, UMS should grant Delegated
External User Administrator permission to customers. Delegated External User Administrator is a permission that allows customers
to create new users or reset passwords for other customersin their own account. UMS can use Delegated External User
Administration, which isa feature that allows UMS to assign specific users as delegated administrators who can manage external
users in their own accounts.

NEW QUESTION # 95 
Ursa Major Solar (UMS) has a discussion thread on its Experience Cloud site for customers to provide feedback on the company's
latest product release. To help ensure new members understand what the discussion thread is meant for and to monitor their first
posts, UMS would like to approve the first post of any new member who has joined within 7 days or less.
What is needed to configure this?

A. Create a Community moderator with Delete permissions.
B. Create a moderation rule with the appropriate member criteria.
C. Create a Community moderator with Approval permissions.



D. Create a moderation rule with the appropriate content criteria.

Answer: B

Explanation:
This option allows UMS to approve the first post of any new member who has joined within 7 days or less.
UMS can create a moderation rule that applies to posts and comments, and specify the member criteria as
"Joined Date is within last 7 days". UMS can alsochoose the action as "Require Approval" and assign a moderator group to review
and approve the posts.

NEW QUESTION # 96 
Ursa Major Solar would like to make an external user an Experience Site Moderator.
What are two of the several moderation permissions available to assign an external user in order for them to be an effective
Experience Site Moderator?
Choose 2 answers

A. Manage Setup
B. Access Sharing Sets
C. Access Experience Management
D. Manage Experiences

Answer: C,D

Explanation:
To make an external user an Experience Site Moderator, two of the several moderation permissions available to assign are Access
Experience Management and Manage Experiences. Access Experience Management allows an external user to access Experience
Workspaces and Builder from an ExperienceCloud site. Manage Experiences allows an external user to create, edit, and delete
experiences, as well as manage settings and content for existing experiences.

NEW QUESTION # 97
......
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Our professional team pays a great attention to the exam updates and they always upgrade the content accordingly, And our EX-
Con-101 exam questions will be your best assistant.
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