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i /8 #102
Lakeshore Lending Company wants to create a community so borrowers can fill out their mortgage application online. Which
template should they use?

¢ A. Mortgage Portal Template
¢ B. Help Center Client Template

e C. Mortgage Application Commumnity Tenplate
¢ D. FSC Client Portal Template

¢ E. Customer Service Tenplate

ER: A

R RE #103
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What feature does a Salesforce Administrator need to enable so users can see all the referrals for the members of a group?

A. Referrals Rollups

B. Referral Scoring

C. Referral Group Process Builder
D. Group Member Referrals

BER: A

i RE S B -

Explanation

Referrals Rollups is a feature that enables users to see all the referrals for the members of a group, such as a branch or a team. It
also allows users to filter referrals by status, priority, or owner.

i RE #104
Which statement is true regarding an approval process? (2 answers)

A. The approval history related list can be used to track the process

B. A delegated approver can reassign approval requests

C. An approval action defines the result of record approval or rejection
D. An assignment rule defines the approver for each process step

ER: AC

R #105
What step is required to give users access to the Financial Services Cloud Commercial Banking features?

A. Assign permission sets to give users access to the Commercial Banking Console Lightning app.

B. Update the user profiles to give users access to Financial Services Cloud objects

C. Update Industries Settings to give users access to the Commercial Banking Console Lightning app.
D. Install the Commercial Banking Managed Package

EER: A

L EER

To give users access to the Financial Services Cloud Commercial Banking features, such as Commercial Banking Console Lightning
app, Referrals List component, and Treasury Services object, the Admin needs to assign permission sets to the users. Permission
sets are collections of settings and permissions that give users access to various tools and finctions4. The Admin can use the
following permission sets to enable Commercial Banking features for the users4:

FSC Commercial Banking Console User: This permission set gives users access to the Commercial Banking Console Lightning app,
which is a customapp that provides a unified view of commercial banking clients and their financial needs4.

FSC Commercial Banking Referrals User: This permission set gives users access to the Referrals List component, which is a
Lightning component that displays a list of referrals related to a business account4.

FSC Commercial Banking Treasury Services User: This permission set gives users access to the Treasury Services object, which is
a custom object that represents a treasury service product or offering that a commercial banking client uses or is interested 4.
Verified Reference: 4

I8 #106
What is included in an FSC license?

A. Enstein Analytics for Financial Services
B. Action Plans

C. FSC for Community

D. Lightning Scheduler

b
o

: B
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