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HH #45
Users have reported that the new Lightning account record page is loading very slowly. Which feature should a Platform
Administrator use to determine the cause of the performance issues? 2424

¢ A Lightning Page Visibility Rule

¢ B. Lightning Analytics

e C. Lightning App Builder Analytics
¢ D. Lightning Usage App

IEfE: C
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The Lightning App Builder includes a built-in Analysis tool (often referred to as Page Analysis or Analytics) that provides
administrators with a performance score for a record page. This tool evaluates the page's metadata and components to identify
factors that contribute to slow load times, such as having too many fields in a single section, using complex related lists, or including
multiple heavy Lightning Web Components. It provides specific suggestions, such as using "Dynamic Forms" to break up the page or
moving less-used components into separate tabs to improve the "time to interact” for the user. The Lightning Usage App (Option B)
provides broad metrics on adoption and browser usage across the whole org but does not offer granular, component- level
performance analysis for a single record page. Visibility Rules (Option C) are for showing/hiding content, not for technical
performance auditing,

HMA #46
A Platform Administrator at Cloud Kicks has set up a junior admnistrator as a delegated administrator in Salesforce. What should
the Platform Administrator consider regarding delegated administrators?

A. Delegated administrators can update field-level security on standard objects.
B. Delegated administrators cannot assign users to profiles.

C. Delegated administrators can unlock users but cannot reset passwords.

D. Delegated administrators cannot modify permission sets.

EfE: D
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Delegated Administration is a powerful feature that allows a System Administrator to pass off specific administrative tasks to non-
admin users without granting them the full "Modify All Data" permission. However, there are strict security boundaries to what a
delegated admin can do. One of the most critical limitations is that delegated administrators cannot modify permission sets. They are
primarily intended to manage users within specific roles, reset passwords, and manage specific custom objects. While they can
assign users to certain profiles that have been explicitly allowed in the Delegated Admmistration group configuration, they are not
permitted to manage the broader security architecture of the org, such as Permission Sets or Field-Level Security (Option B). This
ensures that while junior staff can handle day-to-day user maintenance (like unlocking users, contrary to Option A), they cannot
nadvertently elevate their own permissions or those of others through permission set manipulation.

R #47
Cloud Kicks' management team is hoping to increase user productivity by switching to consoles instead of the current traditional

Salesforce user interface. What should a Platform Administrator use to implement this request?

e A. Ommni-Channel
e B. Screen Flow
e C. App Builder
e D. App Manager

IEf#: D
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To transition users froma standard "tab-based" application to a Lightning Console app, the Platform Administrator must use the App
Manager in Setup. The App Manager is where all Lightning apps are created, edited, and assigned to user profiles. Within the App
Manager, the admin can create a new app and select "Console Navigation” as the navigation style. Console apps allow users to
work on muttiple records simultaneously in a workspace tab-based layout, which is highly effective for productivity in fast-paced
environments like sales or support. The Lightning App Builder (Option A) is used to design the pages within the app, but the app's
overall structure and navigation style are defined in the App Manager. Screen Flow (Option B) and Omni- Channel (Option D) are
specialized tools that can be used within a console but do not create the console app itself.

HR #48

The sales director at Cloud Kicks wants to be able to predict upcoming revenue in the next several fiscal quarters so they can set
goals and benchmark how reps are performing. Which two features should a Platform Administrator configure?

e A Opportunity List View
e B. Sales Quotes



¢ C. Forecasting
¢ D. Opportunity Stages

Eﬁ: C\ D
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To "predict upcoming revenue" and "benchmark performance," Salesforce provides the Collaborative Forecasting feature.
Forecasting (Option B): This tool allows managers to see their pipeline summarized by time period (quarters) and category. It
provides a real-time view of what the team expects to close.

Opportunity Stages (Option D): Forecasting relies directly on the Opportunity Stage. Each stage is mapped to a "Forecast
Category" (e.g,, Pipeline, Best Case, Commit, Closed). By accurately defining these stages and their associated probabilities, the
Platform Administrator ensures that the forecast reflects a realistic revenue prediction.

Sales Quotes (Option A) are for generating customer-facing documents. List Views (Option C) are for managing individual records
but do not provide the muilti-quarter aggregation and benchmarking capabilities required by the sales director.

B #49
A Platform Administrator has been asked to change the data type of an auto number to a text field. What should the administrator be
aware of before changing the field? 99

A. Changing Auto Numrber field to Text is prevented.
B. Existing field values will be converted.

C. Existing field values will remain unchanged.

D. Existing field values will be deleted.

Ef#: C
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In Salesforce, when a Platform Administrator changes a field's data type from Auto Number to Text, the operation is considered
"safe" regarding data retention. The existing values that were automatically generated by the system (e.g., "INV-1001") will remain
unchanged and stay within the field as static text strings12. However, once the change is saved, the system will no longer increment
or automatically generate new numbers for future records; users will have to enter data manually. It is important to note that the
reverse operation-changing a Text field to an Auto Number-is different, as it would require the administrator to decide whether to
overwrite existing data or only number new records14. Options B, C, and D are incorrect because Salesforce explicitly supports this
specific conversion without deleting or fundamentally transforming the existing data into a different format other than plain text.
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