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ER #143
In what order is AMPscript evaluated before an emnail is sent?

A. Text Body, HTML Body, Subject Line
B. Subject Line, HTML Body, Text Body
C. HTML Body, Text Body, Subject Line
D. HTML Body, Text Body, Text Body

IEf%: B

A -

AMPscript is evaluated in the following order before an email is sent:

* Subject Line: Evaluates AMPscript in the subject line first.

* HTML Body: Evaluates AMPscript within the HTML body of the email.

* Text Body: Evaluates AMPscript within the text body of the email.

This order ensures that any dynamic content or personalization logic is correctly applied in all parts of the email.
Salesforce AMPscript Evaluation Order

H #144
Northern Trails Outfitters (NTO)has a sendable data extension with 1,500,000 contact records they want to delete.
Which step is required before deleting the contacts?

¢ A Navigate to Email Studio and delete the data extension

¢ B. Divide the records in half and delete each resulting data extension
¢ (. Navigate to Contact Builder and delete the dataextension

¢ D. Query the records into a new sendable data extension and delete it

EfE: C
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Before deleting a sendable data extension that contains a large number of contact records, it is important to manage the contact
deletion through Contact Builder. Deleting the data extension from Contact Builder ensures that all related contact information is also
removed from the contact model

Salesforce Contact Builder

ER #145
Which of'the following statements are correct concerning Contacts and Subscribers? Choose 2.



A. A Contact is subscribed to a specific channel.
B. A Contact is subscribed to any channel.

C. Each Contact is also a Subscriber.

D. Each Subscriber is also a Contact.

Eﬁ: A\ D
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Regarding Contacts and Subscribers in Salesforce Marketing Cloud:

* Each Subscriber is also a Contact (C) - In Marketing Cloud, a Subscriber is a type of Contact that is specifically associated with
the Email channel.

* A Contact is subscribed to a specific channel (D) - A Contact can be subscribed to one or more channels, such as Email, Mobile,
or Web, within Marketing Cloud.

References:

Salesforce Marketing Cloud Contacts and Subscribers

Understanding Contact Management

M #146

A developer created anemail with AMPscript variable as the subject line. The subject line variable was recently updated, but when
testing the email, the wrong subject line continues to appear in the inbox. The developer thinks another, outdated, subject line
variable is declared within the email. Where could the outdated variable be located?

A. In the HTML body which is processed after the Text body
B. In the Text body which is processed after the subject line

C. In the Text body which is processed after the HTML body
D. In theHTML body which is processed affer the subject line

Ef#: D

fER L2

The outdated subject line variable could be located in the HTML body which is processed after the subject line (D). This is because
AMPscript variables declared in the HTML body can affect the overall email content, including the subject line, and if not updated,
they can cause discrepancies in the displayed subject line.

References:

Salesforce Marketing Cloud AMPscript Guide

Email Subject Line Best Practices

R #147

A developer needs to create a fully-branded CloudPagewhich includes images hosted in Content Builder. The developer wants to
secure the page and its elements using the SSL protocol.

What is the minimum number of SSL certificates required?

A. Three
B. None
C.One
D. Two

IEf: C
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To secure a CloudPage and its elements (such as images) using SSL, a single SSL certificate can be used if both the CloudPage and
the images are hosted under the same domain. This SSL certificate ensures that all content served from that domain is encrypted and
secure.

Salesforce SSL Certificates

M #148
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