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B2 #95

You are a field service administrator for your company.

You review the Field Service administrator guide to understand how the status fields can support your company's business
processes.

Which unique entity system status value matches with its Entity Type? To answer, drag the appropriate unique entity system status
values to the appropriate Entity Type. Each unique entity system status value may be used once, more than once, or not at all. You
may need to drag the split bar between panes or scroll to view the content.

NOTE: Each correct selection is worth one point.
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EE #96

You are scheduling a customer for preventative maintenance performed on a predictable schedule.

The customer wants the work performed within two (2) days of the 15th of each month, and an Agreement has already been
created.

Which three elements of the booking setup are valid? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

A. Pre-Booking Flexibility = 2 and Post Booking Flexibility = 2
B. Preferred Resource either contains data or is blank

C. Auto Generate Work Order = Yes

D. Auto Generate Work Order = No

E. Preferred Resource contains data

(1]
m

: AB,C

HAE #97

You are implementing Dynamics 365 Field Service for Contoso Manufacturing,

You need to set preventive maintenance schedules for multiple sub-components that have a different maintenance routine than the
top-level or parent asset. The goal is to increase asset usefull life and provide increased customer satisfaction.

‘Which two actions should you perform? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

e A Create Asset Categories for each preventive mantenance schedule, and assign to the appropriate sub-component.

¢ B. Associate Agreement Booking Incidents to separate booking setups for each of the sub- component assets based on their
required mamtenance schedule.

e (. Create Asset Properties, and associate the appropriate new Asset Property schedule to each sub-component.

¢ D. Create an Agreement for each asset sub-component to ensure the proper preventive maintenance schedule is set.

e C



AE #98

LitWare has requirements for configuring the services around the regjon.

You need to set up the system to meet those requirements.

‘Which four actions should you perform in sequence? To answer, move the four appropriate actions from the list of actions to the

answer area. Arrange the four actions in the correct order.
| VTicrosgit

i Install the solution for trades and trade coverages.-

! Create an incident after the validation by cloud flow. |

Enable the frades and trades coverage in the
seLr s,

i1 Create the trade record.

Create ncident types and upcate the Trade
field.

1 Creale fade Ccoverege fn Lthe accouni@odyon
" the lccation.

Y-
ME.
Action Order
el i e O il e i il i e e el ‘
[ I .. Enable the trades and tnades coverage in the
it Install the solution for trades and trade coverages. | | o cetlings. |
i h s B g S I s gt ool
fii Create an incident after the validation by cloud flow. kT, N, A ——— :
1 |3 Creatd the'trade reccrd, 1
;; Enable the trades and trades coverage in the
T osettings. I '_—_—_—_—_—_—_—_—_—_—_—_—_—_—_—_—_-_"
________________ I I
$* Create the trade reccrd. 5 5, Create incident types and upcate the Trade |
* field.
I 1
.: Create incident types and update the Trade I e e o Cac Sl i e
field. o] | ! .« Creale Wade coverayge o the account and o :

| the lccztion.
Creale tiadk I 1 |
the lccatio r.

[ i Install the sohution for rades and trade Coverages. | « Enablelthe trades and trades coverage in the
" SEttings.

[EE Create an incident after the validation by cloud Row. |
i Create the trade record.

g Create modent types and update the Trade
= field.

o Create trade coverage for the account and/for
T ihe loCcation.

HE #99

Litware, Inc. needs your company to suggest a best practice for implementing multi-resource work order scheduling for kitchen
cabinet installation jobs, that includes a new, nexperienced technician.

In addition, they need a resource skilled in cabinet installation and cabinet resurfacing,

Using the requirements provided, which five actions should you perform in sequence? To answer, move the appropriate actions from
the list of actions to the answer area and arrange them in the correct order.



Actions Order

For each requirement for the requirement group template,
ensure the duration is filled in. Each requirement duration can 1
vary

Add the Installation incident type to the Kitchen Cabinet
Installation requirement group 2
® &
Add requirements to the requirement group template for
each of the required skills. Set the All or Any option to Any. 3 G

For each requirement for the requirement group template,
ensure the duration is filled in. Each requirement duration
must be the same

Create a requirement group template called Kitchen Cabinet
Installation. Set Is Template to Yes

Add requirements to the requirerhent group template for
each of the required skills. Set the All or Any option to All,

Add the requirement group to the Kitchen Cabinet
Installation incident type.

Add the Installation incident type to a work ordey, @nd book
the work order.

ME:

Answer Ared crosoft

For each requirement for the requirement
group...

Create a requirement group template called...

Add requirements to the requirement group
template. .

Add the requirement group to the Kitchen...

Add the Installation incident type to a work
order...

1 - For each requirement for the requirement group...

2 - Create a requirement group template called...

3 - Add requirements to the requirement group template..
4 - Add the requirement group to the Kitchen...

5 - Add the Installation incident type to a work order...
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