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In today’s society, there are increasingly thousands of people put a priority to acquire certificates to enhance their abilities. With a
total new perspective, CTFL-AcT study materials have been designed to serve most of the office workers who aim at getting a
CTFL-AcT certification. The CTFL-ACcT test guide offer a variety of learning modes for users to choose from, which can be used
for multiple clients of computers and mobile phones to study online, as well as to print and print data for offline consolidation. We
sincere hope that our CTFL- AcT Exam Questions can live up to your expectation.

The CTFL-AcT exam covers a variety of topics related to acceptance testing, including the purpose and benefits of acceptance
testing, different types of acceptance testing, the roles and responsibilities of stakeholders in acceptance testing, and the use of tools
and techniques for acceptance testing,. CTFL-AcT exam is designed to test the candidate's understanding of these topics through a
combination of multiple-choice and scenario-based questions.

Acceptance testing is a critical component of software development, as it helps ensure that the software meets the requirements of
the stakeholders. The CTFL-AcT Certification Exam covers topics such as test planning, implementation, execution, and reporting,
It also covers the different types of acceptance testing, such as user acceptance testing and operational acceptance testing,
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The former customers who bought CTFL-AcT training materials in our company all are impressed by the help as well as our after-
sales services. That is true. We offer the most considerate after-sales services on our CTFL-AcT exam questions for you 24/7 with
the help of patient staff and employees. They are all professional and enthusiastic to offer help. All the actions on our CTFL-AcT
Study Guide aim to mitigate the loss of you and in contrast, help you get the desirable outcome.

The CTFL-AcT exam covers a broad range of topics, including the principles of acceptance testing, testing techniques, and test
management. It also includes questions related to the software development lifecycle, software testing findamentals, and the role of
acceptance testing in the overall process. CTFL-AcT Examis administered online and consists of 40 multiple-choice questions that
must be answered within 60 minutes.

ISQI ISTQB Foundation Level - Acceptance Testing Sample Questions (Q68-
Q73):
NEW QUESTION # 68

In a project to develop an online booking system, the team decided to strengthen collaborative work between the business analyst
and the testers working on the project. Several concrete joint activities have been identified.
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A. Development of acceptance criteria for user stories
B. Definition of Beta Testing sessions

C. Business needs assessment

D. Review ofTisk to prioritize acceptance test

Answer: A

Explanation:

Collaboration between business analysts and testers is critical in Agile and acceptance testing environments.

One of the most effective areas of cooperation is the joint development and review of acceptance criteria for user stories. This
ensures that criteria are testable, clearly defined, and aligned with stakeholder expectations.

Option B is correct because creating acceptance criteria is where both business analysts (who understand the business needs) and
testers (who ensure testability and clarity) contribute effectively.

Other options:

A (Business needs assessiment) is typically a responsibility of business analysts, not a jont activity with testers.

C (Review of risk to prioritize acceptance tests) is a valuable activity but comes after criteria are defined.

While it can be collaborative, it's more specific to test planning.

D (Definition of Beta Testing sessions) is less relevant to ongoing collaborative work between testers and BAs - this involves users
and release planning,

B). Development of acceptance criteria for user stories

NEW QUESTION # 69
‘Which one of the following statements regarding the quality of requirements is MOST correct?

A. INVEST is a technique that ensure the quality of user stories or requirements, thus replacing regular reviews.

B. Vague or ambiguous requirements may lead to misunderstandings both during implementation and testing,

C. In Agile development lifecycle models, requirement engineering becomes less important due to the product owner role.
D. Testers may complete unclear requirements by assumptions, as long as they discuss those assumptions with at least one
stakeholder.

Answer: B

Explanation:

Poorly defined requirements are a leading cause of defects and project failure. According to the ISTQB CTFL Acceptance Testing
Syllabus and IQBBA FL Syllabus, the quality of requirements plays a critical role in successful solution development and acceptance
testing, Requirements musst be clear, unambiguous, complete, and testable. When they are vague or ambiguous, stakeholders may
nterpret them differently, which can lead to incorrect implementations, inadequate testing, and ultimately rework or rejection during
acceptance.

Option A is explicitly supported by the ISTQB Foundation Syllabus and IQBBA principles. In contrast:

Option B is incorrect because Agile lifecycles still place great emphasis on requirement engineering, even though requirements evolve
iteratively.

Option C misrepresents INVEST: it is a guideline for writing good user stories but does not replace reviews or validation techniques.
Option D is risky and not endorsed by ISTQB. While testers may identify ambiguities, the correct approach is to clarify them with all
relevant stakeholders, not make assumptions.

Exact Reference - ISTQB CTFL Acceptance Testing Syllabus (Section 1.3.1):

"Ambiguous, incomplete, or inconsistent requirements increase the risk of misunderstanding between stakeholders, leading to
incorrect implementation and ineffective tests."

NEW QUESTION # 70

As an acceptance tester you are analyzing the following user story for a computer web-based mass multiplayer role-playing game:
As an unregistered player

[ want to be able to register myself by defining my e-mail, login and password in a registration form so that I become a registered
player Consider the following propositions of the acceptance criteria:

1.a registration form s displayed on the screen.

i.the form is written in the Groovy language; the cursor is initially set on the 'login' field; after pushing the TAB button the cursor
switches to 'password', 'repeat password', 'mail, and 'repeat mail forms.

ii.] cannot register myself'if the login I choose is used by another player.

iv.after successful registration process I am informed about it by an e-mail.

‘Which of the above statements would you consider as well-written acceptance criteria?



A. only i) and 1)

B. only ii)

C. only 1) and iii)

D. only i), iil) and iv)

Answer: D

NEW QUESTION # 71
Why can it be a good practice to draw business process models that only partially cover the behavior of related software systenms?

A. The model will contain too many model elements
B. They should be exactly one model per requirement
C. The model should focus on what is to be tested

D. It is impossible to describe the complete workflow

Answer: C

Explanation:

In business process modeling for testing purposes, especially in acceptance testing, it is not always necessary or practical to model
the entire system or process in exhaustive detail. ISTQB and the CTFL-BAT (Business Analysis Testing) extension emphasize that
test models - including business process models - should serve specific testing objectives.

Focusing the model on what needs to be tested allows the test team to:

Avoid unnecessary complexity,

Highlight relevant paths and decisions,

Derive precise and efficient test cases,

Facilitate stakeholder understanding and validation.

According to the ISTQB Foundation Level Extension - Business Analysis syllabus:

"Process models used in testing should represent the business behavior relevant to the test scope. Including too many irrelevant paths
and decisions can lead to inefficient test case design and may distract from the core validation goals." Therefore, Option A is correct
because limiting the scope of the business process model to the parts that are relevant for testing is a best practice, especially in
acceptance testing where focus is on verifying that business needs are met.

Options B, C, and D are not strong justifications:

B suggests avoiding complexity but not purpose-driven modeling.

C incorrectly implies impossibility rather than pragmatic scope.

NEW QUESTION # 72

Assume you would like to create a model describing a loan request process in a bank.

The loan request process starts when the customer submiits a loan application. The bank then reviews the application. Regardless of
whether the loan request is approved or not, a letter is sent to inform the customer of the decision. If the request is approved, the
loan contract is created.

You have drawn the following business process model using BPMN 2.0.

‘Which one of the following sentences is true with respect to this process model?

A. Performing title search and requesting credit report are sequential tasks.
B. A review credit report is optional when reviewing the loan application.
C. Creating the loan contract is defined as a sub-process.

D. Verifying employment is not done when the loan status is rejected.

Answer: C

Explanation:

Comprehensive Detailed Explanation (Approx. 200-220 words):

In the first BPMN diagram (Loan Request Process), the process starts with the receipt of a loan application.

Then, parallel gateways (indicated by the "+" symbols) are used to trigger three separate evaluations:

verifying employment, requesting and reviewing a credit record, and performing and reviewing a title search.

These are executed concurrently, not sequentially.

After all checks are completed, the loan application is reviewed. A decision gateway (diamond with an "X") checks whether the loan
is approved. Depending on the decision:



Ifapproved: a loan approval letter is sent, and a sub-process is triggered (represented by the rectangle with a

"+" symbol inside), which is the creation of the loan contract. This is what identifies it as a BPMN "sub- process." If rejected: a
rejection letter is sent.

In both cases, the process ends after customer notification.

Evaluation of answer options:

A: Incorrect - the verification steps occur before the loan status is determined.

B: Correct - the "Create the loan contract” activity has a "+" symbol, indicating a sub-process.

C: Incorrect - the parallel gateway means these tasks are executed concurrently, not sequentially.

D: Incorrect - all review activities are mandatory prior to application review.

Therefore, B is the correct answer.

NEW QUESTION # 73
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