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(Q122-Q127):

NEW QUESTION # 122
An engineer enables the Apple Push Notification service for iOS users. Which CLI command must be executed to install the Cisco-
managed certificates?

A. utils service restart Cisco Tomcat

B. utils service restart Cisco Certificate Management
C. utils service restart Cisco Push Notification Service
D. utils service restart Cisco CallManager Service

Answer: A

Explanation:

After enabling Apple Push Notification service and selecting Cisco to manage the cloud service CA certificates, the web server
process must be restarted so that the newly downloaded Cisco- managed certificates are installed in the Tomcat trust store. This is
done from the CLI by restarting the Cisco Tomcat service with the appropriate utils service restart command.

NEW QUESTION # 123
Drag and drop the steps for SAML SSO authentication from the left into the order on the right.

The client attempts to access a resource. step 1

| The client sends an authentication

| request to an IdP. step 2

' The client sends a signed response to the | B
service provider. ' P

| The IdP authenticates the-client by using

a signed response. step 4

The service provider redirects the client to |
| the IdP.

step 5

Answer:

Explanation:
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The client attempts to access a resource. || The client attempts to access a resource.

The client sends an authentication | | The service provider redirects the client to
request to an IdP. theldP:

The client sends a signed response to the || The client sends an authentication
service provider. request to an IdP.

The IdP authenticates the client-by.using The IdP authenticates the client by using
a signed response. a signed response.

The service provider redifects the client to || The client sends a signed ‘response to the
the IdP. service praVidef. " &

Reference:
https7//www.cisco.convc/en/us/td/docs/voice ip comm/cucntySAML SSO_deployment guide/12 5 1/cucm b_saml-sso-
deployment-guide-12_5/cucm b_saml-sso-deployment-guide-12 5 chapter 01.html

NEW QUESTION # 124

Deskphone .

Status: Not connected
Protocol al

Address (CTI) (Unknow

Refer to the exhibit A collaboration engineer is troubleshooting a Cisco Jabber for Windows client issue. The end user is reporting
that they cannot control the desk phone from the Cisco Jabber client Which action must the engineer take to resolve this issue?

A. Add the "Allow control of the device from the CTI" option under the client services profile configuration page
B. Associate the User with the desk phone under the user configuration page on Cisco UCM

C. Add the "Allow control of the device from the CTI" option under the desk phone configuration page

D. Select "Primary Line" under the user configuration page on Cisco UCM

Answer: C

NEW QUESTION # 125
On Cisco Unified IM & Presence, which two services are essential for providing chat capabilities to the Cisco Jabber client?
(Choose two.)

A. Cisco Tonxat

B. Cisco Presence Engine
C. Cisco Database

D. Cisco TFTP

E. Cisco SIP Proxy

Answer: B,E

NEW QUESTION # 126
Drag and drop the steps from the left into the correct order on the right that describes the flow of presence updates when a user
manually sets the presence status in Cisco Jabber. Not all options are used.



User manually sets presence status to “Off Shift” step 1

Jabber sends an XMPP message on TCP port 5222

to the Cisco Presence Engine via the Cisco XCP step 2

Connection Manager and Cisco XCP Router.

Jabber sends an XMPP messaie on TCP port 5223
to the Presence Engine via t

e XCP federatian step 3
Connection Manager and XCP Router.

The Presence Engine responds $6yJabber via XCP

Connection Manager and XCP'Router with a
confirmation of the status change.

Answer:

Explanation:

Explanation

Step1- A

Step2 - B

Step3-D
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