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Die Zertifizierungsantworten zur Salesforce Certified- Business- Analyst Zertifizierungspriifing von Pass4Test sind die
Grundbedarfsgiiter der Kandidaten, mit deren Sie sich ausreichend auf die Salesforce Certified-Business- Analyst Priifing
vorbereiten und selbstsicherer die Priifing machen kénnen. Sie sind seht zielgerichtet und von guter Qualitét. Nur Pass4Test konnte
so perfekt sein.

Die Salesforce Certified Business Analyst-Zertifizierung ist eine wertvolle Referenz fiir Fachleute, die als Business Analysts Karriere
machen michten. Dieses Zertifizierungsprogramm soll die Féhigkeiten und Kenntnisse der Kandidaten in verschiedenen Bereichen
der Geschiftsanalyse testen. Kandidaten, die die Priifing bestehen, werden als Experten in der Salesforce-Geschéiftsanalyse
anerkannt und sind bei Arbeitgebern sehr gefragt.

Die Salesforce Certified Business Analyst Zertifizierungspriifing ist flir Fachleute konzipiert, die ihre Kompetenz in der Analyse von
Geschiftsprozessen und Anforderungen im Kontext von Salesforce demonstrieren mochten. Diese Zertifizierung ist ideal fiir
Personen, die als Business Analysten, Berater oder Projektmanager arbeiten und ihr Verstéandnis fiir die Féhigkeiten und Best
Practices von Salesforce validieren mochten. Die Zertifizierungspriifung umfasst eine Vielzahl von Themen, einschlieBlich
Datenmodellierung, Prozessautomatisierung, Benutzeroberflichenanpassung und Berichterstellung und Analyse. Sie testet auch die
Fahigkeit des Kandidaten, mit Stakeholdern zusammenzuarbeiten, Anforderungen zu sammeln und zu dokumentieren, und Losungen
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Pass4Test ist der beste Katalysator fiir den Erfolg der IT-Fachleute, Viele Kandidaten, die Salesforce Certified-Business- Analyst
IT-Zertifizierungspriifungen bestanden haben, haben Schulungsunterlagen von Pass4Test benutzt. Unser Expertenteam von
Pass4Test hat die neuesten und eftizientesten Priifngsfragen und Antworten zur Salesforce Certified-Business- Analyst
Zertifizierungsteste.

Umisich auf die Salesforce Certified Business Analyst Priifiing vorzubereiten, kénnen Kandidaten von einer Reihe von Ressourcen
profitieren, die von Salesforce bereitgestellt werden. Dazn gehdren Online- Trainingskurse, Lernmaterialien und Praxispriifungen.
Kandidaten kénnen auch an Lerngruppen teilnehimen oder Schulungen besuchen, die von von Salesforce zugelassenen
Schulungsanbietern durchgefiihrt werden. Mit der richtigen Vorbereitung und Hingabe kénnen Kandidaten die Salesforce Certified
Business Analyst Priifing bestehen und ihre Karriere auf die néichste Stufe bringen.

Salesforce Certified Business Analyst Exam Certified-Business-Analyst
Priifungsfragen mit Losungen (Q213-Q218):

213. Frage

The business analyst (0A) at Universal Containers has met with stakeholders and is using the waterfall methodology to capture
requirenents for Sales Cloud enhancements for a future product release.

What is the next step for the BA to take before build can begin?

e A Get approval and signoft on the requirements.
¢ B. Define the minimal viable product.
e (. Schedule sprint planning meetings.

Antwort: A

Begriindung;

This answer states that getting approval and signoff on the requirements is the next step for the BA to take before build can begin.
Approval and signoff on the requirements means that the stakeholders agree that the requirements are accurate, complete, and
feasible, and that they authorize the development team to start building the solution. Approval and signoff on the requirements helps
to avoid scope creep, rework, and miscommunication. References:
https/trailhead.salesforce.comyen/content/learn/modules/salesforce-business- analyst-certification-prep/prepare-for-the-salesforce-
business-analyst-certification-exam

214. Frage

The scrum team working on Salesforce projects at Northern Trail Outfitters plans to review the current build with stakeholders to
gather feedback. The business analyst will facilitate the meeting,

Which type of meeting should be held?

¢ A Daily stand-up
e B. Sprint review
e C. Retrospective

Antwort: B

Begrindung;

Explanation

This answer selects sprint review as the type of meeting that should be held to review the current build with stakeholders and gather
feedback. A sprint review is a meeting that takes place at the end of each sprint in the scrum methodology, where the development
team demonstrates the working product ncrement to the stakeholders and collects their feedback. A sprint review helps to validate
the requirements, evaluate the progress, and adjust the priorities for the next sprint.
References:httpsy/trailhead.salesforce.com/en/content/learn/modules/agile- development-with-scrum/perform-a-s
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215. Frage

Cloud Kicks has assembled a new product team to launch a brand ambassador partner portal in Experience Cloud. The team is
debating various ways to document the requirements. The business analyst recommends writing user stories within the Agile
methodology.

What is the benefit of creating user stories when documenting project requirements?

o A User stones translate requirements in a way that shows a product's value to the end user.
¢ B. User stones decrease the need for collaboration within a product team throughout the project.
e C. User stories provide specific details about a product early in the development lifecycle.

Antwort: A

Begrindung;

Explanation

User stories are short descriptions of a feature or functionality from the perspective of an end user. They follow the format "As a
<who>, [ want <what>, so that <why>". The who is the user role or persona who will benefit from the feature or functionality. The
what is the feature or functionality that the user wants or needs.

The why is the benefit or value that the user will get from the feature or functionality. User stories help translate requirements in a way
that shows a product's value to the end user and helps prioritize and validate them. User stories do not provide specific details about
a product early in the development lifecycle because they are usually high-level and flexible. User stories do not decrease the need
for collaboration within a product team throughout the project because they require constant commumication and feedback among
stakeholders, developers, and testers. References: 1

https//parquet.dev/a- guide-to-salesforce-user-acceptance- testing/

216. Frage

The business analyst (BA) is preparing for user acceptance testing (UAT) for Northern Trail Outfitters' new Service Cloud
implementation. The BA secured the sandbox for the testing environment, wrote test cases, and created a process to track and
manage reported bugs.

Which additional step is required during the UAT planning process?

¢ A. Gather business requirements.
¢ B. Schedule deployment.
e C. Identify power users.

Antwort: C

Begriindung;

The first step that the business analyst should take before starting UAT is to identify power users. Power users are users who have
extensive knowledge and experience with using Salesforce, and can provide valuable feedback and insights during UAT. Power
users can help to write, review, and execute UAT scenarios, as well as train and support other users during UAT. Power users can
also act as champions for change management, and help to promote adoption and satisfaction with the solution. The business analyst
should identify power users from different roles, teans, or regions, depending on the scope and scale of the project. The business
analyst should also commumnicate with power users about their expectations, responsibilities, and availability for UAT.

217. Frage
The business analyst is auditing data access by documenting Field-level Security on the Account object in Salesforce.
How do end users participate as stakeholders in data Governance?

e A They provide valuable feedback on how they use data.
e B. They implement their data entry workarounds in the system
e C. They export their data back it up locally.

Antwort: A

Begrindung;

One way that end users participate as stakeholders in data governance is by providing valuable feedback on how they use data.
Data governance is a set of policies and practices that ensure data quality, security, accessibility, usability, and compliance
throughout an organization. End users are important stakeholders in data governance because they are the ones who create,



consurre, update, delete, or share data on a daily basis.
End users can provide valuable feedback on how they use data for their tasks or goals, what data they need or don't need, what
challenges or issues they face with data quality or availability, what suggestions they have for improving data processes or systems,

etc.
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