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Questions (Q33-Q38):
NEW QUESTION # 33 
Which protocol is used by the Grafana Plugin for Instana to fetch data?

A. gRPC
B. HTTP
C. JDBC
D. SOP

Answer: B

Explanation:
When integrating Grafana with Instana, the plugin communicates using RESTful interactions over the HTTP protocol. IBM's
integration guide clearly explains: "The Instana DataSource Plugin for Grafana communicates with the Instana backend via HTTP-
based REST APIs to query metrics and event data." This ensures secure TLS-encrypted data transport and allows compatibility
with Grafana's native data source management features. HTTP is chosen due to its simplicity, standardization, and suitability for web
API integrations, allowing Grafana to query time-series data from Instana and automatically populate dashboards. The plugin
retrieves metrics, trace-level summaries, and service health states over HTTP GET and POST requests. Other options such as
gRPC are used only internally between microservices, SOP is not a standard communication protocol, and JDBC is limited to
databases. The HTTP choice makes integration straightforward across networked environments, requiring only API tokens or basic
authentication per Instana API access configuration.

NEW QUESTION # 34 
Which statement accurately describes the use of the agent key?

A. It is required only for downloading the license.
B. It is used for both downloading Instana artifacts and deploying an instance.
C. It is not included in the purchase email and must be obtained separately.
D. It is used only for deploying an instance.

Answer: B

Explanation:
The IBM Instana Observability product architecture uses a security credential called an agent key for authentication and
authorization in both installation and deployment operations. The documentation explicitly affirms: "The agent key must be used for
downloading Instana installation artifacts from IBM repositories as well as for deploying agents to connect to the backend." This
binding ensures entitlement enforcement and integrity of data transfer. The key, distributed through official IBM entitlement channels
or purchase confirmation emails, validates the customer's licensed environment. During deployment, the same key is included in
configuration files or environment variables so that each agent securely authenticates to its assigned backend instance. This unified
mechanism simplifies lifecycle management while maintaining strong license controls. The key is never generated manually nor limited
to licensing download alone-its dual purpose makes it critical in both provisioning and operations stages.

NEW QUESTION # 35 
What happens when multiple agent configuration files are created and put alongside the main configuration.yaml?

A. All configuration files are merged in alphabetical order.
B. Only the first file is processed while other files are silently ignored.
C. An error is thrown since only one configuration file is allowed at any time.
D. The configuration file is read in alphabetical order.

Answer: D

Explanation:
IBM Instana Observability's agent supports modularized configuration through multiple YAML configuration fragments within its
configuration directory. As described in the documentation: "When multiple configuration files exist alongside the main
configuration.yaml, the agent reads each in alphabetical order and applies configurations sequentially." This mechanism supports
composable and layered configuration management, allowing base settings in configuration.yaml to be overridden or extended by
secondary fragments. The key design principle is deterministic merge order-guaranteeing predictable configuration hierarchies across



deployments. This method improves maintainability in large environments by facilitating separation of sensitive and technology-
specific settings while maintaining a consistent merge process. IBM warns not to name multiple files with overlapping keys unless
intentional overrides are desired. The merge is additive and case-sensitive, processed lexicographically, providing administrators
both flexibility and traceability for troubleshooting and auditing. There is no error generated when multiple files are present; rather,
Instana agent gracefully integrates them during initialization, a behavior that promotes advanced configuration modularity for complex
deployments.

NEW QUESTION # 36 
Which two thresholds can be chosen in Advanced Mode when setting up a Smart Alert?

A. Adaptive
B. Single
C. Progressive
D. Neutral
E. Static

Answer: A,E

Explanation:
Instana Smart Alerts provide intelligent, context-aware alerting capabilities. In Advanced Mode, administrators can choose between
two distinct threshold types: Static and Adaptive. The IBM Instana documentation details: "Advanced Mode supports both static
and adaptive thresholds, letting users define explicit limit values or rely on adaptive baselines derived from historical data." Static
thresholds are fixed, user-defined values best suited for predictable workloads or regulatory uptime scenarios. Adaptive thresholds
use machine learning on time-series historical behavior to automatically adjust boundaries when traffic patterns or operating baselines
change. This significantly reduces false positives and ensures that alerts reflect true anomalies rather than normal variance. Both
threshold types can trigger multi-level alerts and integrate with escalation policies. Static measures remain critical for SLIs requiring
consistent control, while adaptive techniques optimize monitoring of microservices under fluctuating loads. IBM emphasizes
combining these in practice to balance detected sensitivity across mixed systems, leveraging AI-driven dynamic configurations in
adaptive mode as a key differentiator in its observability platform.

NEW QUESTION # 37 
After creating a custom dashboard in Instana, what are the default permissions for it?

A. All users can view and edit it.
B. Only owner can see and edit it - can be shared to other users.
C. Only owner can see and edit it - cannot be shared to other users.
D. All users can view it but only editors can modify it.

Answer: B

Explanation:
The dashboard permissions model in Instana ensures secure, user-specific management of visual analytics content. IBM confirms:
"By default, dashboards created by a user are private and accessible only to their creator; they can be shared explicitly with other
users or teams for viewing or editing." This model supports controlled collaboration while maintaining ownership accountability. The
owner may later assign permissions within the UI, typically under the Dashboard Sharing and Permissions option, defining read or
write privileges per user or group. Default private scoping avoids accidental data exposure yet allows managed distribution in team
settings. Public dashboards may be intentionally created as shared artifacts, but sharing must always be a conscious user action.
These principles align with enterprise-grade security requirements described in the Permissions section of the dashboards
documentation and remain unchanged across Instana versions.
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