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A medical device organization needs to track account information and its geographical details to provide information to
representatives onsite. Which three objects support this scenario?

Choose 3 answer

A. Location

B. Account

C. Facility Address
D. Clinic Location

E. Healthcare Facility

R ACE

R -

To track account information and its geographical details, the following objects in Salesforce Health Cloud support the scenario:
Location:

Represents the physical location of a healthcare facility, such as a hospital or clinic.

Tracks details like address, contact information, and geocoordinates for mapping purposes.

Facilitates integration with tools for location-based services or routing.

Healthcare Facility:

Represents the organizational entity (e.g,, hospital, clinic, or medical practice).

Stores nformation about the type of facility, services offered, and affiliations with healthcare networks.

Facility Address:

Stores detailed address nformation specific to a healthcare facility.

Enables differentiation between multiple addresses for the same facility, such as billing and physical addresses.

‘Why Not the Other Options?

D . Clinic Location: This object is not part of Health Cloud's standard data model

E . Account: While Account is central to tracking organization details, it does not specifically address geographical details.

Use Case Implementation: By combining Location, Healthcare Facility, and Facility Address objects, organizations can provide
comprehensive geographical and organizational data to representatives, enabling efficient onsite operations.

Reference:

Health Cloud Data Model Documentation

Geolocation Features in Salesforce

FIRE #99
In which two ways can a Data Architect ensure PHI/PII data visibility is minimized during the migration of Patient Data from an
existing Service Cloud org to a new HC org?(Choose 2)

A. Ensure Sandboxes have

B. Use Data Tenplates to exclude PHI/PII data from being added to Partial Copy Sandboxes
C. Use Salesforce Data Masking when moving data to a Sandbox.

D. Export Data to a spreadsheet to remove PHI before importing it into a Sandbox

E. Platform Shield enabled.

BER: BC
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According to the Health Cloud Data Model Developer Guide, two ways that a data architect can ensure PHI/PII data visibility is
minimized during the migration of patient data from an existing Service Cloud org to a new Health Cloud org are:

Use Salesforce Data Masking when moving data to a sandbox. Data Masking is a tool that helps you protect sensitive data in
sandboxes by masking it with anonymized values.

Use Data Tenplates to exclude PHI/PII data from being added to partial copy sandboxes. Data Templates are files that specify
which objects and fields to include or exclude when creating a partial copy sandbox. Exporting data to a spreadsheet to remove PHI
before importing it into a sandbox is not a recommended way, as it can introduce errors and security risks. Ensuring sandboxes have
Platform Shield enabled is not a valid way, as Platform Shield is not a feature of sandboxes. Platform Shield is a product that allows
encryption of data at rest in production orgs.
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When accessing a person account record within Health Cloud, the user must have access to the entire account.



‘What should a consultant do in this scenario, according to Health Cloud implementation best practice?

A. Set Private for the Contact object.

B. Set Contacts to Controlled by Parent.

C. Set Modify All on the Account object at the Profile level.

D. Set the organization-wide default to Public Read Write for the Account object.

EX: B

R -

Step-by-Step

Salesforce Health Cloud Best Practice for Person Accounts Access:

Person Accounts in Salesforce are a combination of an Account and a Contact.

To ensure that access to the person account (patient record) gives access to all data on the record, Salesforce recommends setting
the Contact sharing setting to "Controlled by Parent".

This means the sharing and visibility of the Contact (patient details) will follow the sharing settings of the parent Account (the Person
Account).

Salesforce Documentation Reference:

"For Person Account sharing and access, set the Contact object sharing setting to Controlled by Parent. This ensures that users with
access to the Account (Person Account) also have access to the associated Contact data."

- Reference: Health Cloud Implementation Guide, Sharing and Access

‘Why Not the Other Options?

A . Set Modify All on the Account object at the Profile level: Too broad; not recommended due to least privilege principle.

C . Set Private for the Contact object: Would prevent access to the Contact, even if user has access to the Account.

D. Set the organization-wide default to Public Read Write for the Account object: Not best practice for healthcare, as it risks
overexposing sensitive data.

Reference:

Health Cloud Implementation Guide - Sharing and Access
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45 of 60. A payer is looking for a solution to recruit, credential, and onboard providers into its network.
‘Which Health Cloud add-on should help the payer address these requirements?

A. Provider Network Management

B. Utilization Management

C. Contact Center for Payers

D. Provider Relationship Management

BEE: A

BB«

To effectively recruit, credential, and onboard providers into its network, a payer should utilize the Provider Network Management
add-on in Salesforce Health Cloud.

Understanding Provider Network Management:

Purpose: Provider Network Management (PNM) is designed to streamline the processes of recruiting, enrolling, credentialing, and
managing healthcare providers within a payer's network. It enhances operational efficiency, ensures compliance, and improves
provider satisfaction.

Key Features:

Provider Enrollment: Facilitates efficient registration and recruitment of providers, reducing onboarding time and enhancing
engagenent.

Credentialing: Supports verification and validation of provider qualifications, ensuring that only qualified professionals join the
network.

Contract Management: Manages various contract types and network models, accommodating diverse provider relationships.
Network Adequacy: Assists in constructing effective provider networks to meet patient needs and regulatory requirements.
Implementation Steps:

Acquire the Provider Network Management Add-On:

Ensure that your Salesforce Health Cloud instance includes the PNM add-on, which is available in Enterprise and Unlimited editions.
Configure Provider Enrollment Processes:

Set up workflows for provider recruitment and registration, utilizing PNM's enroliment features to streamline the process.

Establish Credentialing Protocols:



Implement credentialing workflows to verify provider qualifications, leveraging PNM's integration capabilities for primary source
verification.

Manage Contracts and Networks:

Utilize PNM's contract management tools to handle various contract types and maintain an organized provider network.

Reference:

How Provider Network Management Works: For a comprehensive overview of PNM's functionalities, refer to Salesforce's official
documentation: How Provider Network Management Works Get to Know Provider Network Management: To understand the
setup and configuration of PNM, consult: Get to Know Provider Network Management Conclusion:

By implementing the Provider Network Management add-on, payers can effectively recruit, credential, and onboard providers,
thereby enhancing network efliciency, ensuring compliance, and improving overall provider satisfaction.
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In which two ways can Life Science organizations capture consent from enrollees of Care Program? (2 - Simple Application correct
options) Options not visible

A. By talking to an agent via phone who then enrolls the patient

B. By sending an emmil that then create a case using email-to-case.

C. By submitting consent Via SMS using Einstien Chat bot.

D. By using a Self-Service portal via a Commumnity.

E. By engaging in a web chat with an agent who presents consent forms in chat window.
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