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8 #71
An architect recommended using Apex code to make callouts to an external system to process insurance quote.
‘What should the integration architect consider to make sure this is the right option for the integration?

A. The maximum callouts in a single Apex transaction.

B. The limit on long-running requests (total execution time).

C. The maximum number of parallel Apex callouts in a single continuation.
D. The limit of pending operations in the same transaction.

ZX: D

8 #72

A developer has been tasked by the integration architect tobuild a solution based on the Streaming API. The developer has done
some research and has found there are different implementations of the events in Salesforce (Push Topic Events, Change Data
Capture, Generic Streaming, Platform Events), but is unsure ofto proceed with the implementation. The developer asks the system
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architect for some guidance.
‘What should the architect consider when making the recommendation?

¢ A. Push Topic Event can define a custom payload.B Change Data Capture does not have record access support.
¢ B. Change Data Capture can be published from Apex.
¢ C. Apex triggers can subscribe to Generic Events.

EX: B

i RE S B -

Push Topic Events can define a custom payload, which is one of the factors that should be considered when choosing a Streaming
APIlimplementation. Push Topic Events are based on SOQL queries that define the data changes to be notified of. You can specify
the fields to be returned in the event message by using the SELECT clause in the query. This allows you to customize the payload
according to your needs2 References: Create a PushTopic

8 #73

Sales representatives at Universal Containers (UC) use Salesforce Sales Cloud as their primary CRM. UC owns a legacy
homegrown application that stores a copy of customer dataas well. Sales representatives may edit or update Contact records in
Salesforce if there is a change.

Both Salesforce and the homegrown application should be kept synchronized for consistency. UC has these requirements:

1. When a Contact record in Salesforce is updated, the external homegrown application should be

2. The synchronization should be event driven.

3. The mtegration should be asynchronous.

‘Which option should an architect recommend to satisfy the requirements?

e A Leverage Platform Events to publish a custom event message containing changes to the Contact object.

e B. Write an Apex Trigger with the @future annotation.D Use an ETL tool to keep Salesforce and the homegrown application
i sync on a regular candence.

e C. Leverage Change Data Capture to track changes to the Contact object and write a CometD subscriber on the homegrown
application.

ER: C

fE AR A«

Explanation

Leverage Change Data Capture to track changes to the Contact object and write a CometD subscriber on the homegrown
application. This solution meets the requirements of keeping Salesforce and the homegrown application synchronized for
consistency, using event-driven and asynchronous integration. Change Data Capture is a feature that allows you to receive near real-
time notifications of changes to Salesforce records, such as inserts, updates, deletes, and undeletes. You can use Change Data
Capture to track changes to the Contact object, and publish them as events to an event bus. CometD is a protocol that allows you
to subscribe to events from the event bus using a streaming API. You can write a CometD subscriber on the homegrown
application, and use it to receive the events and update the customer data accordingly.

References: Certification - Integration Architect - Trailhead, [Change Data Capture Developer Guide],

[Streaming API Developer Guide]

R #74

business requires automating the check and update of the phone number type classification (mobile vs. landline) for all in-coming
calls delivered to their phone sales agents. The following conditions exist:

1. At peak, their call center can receive up to 100,000 calls per day.

2. The phone number type classification is a service provided by an external service APL

3. Business is flexible with timing and frequency to check and update the records (throughout the night or every 6-12 hours is
sufficient).

A Remote-Call-In pattern and/or Batch Synchronization (Replication via ETL: System -> Salesforce) are determined to work with a
middleware hosted on custom premise.

In order to implement these patterns and mechanisims, which component should an integration architect recommend?

e A Firewall and reverse proxy are required to protect internal APIs and resource being exposed.
¢ B. An API Gateway that authenticates requests from Salesforce into the Middleware(ETL/ESB).
e (. IoConfigure Remote Site Settings in Salesforce to authenticate the middleware.



¢ D. ConnectedApp configured in Salesforce to authenticate the middleware.

ZE: D

i /8 #75
The goals for implementing Salesforce include a 360-degree view, leveraging CRM for marketing, sales, and service, and reusing
enterprise quoting/order management. Which three systems from the current landscape can be retired?

¢ A. Email Marketing, Sales Activity, and Case Management
¢ B. Sales Activity, Order Management, and Case Management
¢ C. Order Management, Case Management, and Email Marketing

ER: A

R -

When implementing Salesforce to achieve a 360-degree view of the customer, the platformreplaces legacy

"siloed" applications that perform core CRM functions. Based on the business goals provided, Salesforce will be the master for
Marketing, Sales, and Service.

The systens to be retired are those whose functionality is natively subsumed by Salesforce:

* Email Marketing: Replaced by Salesforce Marketing Cloud or native marketing features.

* Sales Activity: Replaced by Sales Cloud, which masters lead management, opportunity tracking, and activity logging.

* Case Management: Replaced by Service Cloud, which provides the tools for customer support agents to resolve inquiries.
Order Management and Quoting are specifically noted as "Enterprise capabilities" that the business wants to reuse. This means these
systemrs will stay in the landscape and be integrated with Salesforce, rather than being retired. Therefore, any option containing
"Order Management" (A and C) is incorrect. Retiring the marketing, sales activity, and service systems allows the organization to
consolidate its customer data into a single platform, fulfilling the primary goal of the Salesforce transformation.
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