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Salesforce Order-Management-Administrator Exam Syllabus Topics:

Topic Details

Topic 1

Data Model: This topic equips the Salesforce Order Management Administrator Consultant to showcase
knowledge of critical objects such as Order, Order Summary, Fulfillment Orders, and Return Orders. It
involves establishing and tracing integrations with B2C Commerce or other systems, including custom
attributes. Proficiency here is pivotal for ensuring seamless data flow and robust Order Management
operations within complex business environments.

Topic 2

User Experience and Customization: This section emphasizes leveraging Salesforce's Lightning UI to
enhance user experiences. The Salesforce Order Management Administrator Consultant will customize
experiences for users and managers through tools like the Lightning Page Editor, Report Builder, and out-
of-the-box components. Success in this area ensures optimized workflows and improved operational
efficiency.

Topic 3

Order Management Basics: In this topic, the Salesforce Order Management Administrator Consultant
learns to position Order Management effectively within Salesforce's core architecture. By articulating the
extensible platform capabilities, the ability to integrate with third-party systems, and the overall value
proposition, this knowledge helps highlight Order Management's seamless adaptability and efficiency.
These insights are crucial for demonstrating business value during client engagements.

Topic 4

Advanced Topics: This topic challenges the Salesforce Order Management Administrator Consultant to
diagnose and resolve configuration issues that hinder the launch or operation of Order Management
processes. Proficiency includes troubleshooting integration problems and articulating how various
processes interact to support successful deployments and system functionality.
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Laziness will ruin your life one day. It is time to have a change now. Although we all love cozy life, we must work hard to create our
own value. Then our Order-Management-Administrator training materials will help you overcome your laziness. Study is the best
way to enrich your life. On one hand, you may learn the newest technologies in the field with our Order-Management-Administrator
Study Guide to help you better adapt to your work, and on the other hand, you will pass the Order-Management-Administrator
exam and achieve the certification which is the symbol of competence.

Salesforce Order Management Administrator Accredited Professional
Sample Questions (Q26-Q31):
NEW QUESTION # 26 
An administrator is creating a flow to manage order fulfillment The administrator creates a fault path to handle a possible error. What
object record should the administrator create in the fault path to notify users of an error?

A. OrderError
B. Fulfillment Error
C. Process Exception
D. Order Summary Exception

Answer: C

Explanation:
The object record that the administrator should create in the fault path to notify users of an error is Process Exception. A Process
Exception is a record thatrepresents an error or exception that occurred during the order lifecycle, such as payment authorization
failure, inventory allocation failure, fulfillment location assignment failure, etc. A Process Exception has a lookup relationship to the
Order object,and it contains information such as the exception type, status, message, etc. Verified
References:https://help.salesforce.com/s/articleView?
id=sf.order_management_process_exception.htm&type=5

NEW QUESTION # 27 
A company's service learn should not see Process Exceptions on any Order Summaries. How can an administrator meet these
requirements?

A. Add a filter to the Process Exception component on the Order Summary lightning record page to hide the component for
the service team's Profile
B. Modify the service team profiles to remove access to the lightning component and all associated Apex classes
C. Create a copy of the Order Summary lightning record page for the service team and remove the Process Exceptions
component.Activate the lightning record page by profile for all Service team profiles.
D. Modify the Order Summary page layout to remove visibility to the Process Exception component for Service team profiles

Answer: C

Explanation:
Explanation
The best way for the administrator to meet these requirements is to create a copy of the Order Summary lightning record page for
the service team and remove the Process Exceptions component. Activate the lightning record page by profile for all Service team
profiles. A Process Exception is a record that represents an error or exception that occurred during the order lifecycle, such as
payment authorization failure, inventory allocation failure, fulfillment location assignment failure, etc. A Process Exception has a
lookup relationship to the Order object, and it contains information such as the exception type, status, message, etc. The Process
Exceptions component is a standard component that displays process exceptions related to an order on its record page. The
administrator can use the Lightning App Builder to create a copy of the Order Summary lightning record page for the service team
and remove the Process Exceptions component from the page layout. The administrator can then activate the lightning record page
by profile for all Service team profiles, so that they do not see Process Exceptions on any Order Summaries. Verified References:
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NEW QUESTION # 28 
A developer needs to create a scheduled job in an external system to move Order data into a Salesforce org every 24 hours. In
which two ways can this off-platform job be established without additional third-party tools?

A. Set up an SFTP server as a waystation. drop the files there using the off-platform job and schedule a job in-platform to
process the file
B. Install a minimal set of dev tools on a machine such as the Command Line Interface (CLI) and create appropriate scripts to
import files containing the data
C. Authorize a machine against the Salesforce org's APIs with appropriate security measures and create a script to call the
APIs
D. Create a job in the org (on-platform) to drop a file of existing data. Use the off-platform machine to generate a file and
identify the details between the two. Push the changes to the org's "Import" directory

Answer: B,C

Explanation:
Two ways that this off-platform job can be established without additional third-party tools are:
Install a minimal set of dev tools on a machine such as the Command Line Interface (CLI) and create appropriate scripts to import
files containing the data. The CLI is a tool that allows developers to interact with Salesforce from the command line. The developer
can use the CLI to create scripts that use commands such as force:data:bulk:upsert or force:data:tree:import to import data from
CSV or JSON files into Salesforce.
Authorize a machine against the Salesforce org's APIs with appropriate security measures and create a script to call the APIs. The
APIs are interfaces that allow developers to access data and functionality in Salesforce from external systems. The developer can
use the APIs, such as REST API or Bulk API, to create a script that authenticates with Salesforce using OAuth 2.0 or JWT, and
then performs operations such as insert, update, or delete on Order data.
Verified Reference: https://developer.salesforce.com/docs/atlas.en-
us.sfdx_cli_reference.meta/sfdx_cli_reference/cli_reference_force_data.htm https://developer.salesforce.com/docs/atlas.en-
us.api_rest.meta/api_rest/intro_what_is_rest_api.htm https://developer.salesforce.com/docs/atlas.en-
us.api_asynch.meta/api_asynch/asynch_api_intro.htm

NEW QUESTION # 29 
How can an administrator add visibility rules for the buttons in the Highlights Panel on the Order Summary record page?

A. Modify the visibility rules of the Highlights Panel Actions in the page layout
B. Create a custom Highlights Panel component
C. Navigate to the Order Summary object in Setup and modify the Highlights Panel visibility rules
D. Modify the Lightning Record Page Highlights Panel using Dynamic Actions

Answer: D

Explanation:
Dynamic Actions allow an administrator to add visibility rules for the buttons in the Highlights Panel on the Lightning Record Page.
Dynamic Actions let you configure when and where actions appear on a record page based on criteria such as record field values,
user permissions, or device type.

NEW QUESTION # 30 
A customer orders 10 products. The products must be shipped to three different locations. Two of the orders are fulfilled at the
same location. How many Fulfillment Orders would be created for this order?

A. One Fulfillment Order per Fulfillment Location, totaling 2
B. One Fulfillment Order pet destination, totaling 3
C. One Fulfillment Order
D. One Fulfilment Order per item in the order, totaling 10



Answer: B

Explanation:
The number of Fulfillment Orders that would be created for this order is one per destination, totaling 3. A Fulfillment Order is a
record that represents a group of products in an order that are fulfilled together from the same location. A Fulfillment Order has a
lookup relationship to the Order Summary object, and it contains information such as the fulfillment location, delivery method, status,
etc. The number of Fulfillment Orders created depends on three factors: Fulfillment Location, Delivery Method and Recipient
Address. These factors determine how the Order Items are grouped and allocated to Fulfillment Orders based on routing rules and
inventory availability. In this case, since the products must be shippedto three different locations, three Fulfillment Orders are created
for each destination. Verified References:https://help.salesforce.com/s
/articleView?id=sf.order_management_fulfillment_order.htm&type=5

NEW QUESTION # 31
......

If you purchasing our Order-Management-Administrator simulating questions, you will get a comfortable package services afforded
by our considerate after-sales services. We respect your needs toward the useful Order-Management-Administrator practice
materials by recommending our Order-Management-Administrator Guide preparations for you. Only in a few minutes, your ordered
Order-Management-Administrator exam questions are sent to you, and whenever you have any question on the Order-
Management-Administrator practice guide, you can contact with our service at 24/7.
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